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COVER LETTER 

August 24, 2023 
 
Attn: Shanna Folse 
Jefferson Parish 
Department of Purchasing 
 
Dear Shanna, 
 
BayInfotech is pleased to formally submit this proposal in response to the RFP No. 0464: To 
provide Information Technology Support Services and Supplemental Staffing. We have 
prepared our proposal in accordance with the instructions set forth in this RFP. 
 
History and Qualifications: - Since 2011, BayInfotech has supported clients with software 
engineering professionals and consulting services personnel’s staffing and mission critical 
information technology (IT) business solutions. Our track record of delivering technology-
driven performance-focused staffing services, combined with our dedication and commitment 
to our clients, is illustrated by strong client relationships and consistent business growth. We 
design, develop, and deliver intelligent high-tech bespoke software solutions for several 
commercial clients. 
 
BayInfotech is an IT Professional Services company that augments customers in emerging 
technology domain such as Application Development, IT infrastructure, CyberSecurity, 
Business Analysis, GIS, Helpdesk, Telecommunication support, Server Management, 
SharePoint administrator, Software Defined Networking/Data Center, Website 
development.  
 
BayInfotech is an IT outsourcing company with rich expertise in providing high-end staffing 
solutions for various web-based IT projects. We have a pre-vetted pool of more than 300 
candidates and in-depth applicant tracking and management software to rapidly form the 
required teams for all kinds of projects, from software development and system 
implementation to cloud migration, DevOps services, Desktop management, CyberSecurity 
and network support. 
 
We have strong capabilities with 12+ years of experience to provide IT staffing services to all 
categories of technology services mentioned below:  

► Project and Program Management 
► Software/Application Software Engineering: (Requirements gathering; System design; 

Coding; Testing; Debugging; Documentation; Training; Technical support) 
► Database Management  
► CyberSecurity Services  
► Network Management  
► Infrastructure/Cloud Solutions Services 
► Data Analytics & Reporting 
► Website development  
► Desktop Management 
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BayInfotech ability to provide the required services: - 
Our staff has over 25 years combined IT senior recruiting experience and have developed a 
deep pipeline with candidate control second to none. Our proprietary database and extensive 
network of technology experts allows us to deliver a quality candidate for your business needs. 
In addition, our certified recruiters ensure training of up-to-date best practices. 
 
Since 2011, BayInfotech has set the standard for excellence in recruiting for the information 
technology industry. With a proven track record of success placing the finest IT talent 
nationwide.  
 
Core Competencies 

► IT Staff Augmentation 
► IT Consulting 

 
Core Technology Domain: 

                        
Our Achievement and Differentiators: - 

► Consistently recognized as a Best Place to Work by Inc. Magazine for the years 2023, 
2022, 2021, and 2020, reflecting our commitment to creating a positive and engaging work 
environment for our employees. 

► Ranked #98 in the Inc.5000 Series: California List 2019, which recognizes the fastest-
growing private companies in the state. Our high ranking reflects our impressive growth 
and ability to drive value for our clients. 

► Achievements Cisco Innovation Challenge Award – Rank #3 for the best solutions to 
support Cisco’s Customers  

► 2022 Inc 5000 – Ranking #552  
► 2021 Fast 100 – Ranking #23 in SF Ranking #9 in East Bay  
► 2021 Inc 5000 – Ranking #783  
► 2022 – Inc Best Place to Work 
► Highly skilled top talents 
► Scale City team quickly and on-demand. 
► Seamless integration of the new specialists into the existing development process 
► Flexible hiring 
► Add talent resources only for as long as needed. 
► Close a skills gap with an experienced professional. 
► Use resources more efficiently for enhanced value. 
► Resources availability to work on their time zone. 
► Maximize return on investment (ROI) with substantial cost savings. 
► Crucial Expertise: Get access to IT talent unavailable in required geographic area.  

BayInfotech IT staff Augmentation Process 
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We don’t have any problem(s) that they envision to be associated with achieving the SOW. We 
have strong capability to provide Information Technology Support Services and 
Supplemental Staffing to Parish within given time frame. 
 
The undersigned confirms that we do not have any exceptions to the requirements and agree 
with all the terms & conditions of the Parish’s Contract and insurance requirements. 
 
We don’t have any civil litigation, settlement, arbitration, or proceeding against us in present or 
in past. 
 
Please contact me at 408.480.8501 or maulik@bay-infotech.com if you have any questions 
regarding our submission. We acknowledge and accept all the terms and conditions herein 
outlined in this RFP. 
 
The undersigned confirms that we do not have any exceptions to the requirements and agree 
with all the terms & conditions of the Parish’s Contract requirements and future binding 
agreement on behalf of the company as a result of being selected for this multi-award 
solicitation. 
 
Sincerely, 

             
Maulik Shyani CEO  
BayInfotech,LLC 
9029 Jefferson Hwy,  
River Ridge, LA 70123 
Email: maulik@bay-infotech.com 
Phone: 408.480.8501 
UEI: M5G3QJNA7DG6 
Cage: 716M5 
Website: www.bay-infotech.com 
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1. Scope of Work, emphasis on responses to sections 1.4 and 2.1 
 
A. Technical 

 
1. Each proposer shall address how the proposer will achieve/meet the Scope of Work as 

stated in Section 2.1. Technical approach shall detail the following: Plans and/or 
schedule of implementation, orientation, and/or installation, etc. (whichever is relevant to 
the RFP requirements). 

 
BayInfotech follow the below steps to provide support, maintenance, and enhancement of 
technology systems, and applications in use along with a sample schedule. 
 
1. Project Initiation: 

 Define the scope of IT support services. 

 Identify key stakeholders and their roles. 

 Establish a project team responsible for designing and implementing the services. 

 Conduct an initial assessment of existing IT applications, and infrastructure. 
 

2. Service Definition and Design: 

 Identify the range of IT support services to be offered (e.g., helpdesk, 
troubleshooting, software installations). 

 Define service level agreements (SLAs) including response and resolution times. 

 Design the support ticketing system and workflow. 
 

3. Resource Planning: 

 Determine the required IT support staff, their roles, and responsibilities. 

 Allocate resources for hardware, software, and tools required for efficient support. 
 

4. Process Design and Workflow: 

 Design the process for logging, tracking, and resolving support requests. 

 Develop a clear workflow that outlines how support requests will be escalated and 
resolved. 

 
5. Technology Setup: 

 Set up the IT support ticketing system and tools. 

 Configure automation and routing rules for incoming support tickets. 

 Integrate the support system with other IT management tools if necessary. 
 
6. Staff Training: 

 Train IT support staff on the new tools, processes, and workflows. 

 Provide training on effective communication and customer service skills. 
 
7. Documentation: 

 Develop comprehensive documentation for common support issues and their 
solutions. 

 Create user guides for employees to understand how to submit support requests. 
 
8. Communication: 
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 Inform all employees about the availability of the new IT support services. 

 Provide information on how to access and use the support services. 
 
9. Service Launch: 

 Officially launch the IT support services for the organization. 

 Monitor the initial days of support to address any teething issues. 
 
10. Continuous Improvement: 

 Gather feedback from both IT support staff and users. 

 Regularly review and refine support processes based on feedback. 

 Implement improvements and updates to ensure the services remain effective. 
 
 

2. Plans for necessary training, where applicable. Information demonstrating an affirmative 
statement shall be required that the proposer has reviewed the Scope of Work, 
understands the nature thereof and is willing and capable of providing the services 
thereof. 

 
We design a training program for an IT support project to ensure that our IT support staff are 
well-prepared to handle various technical issues and provide excellent customer service. 
Here's a step-by-step guide along with a sample training schedule: 
 
1. Training Needs Assessment: 

 Identify the specific skills and knowledge required for IT support staff. 

 Determine the existing skill levels of your team to identify training gaps. 
 
2. Curriculum Development: 

 Create a comprehensive curriculum covering technical skills, troubleshooting, 
customer service, and communication. 

 Break down the curriculum into modules or topics. 
 
3. Training Methods: 

 Choose appropriate training methods such as instructor-led sessions, hands-on 
workshops, e-learning modules, and role-playing exercises. 

 
4. Training Materials Development: 

 Prepare training materials, including presentations, handouts, guides, and practice 
scenarios. 

 
5. Technical Training: 

 Conduct technical training sessions covering hardware, software, operating systems, 
networking, and common issues. 

 Provide hands-on exercises to reinforce learning. 
 
6. Troubleshooting and Problem-Solving: 

 Simulate various technical issues and guide trainees through the troubleshooting 
process. 

 Emphasize systematic problem-solving techniques. 
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7. Customer Service Skills: 

 Deliver training on effective communication, active listening, empathy, and managing 
difficult situations. 

 Use role-playing scenarios to practice handling customer interactions. 
 
8. Ticketing System and Processes: 

 Train on using the support ticketing system and following the established workflows. 

 Emphasize proper documentation and ticket tracking. 
 
 

3. Proposer shall likewise include any information concerning any innovative concepts 
pursuant to this RFP and terms and conditions that the proposer desires consideration by 
the Parish. 

 
We will take innovative concepts into IT support services to enhance efficiency, customer 
satisfaction, and overall effectiveness. Here are some innovative concepts: 
 
AI-Powered Chatbots: 

 Integrate AI chatbots into your IT support system to provide instant responses to common 
queries and issues. These chatbots can offer basic troubleshooting steps, gather relevant 
information, and route more complex issues to human support agents. 

 
Predictive Analytics for Issue Prevention: 

 Utilize predictive analytics to identify potential IT issues before they occur. This allows you 
to proactively address problems, minimizing downtime and disruptions. 

 
Self-Service Portals: 

 Develop self-service portals where users can find solutions to common problems, access 
FAQs, and follow step-by-step guides for troubleshooting. This empowers users to resolve 
issues independently. 

 
Knowledge Management Systems: 

 Implement advanced knowledge management systems that leverage AI to provide 
intelligent recommendations and solutions based on historical data. 

 
Remote Desktop Assistance: 

 Utilize remote desktop tools to offer direct assistance to users by accessing their systems 
remotely with their permission. This can expedite issue resolution. 

 
Cloud-Based Support Solutions: 

 Utilize cloud-based support platforms for scalability, accessibility, and real-time 
collaboration among support teams. 
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2. Qualifications and Experience 
1. Proposers shall provide a detailed statement of related services to government entities or 
private entities which identifies customer satisfaction, demonstrated volume of merchants, etc. 
Proposer must provide a detailed description of customer service capabilities, including 
resumes of personnel assigned, total number of personnel and timeline of customer inquiries 
and complaints, as applicable. 
 
Since 2011, BayInfotech has supported clients with IT applications and infrastructure 
professionals and mission critical information technology (IT) business solutions. Our track 
record of delivering technology-driven performance-focused staffing services, combined with 
our dedication and commitment to our clients, is illustrated by strong client relationships and 
consistent business growth. We design, develop, and deliver intelligent high-tech bespoke IT 
system solutions for several commercial clients. 
BayInfotech is a technology staffing company having 12+ years of experience in providing a 
wide variety of IT applications and infrastructure skills sets, including: 
 

► Enterprise Systems Analysis & Integration 
► Network Design & Administration 
► CyberSecurity 
► Telecommunications 
► End - User Computing 
► Data Center Technical Support 
► Project Management 
 

BayInfotech’s is dedicated to helping you determine the most effective solution for your IT 
application professionals available for permanent, contract or temporary placement services 
over the full scope of emergent IT fields. Our consultants have extensive IT experience and are 
fully trained to understand the industry. We will work with you to fully understand the roles you 
are recruiting to ensure we provide the right level of skilled IT professionals to meet your needs. 
 
We have a pool of highly motivated and qualified technical professionals available for contract, 
permanent or temporary placement over the full scope of emergent IT fields, including: 
BayInfotech’s in-house recruiting and staffing team has have a proven track record assisting 
clients with the placement of suitable employees for various types of assignments. Our 
recruiters are well-versed in the staffing industry; we have experience partnering with various 
commercial agencies.  
 
We provide candidates for the following designations related to IT infrastructure Administration:- 

► Server Technician 
► Network Technician 
► Oracle Database Administrator  
► Microsoft Support Technician  
► Programmer/Analyst  
► PC/Help Desk Technician  
► Project Manager 

 
BayInfotech has over 12+ years of experience in providing IT staffing and consulting services 
and has strong expertise in resourcing, researching, and delivering the best qualified and 
certified candidates for our clients. 
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We have built an outstanding reputation for matching skilled consultants to a variety of 
organizations in different industries across the United States. Our staff provides the services 
that include: - IT applications and infrastructure technology, and Specialized Technical 
Positions. 
 
BayInfotech has extensive knowledge and experience in supporting clients with a wide range of 
products and technology staffing needs across diverse territories through performance driven 
contracts. Our services include technical staffing, system applications support, desktop 
support, help desk services, network and server support, equipment configuration, 
imaging and deployment services, IMAC and asset management services, as well as 
break-fix repair and special project services. All BayInfotech contracts are customized to fit the 
unique needs of each individual client. 
BayInfotech IT support and staffing contracts entail effective and prompt staff provisioning to 
deliver system applications, end user support and infrastructure services. Our proposed staffs 
provide a combination of help desk, desktop and server support, software/hardware support, 
deployments/migrations and IT services on a wide mix of multi-vendor products. IT 
environments vary in size with seats and equipment quantities ranging from 5000 up to 5,000 
users/devices. 
 
At BayInfotech, we have the ability to find the quality IT professional resources to support the 
Parish IT support and supplement staffing contract. Our IT recruiters have the background and 
experience in making hundreds of successful IT job placements with the following skill sets and 
technologies: 
 
BayInfotech IT-infrastructure expertise includes: 

► Managed network services for voice, data, video, LAN/WAN and telephony 
► IT security, data privacy, business continuity, disaster recovery for protecting against 

breach and service interruption and aimed at business resiliency 
► End-User computing for the tools employees need to do their work 
► Help desk and desk-side support services for support anywhere a business and its 

employees may operate 
► Midrange service expertise to maximize utility through distributed computing 

architectures 
► We are experienced in Cisco, Juniper, Barracuda, Windows Server, Linux, Net Screen, 

Nortel, Alcatel and Linux Network Server technologies. Our engineers are skilled in 
Network Security, VoIP, Active Directory, Wireless Access Point installations, Layer 2 
and Layer 3 VPN set ups. 

 
BayInfotech  Staffing Services capabilities 

Network/System 
Administration 

MCSA, MCSE, Windows (NT, 2000, XP, 2003, Vista, 2008), Exchange 
(5.5, 2000, 2003, 2007), SharePoint, SMS, Web Administration (IIS, 
Apache), UNIX (Linux, Solaris, HP/UX, AIX), TCP/IP, WINS, DHCP, DNS, 
FTP, Virtualization, Clustering 

PC Technician 
A+, Hardware Break/Fix (Dell, Compaq, HP, IBM), Laptop repair, Printer 
Support (Xerox, Konica Minolta, IKON) 

Help Desk Support 
MCP, HEAT, LANDesk, Remedy, Track IT, Unicenter, Peregrine, 
pcAnywhere, GoToMyPC 

Desktop Support 

MCP, Windows (NT, 2000, XP, 2003, Vista, 2007), MS Office (2000, XP, 
2003, 2007), MS Outlook (2000, 2002, 2003, 2007), Macintosh (OS 8, OS 
9, OS X), iMac, Adobe, Illustrator, Quark, Treo's, Blackberry's, Packaging, 
Wise, Altiris, Asset Tracking/Management 
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Network Engineering 
CCNA, CCNP, CCIP, CCSP, CCVP, CCIE, Cisco (Routers, Switches, 
Hubs), Wireless, Wi-Fi, Unified Communications, Juniper, Nortel 

Project Management Methodology, Roll outs, Migrations, Upgrades, Computer Refresh Projects 

Storage Environments 
SAN (EMC Symmetrix, EMC Clariion), Sun Storage, Netapp, NAS (EMC 
Celerra), CAS (EMC Centera) 

 
 
Our Past Experiences capabilities to deliver the IT support services: 
 

Client  Project Name IT Staff Provided 

 

IT Support Services Network specialists, End-User 
technicians, IT support technician, 
Application Developers, System 
Architect, CyberSecurity analyst, 
Database administrator, Data 
analyst, and many more! 

 

Technology support Services Network specialists, End-User 
technicians, IT support technician, 
Software Developers, Architect, 
Database administrator, 
CyberSecurity analyst 

 

IT Staff Augmentation Services Network specialists, End-User 
technicians, IT support technician, 
Software Developers, System 
Architect, Database administrator, 
Network specialists, CyberSecurity 
analyst 

 

IT Support Services Network specialists, End-User 
technicians, IT support technician, 
Software Developers, System 
Architect, CyberSecurity analyst, 
Database administrator, Data 
analyst 

      

IT Support Services Network specialists, End-User 
technicians, IT support technician, 
Software Developers, Data Analyst, 
Enterprise Architect, Database 
administrator 

 

Technical Employment Services Network specialists, End-User 
technicians, IT support technician, 
Software Developers, Enterprise 
Architect, Database administrator 

 

IT Staff Augmentation Services Network specialists, End-User 
technicians, IT support technician, 
Application 1Developers, 
CyberSecurity analyst, Data analyst, 
System Architect, Database 
administrator 

 

IT Staff Augmentation Services Network specialists, End-User 
technicians, IT support technician, 
Application Developers, System 
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Architect, Database administrator, 
CyberSecurity analyst 

 

Technology Staffing Services Network specialists, End-User 
technicians, IT support technician, 
Software Developers, System 
Architect, Database administrator, 
Network specialists, CyberSecurity 
analyst, Data analyst  

 

IT Staff Augmentation Services IT support technician, Network 
specialists, End-User technicians, 
Application Developers, System 
Architect, Database administrator, 
Network specialists, CyberSecurity 
analyst. 

 

Technology Staffing Services Network specialists, End-User 
technicians, IT support technician, 
Software Developers, System 
Architect, Database administrator 

 
 
Customer service capabilities, including resumes of personnel assigned, total number of 
personnel and timeline of customer inquiries and complaints, as applicable. 
 

Customer service capabilities  

Personnel Assigned 

 Network Tech: Christopher Robin 

 Server Tech: Jesse Taylor 

 Microsoft Tech: Christopher Lynch 

 PC/Help Desk Tech: Nathaniel L. Johnson 

 Oracle DB Administrator: Robert T. King 

 Programmer/Analyst: Jeffery Sheridian 

 Project Manager: Kevin G. Thompson 

Total number of 
personnel 

7 (Seven) Technical Consultants 

Timeline of customer 
inquiries and complaints 

 Inquiry Submission: Timeline: Immediate to within a few minutes. 

 Initial Acknowledgment: Timeline: Immediate to within 1 hour. 

 Triage and Categorization: Timeline: Within 1-2 hours. 

 First Response: Timeline: Within 4-8 hours. 

 Investigation and Troubleshooting: Timeline: Varied based on issue 
complexity; could range from hours to days. 

 Escalation (if needed): Timeline: Within 1-2 business days. 

 Issue Resolution: Timeline: Varied based on issue complexity; could 
range from hours to weeks. 

 Customer Verification and Feedback: Timeline: Within 1-2 days after 
issue resolution. 
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Resume #1: Network Tech: Christopher Robin 
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Resume#2: Server Tech: Jesse Taylor 
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Resume# 3: Microsoft Tech: Christopher Lynch 
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Resume#4: PC/Help Desk Technician: Nathaniel L. Johnson 
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Resume#5: Oracle DB Administrator: Robert T. King 
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Resume 6# Programmer/Analyst: Jeffery Sheridian 
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Resume#7: Project Manager: Kevin G. Thompson 
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2. Proposer shall provide resumes for account manager(s), designated customer 
service representative(s) and any and all key personnel anticipated to be assigned to 
this project, in addition to resumes of any and all subcontractors. 
 

Account Management Team  

Account Management 

 Account Manager: Abhishek Singh 

 Recruitment Manager: Samir Agrawal 

 Sr. Recruiter: Abhijeet Virmani 

Total number of Key 
personnel 

3 (Three) Key Personnel 
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3. Past Performance 
 

Project No 1 

Name of the client Amazon 

Address of the client 410 Terry Ave N, Seattle 98109, WA 

Contact person to include Phone number and email 
address 

Gunjan Ramteke 
510.953.023 
gunjanvr@amazon.com 

Period of Performance June 2022 - Current 
 

Brief Description of services provided IT Support and staffing Services: Provided 23 
IT professionals including Network Technician, 
Server Technician, Microsoft Technician, IT 
support Technician, Oracle DB Administrator, 
Programmer and  Project Manager 

 
Project No 2 

Name of the client Adobe 

Address of the client 345 Park Avenue San Jose, CA 95110 

Contact person to include Phone number and 
email address 

Sagar Bhanderi 
925.667.8955 
sbhanderi@adobe.com 

Period of Performance April 2022 - Current  

Brief Description of services provided Technology Support and staffing Services: 
Provided 19 IT professionals including Network 
Technician, Server Technician, Microsoft 
Technician, Desktop Technician, Oracle DB 
Administrator, Programmer and  Project Manager 

 
Project No 3 

Name of the client Athena Health 

Address of the client 311 Arsenal St, Watertown, MA 02472 

Contact person to include Phone number and 
email address 

Dhruv Vekaria 
929.333.1036 
dvekaria@athenahealth.com 

Period of Performance Jan 2022 - Current 

Brief Description of services provided IT Support and augmentation services: 
Provided 17 IT professionals including Network 
Technician, Server Technician, Microsoft 
Technician, Desktop Technician, Oracle DB 
Administrator, Programmer and  Project Manager 
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4. Innovative Concepts 
We will implement innovative concepts into IT support services contracts that will elevate the 
quality of services provided and enhance the value delivered to EIS. Here are some innovative 
concepts we can provide to EIS: 

 

 Proactive AI-Powered Monitoring: 
Utilize AI-driven monitoring tools that predict and prevent issues before they impact the 
EIS's operations. This can significantly reduce downtime and improve overall 
performance. 

 

 Data-Driven Insights: 
Offer EIS actionable insights derived from data analysis of their IT systems. Help them 
make informed decisions based on trends and patterns. 

 

 Rapid Innovation Workshops: 
Periodically host workshops to brainstorm and co-create innovative technology 
solutions that can drive business growth for the EIS. 

 

 Managed CyberSecurity and Threat Intelligence: 
Provide advanced managed security services with real-time threat intelligence, 
proactive vulnerability assessments, and incident response. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

46 | P a g e  

  

 

 

RFP 0464 | Provide Information 
Technology Support Services and 
Supplemental staffing 

5. Project Schedule 
Please note that this schedule is a general guideline and can vary based on Parish’s IT 
support needs. 

 Phase 1: Project Initiation and Planning (2 weeks) 

 Phase 2: Service Definition, Design, and Resource Planning (4 weeks) 

 Phase 3: Process Design and Technology Setup (6 weeks) 

 Phase 4: Staff Training and Documentation (3 weeks) 

 Phase 5: Communication and Service Launch (2 weeks) 

 Phase 6: Continuous Improvement and Monitoring (On-going) 
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6. Transition Plan 
 
Our transition plan ensures a smooth transfer of responsibilities and continuity of service. Here's 
a general outline of steps we will take for a successful transition: 

 
1. Contract Review and Termination: 

 Review the terms and conditions of the existing contract to understand termination 
clauses, notice periods, and obligations. 

 Notify the current contractor of your intention to terminate the contract, adhering to the 
required notice period. 

 
2. Needs Assessment and Planning: 

 Assess your organization's IT support needs to determine the scope and requirements of 
the new contract. 

 Identify any gaps or areas of improvement in the current support services. 
 
3. Knowledge Transfer: 

 Facilitate knowledge transfer sessions between the outgoing and incoming contractors. 

 Ensure documentation of systems, processes, ongoing projects, and any unique 
challenges. 
 

4. Onboarding and Orientation: 

 Provide the new contractor with access to systems, tools, and resources they need to 
begin providing support. 

 Conduct an orientation session to introduce the new contractor to your organization's 
structure, culture, and expectations. 
 

5. Communication with Stakeholders: 

 Communicate the transition to your internal stakeholders, such as employees and 
departments relying on IT support. 

 Highlight the benefits of the transition and address any potential concerns. 
 

6. Parallel Support Period (Overlap): 

 During the transition, consider having a period of overlap where both the outgoing and 
incoming contractors work together. 

 This allows for a smooth handover of ongoing projects, knowledge, and customer 
relationships 
 

7. Full Transition: 

 Once you are confident in the new contractor's abilities, complete the transition by 
officially ending the services of the outgoing contractor. 

 
8. Post-Transition Review: 

 Conduct a post-transition review to evaluate the success of the transition and gather 
feedback from stakeholders. 

 Identify any areas for improvement or lessons learned for future transitions. 
 
9. Ongoing Performance Monitoring: 
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 Continuously monitor the performance of the new contractor to ensure they meet the 
agreed-upon SLAs and deliver quality support. 
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7. Insurance Certificate 
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8. Signature Page 
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9. Affidavit 
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