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Our Technical Services

Water
Mitigation
Contain the water source to stop the immediate flow of water and ensure the site is safe to operate in.

Water Extraction
Remove any excess water as well as any water-soaked and damaged materials.

Moisture Mapping
Deploy moisture-detection and drying equipment to remove water hidden within building materials or 
other areas.

Dehumidification and Drying
Begin the drying process to all affected areas with air movers & specialized dehumidifiers.

Disinfect
Apply an EPA-

Controlled Demolition
Manage the controlled removal of damaged drywall, flooring, or insulation that was exposed or damaged.

Restoration
Restore the affected area to pre-loss condition by replacing damaged materials like drywall, flooring, and 
insulation.

Fire
Assess the Damage

including fire, soot, 
and water damage. This will allow us to build a roadmap that determines the size and scale of a 
project, providing a scope of work and an estimated timeline for completion.
Secure the Property
If the fire is extensive, we will secure all entrances to the property, board up windows, and cover 
any major gaps in the structure.
Water Extraction
Hundreds to thousands of gallons of water are used to put out the fire. For any standing water, 

process.
Controlled Demolition
Depending on the situation, we may demolish any major structural damage and remove the 
debris.
Clean
Clean every surface affected to remove any remaining soot, toxins, oils, and odor-causing 
residues.
Reconstruction
Depending on the extent of the damage, the property will be repaired and rebuilt back to its pre-
fire condition.
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Mold
Eliminate the source
We will first address the cause of the mold and make any necessary repairs. This may involve 
fixing a leak, addressing a plumbing issue, or correcting a ventilation problem. 
Contain the mold
It is vital to contain the affected area to prevent the spread of mold spores. This step may involve 
sealing off the area with plastic sheeting or other materials and establishing negative air pressure 
within the enclosure to prevent mold spores from escaping the work area.
Remove the mold
Once mold is contained, it can be removed using specialized cleaning products and techniques. 
This may involve scraping or sanding the moldy surfaces or using a chemical agent to kill the 
mold.
Clean and apply disinfectant
After removing the mold, we thoroughly clean and apply an appropriate disinfectant to the area,
eliminating any remaining mold spores. 
Repair any damage
The final step in the process is to repair all existing damage from the source or damage caused by 
mold growth. The repair process may involve replacing drywall, repainting surfaces, or replacing 
damaged materials.

General Contracting (GC)
Full-Service Construction
First Onsite can provide top to bottom reconstruction, renovation, or new construction to our 
clients. Offering turnkey services in Mechanical, Electrical, Plumbing, Carpentry, Sheetrock, 
Painting, and much more. This can include routine make-ready painting, appliance installation,
carpet replacement, and cabinetry to name a few.

Specialty Services
Preparedness Planning 

HVAC Cleaning

Content Restoration 

Infection Prevention / Disinfection 

Lead Based Paint & Asbestos Removal 
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BRITTANY ORLANDO
General Manager

504-609-9261

Brittany.orlando@firstonsite.com

As the General Manager of First Onsite New Orleans, Brittany is responsible 
for overseeing all aspects of local business operations, including managing a 
team of restoration technicians, coordinating project timelines and budgets, 
ensuring quality control and adherence to safety regulations, and fostering 
strong relationships with clients and vendors alike. 

JOB DESCRIPTION

EDUCATION & CERTIFICATIONS

RECENT PROJECT EXPERIENCE
Hurricane Ida- Jefferson Parish, St. John the Baptist Parish, St. Bernard Parish
• Prepared & reviewed all daily reports for each job

• Prepared all invoicing documentation

• Effectively communicated with all clients in aftermath of Hurricane Ida

• Coordinated & mobilized area wide event team promptly servicing our clients

Val Riess Complex Fire – St Bernard Parish Government 
• Coordinated & mobilized our large loss team

• Efficiently communicated with 3rd party claim administrator

• Implemented an efficiency-based strategy resulting in project coming in under budget

2013-2017 Louisiana State University 

• B.S. Business Administration, Minor in Entrepreneurship

Healthcare Renovation & Maintenance Best Practices - Certificate Holder

LEADERSHIP AND ASSOCIATIONS 
• The Insurance Professionals of Greater New Orleans- President (2024-Current)

• The Professional Insurance Agents of New Orleans- Board Member (2021-2022)

• The Professional Insurance Agents, Northshore Chapter- Member

• Independent Insurance Agents of Greater New Orleans- Member

• New Orleans Claims Association- Member

• Northshore Claims Association-Member

• Greater New Orleans Hotel and Lodging Association-Public Relations Committee

• International Facility Management Association, New Orleans Chapter- Member

• The Apartment Association of Greater New Orleans- Member
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FIRSTSERVICE CORPORATION 

CONSOLIDATED FINANCIAL STATEMENTS 

Year ended 

Decem her 31, 2023 

Parent Company of Interstate Restoration,
LLC d/b/a First Onsite
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August 6, 2024 

ADDENDUM # 1 

RFP NO: 0487     Receipt Date:  August 29, 2024 
Revised to: September 24, 2024     

Provide Remediation Services for Various Jefferson Parish Departments 

REVISION:       The pre-proposal meeting and proposal opening date have been revised. 

***PLEASE SEE THE REVISED RFP PAGES THAT INCLUDE REVISED DATES*** 

*** PLEASE REMEMBER TO ACKNOWLEDGE THIS ADDENDUM ON YOUR PROPOSAL SUBMISSION *** 

Sincerely, 

_______________________________
Shanna Folse, Purchasing Specialist III  
Jefferson Parish Purchasing Department 

This addendum is a part of the contract documents and modifies the original RFP documents and specifications.  
The contents of this addendum shall be included in the contract documents.  Changes made by this addendum 
shall take precedence over the documents of earlier date. 

RFP SUBMISSION: 
Proposer must acknowledge all addenda on the signature page. Proposer acknowledges receipt of this 
addendum on the signature page by entering the number that has been assigned to this addendum. 
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REQUEST FOR PROPOSAL 

To Provide Remediation Services for  
Various Jefferson Parish Departments 

RFP No.:  0487 

Proposal Receipt Date: September 24, 2024 

Proposal Receipt Time: 3:30 p.m. 

Jefferson Parish 
Department of Purchasing 

200 Derbigny Street, Suite 4400 
Gretna, LA 70053 

(504) 364-2678
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Industry Standards/Tests/Recommendations: 

Proposer shall be a member and hold certifications from one or more of the following 
organizations: 

• Restoration Industry Association
 Certified Restorer
 Water Loss Specialist

• Institute of Inspection, Cleaning & Restoration Certification
 Commercial Drying Specialist
 Applied Structural Drying

• Indoor Air Quality Association
 Certified in Mold Remediation
 Certified Indoor Environmental Consultant

Proposer can submit certifications after the RFP is awarded. 

References: 
Proposers must provide a minimum of three (3) references (governmental and private) 
for whom equal or more extensive scope of services are either currently being provided 
or have been provided in the recent past (department to define recent past but not to 
exceed past two years). Contact person(s), addresses, and telephone numbers for each 
reference shall be included. 

1.5 Schedule of Events 

Date  Time (CST) 
A. RFP posted online @ www.jeffparishbids.net 7/31/2024 At least 30 days 

prior to the last day 
that proposals will 
be accepted 

B. Pre-Proposal Conference (if required) 8/29/2024 9:00 a.m. 

C. Deadline to receive written inquiries 9/12/2024 4:30 p.m. 

D. Proposal Receipt Date and Time 9/24/2024 3:30 p.m. 

E. RFP Evaluation Committee Meeting TBD 

Proposers are encouraged to check the general information board in the General 
Government Building located at 200 Derbigny St., Gretna and the Joseph S. Yenni 
Building located at 1221 Elmwood Park Blvd., Jefferson.  Additionally, proposers may 
check for meeting information posted on the Jefferson Parish website, www.jeffparish.net. 

F. Council Selection via resolution To be scheduled 
G. Contract Ratification via resolution To be scheduled 

NOTE: The Parish of Jefferson reserves the right to deviate from these dates 
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1.6 Proposal Submittal 

All proposals in accordance with Section 2-895 of the Jefferson Parish Code of 
Ordinances shall be received by the Jefferson Parish Purchasing Department no later 
than date and time shown in the Schedule of Events in order to be considered 
responsive. 

Important – Clearly mark outside of electronic envelope, with the following 
information and format: 

• Proposal Name: To Provide Remediation Services for
• Various Jefferson Parish Departments
• Proposal No. 0487
• Proposal Receipt Date and Time: September 24, 2024 3:30 p.m.

Proposals will only be received online through the Jefferson Parish e-Procurement 
site, Central Bidding. Central Bidding can be accessed by visiting either 
www.jeffparishbids.net or www.centralbidding.com. Registration is required and free for 
Jefferson Parish Proposers by accessing the following link: 
www.centralauctionhouse.com/registration.php. 

Proposer is solely responsible for the timely submission of its proposal. Late proposals 
will not be accepted. 

Price Proposals and/or price schedules shall be submitted in a separate electronic sealed 
envelope as notated on the Central Bidding page as “Pricing Attachments”. Price 
Proposals will remain sealed and shall not be read until the completion of the scoring of 
the Technical Proposal Evaluation during the RFP Evaluation Committee Meeting. Once 
read, the Price Proposals will be evaluated and scored in accordance with Section 1.31. 
Price Proposals shall be worth twenty-five percent (25%) of the total scoring points 
assigned. 

RFP Evaluation Committee Meetings are open to the public. 

1.7 Proposal Response Format  

Proposals submitted for consideration should follow the format and order of presentation 
described below: 

Technical Proposals: 

A. Cover Letter: Containing summary of proposer’s ability to perform the
services described in the RFP and confirms that proposer is willing to
perform those services and negotiate a contract with the Parish. The letter
shall be signed by a person having authority to negotiate and to commit the
proposer to a contract. If proposer is a sole-proprietorship, proposer must
include a statement that the company is a sole-proprietorship signed by the
owner.
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The Price Proposal shall be worth twenty-five percent (25%) of the total scoring points 
assigned. The maximum price proposal points shall be calculated by multiplying the 
number of price proposal points assigned to price in the evaluation criterion multiplied by 
the number of evaluators scoring the proposal. Evaluation of Price Proposal shall take 
place after Technical Proposal Evaluation has been completed. 

1.8 Number of Response Copies 

Each Proposer shall submit one (1) original electronic signed proposal. PDF files are 
preferred. Price Proposals shall not be included in the Technical Proposal of the 
proposal. 

1.9 Legibility/Clarity 

Proposals submitted in response to the requirements of this RFP in the formats requested 
are desirable with all questions answered in as much detail as practicable. The proposal 
shall demonstrate an understanding of the requirements. Proposals shall be prepared 
simply and economically, providing straightforward, concise descriptions of the 
Proposer’s ability to meet the requirements of the RFP. Each Proposer is solely 
responsible for the accuracy and completeness of its proposal. 

1.10 Pre-proposal Conference 
A pre-proposal conference will be held at (9:00 a.m., August 29, 2024 at the General 
Government Bldg., 200 Derbigny Street, Suite 4400, Purchasing, Gretna, 70053). 
Prospective Proposers may participate in the conference to obtain clarification of the 
requirements of the RFP and to receive answers to relevant questions thereto. Any 
Prospective Proposer intending to submit a proposal is encouraged to attend and should 
have at least one authorized representative attend the pre-proposal conference. 

Although impromptu questions will be permitted and spontaneous answers will be 
provided during the pre-proposal conference, the only official answer or position of the 
Parish of Jefferson will be stated in writing in response to written questions in the form of 
addenda provided to all Prospective Proposers. 

1.11 Written Inquiries 

The Parish shall only consider written and timely communications from Prospective 
Proposers. No negotiations, decisions, or actions shall be binding as a result of any oral 
discussions with any Parish employee or Parish consultant. Answers to questions that 
materially change or substantially clarify the RFP shall be addressed by addendum and 
provided to all Prospective Proposers. 

1.12 Inquiry Periods 

An initial inquiry period is hereby firmly set for all Prospective Proposers to perform a 
detailed review of the RFP documents and to submit any written questions relative 
thereto. Without exception, all questions MUST be in writing (even if an answer has 
already been given to an oral question during the pre-proposal conference) and 
received 
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September 23, 2024 

ADDENDUM # 2 

RFP NO: 0487   Receipt Date:  September 24, 2024 3:30 p.m. 
     Postponed Date:  October 4, 2024 3:30 p.m. 

Provide Remediation Services for Various Jefferson Parish Departments 

Questions & Answers:  

1) QUESTION: Have parish engineers considered the installation of full port backwater prevention valves at
facilities most prone to black and graywater intrusion?

ANSWER-   At this time the installation of backwater sewer valves is not part of this RFP. 

2) QUESTION: Regarding scoring the submittals, if a submitter leaves any line-item blank, that would provide an
unfair advantage to that company when scoring the Pricing portion, as it would produce a lower cost number.  In
years past, I have always been of the opinion, that all lines must be completed in their entirety and specifically as
requested/directed?

ANSWER- All items must be bid on. 

   *** THE RFP RECEIPT DATE HAS BEEN POSTPONED UNTIL OCTOBER 4, 2024 *** 

*** DEADLINE FOR INQUIRIES HAS BEEN REACHED *** 

*** PLEASE REMEMBER TO ACKNOWLEDGE ALL ADDENDA BY NUMBER ON YOUR RFP SUBMISSION” 

Sincerely, 

_______________________________ 
Shanna Folse, Purchasing Specialist III  
Jefferson Parish Purchasing Department 

This addendum is a part of the contract documents and modifies the original RFP documents and specifications.  
The contents of this addendum shall be included in the contract documents.  Changes made by this addendum 
shall take precedence over the documents of earlier date. 

RFP SUBMISSION: 
Proposer must acknowledge all addenda on the signature page. Proposer acknowledges receipt of this 
addendum on the signature page by entering the number that has been assigned to this addendum. 
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