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Dear Jill Truelove:

At Cox, we believe life improves when we have more m

bments of genuine human connection. Cox

provides solutions that enable your staff to utilize advanced educational tools. Given the extreme

pressures on finite education IT budgets, we can help
infrastructure and improve productivity.

Cox understands the urgency of having your network d
will work closely with Jefferson Parish to meet delivery
in your RFP, Cox has designed a solution that will helf

Cox Team is Always Here - Local support providing
education.

Experience - Cox values our relationship today, and w
know we can't rest on our past achievements, and we |
relationship in the future.

your schools maximize the power of your

perational and, with coordinated planning,
rates. Based on the requirements outlined
) you move to a new level of excellence.

ast and reliable solutions that power your

e don't take your trust for granted. We
bok forward to building an even stronger

Our team has studied and discussed your RFP. We unglerstand your business. We appreciate

your unigue needs. With that knowledge, our attached j
will help Jefferson Parish continue a level of excellence

Sincerely,

Troy Roussel

Enterprise Sales Manager

(504) 358-6308 (Cell) (504) 220-7856
Troy.Roussel@cox.com

2121 Airhine Drive Met]

(504) 358-

roposal shows how the following solutions

wrie, LA 700001
Y308
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Executive Summary

Cox appreciates the opportunity to provide a formal bid response to the 50-00143699 RFP. We look
forward to the opportunity to enhance our lasting partnership with Jefferson Parish and deliver a highly
reliable, scalable, and robust network.

Exceeding Your Telecommunication Goals
e 100% Fiber Network: Fiber-optic reliability with over 175,00 miles of network infrastructure nationwide
e 24/7/365 Proactive Network Monitoring: State-of-the-art Network Operations Center (NOC)

* Local Presence: With over 18,000 employees natjonwide, Cox has a large technical staff ready to
support your schools

« Vertical Industry Focus: We dedicate development, support, engineering, and sales resources to
industry-specific solutions. Rest assured that we come to the table prepared to meet your needs.

« MyAccount Portal: Providing a single Web-based dashboard to perform transactions, including viewing
and paying bills, managing important features of the services, and finding helpful setup guides

Why Cox Business®?
With a long history of providing telecommunications services, Cox Business® is an established and
trusted provider for many organizations today, providing a wide range of carrier-class services.

Cox invests significantly in its local markets, spending millions of dollars expanding and upgrading its
network with fiber-optic facilities that serve local businesses and government facilities. Since 1996, Cox
has invested more than $16 billion in communities through infrastructure upgrades to deliver video,
phone, and high-speed Internet service to homes and businesses in its service areas. Cox Business is a
facilities-based Competitive Local Exchange Carrier (CLEC), providing advanced voice, data, video,
networking, security, and cloud services to more than 355,000 customers in industries ranging from
healthcare and hospitality to government and education. Large enterprise companies trust Cox
Business—more than 365 of the Fortune 500 have chosen Cox Business as a provider, and that number
is growing every day. Cox Business offers one of the most reliable, robust broadband networks in the
United States. The backbone of its capability as a communiEatIons provider is a self-owned and self-
maintained nationwide IP network. Thousands of miles of fiber optic cables make up the Cox system,
designed with self-healing, fault-tolerant architecture for enhanced dependability.

As a facilities-based CLEC, Cox Business owns its switching equipment and transmission lines, making it
possible to provide full-featured telephone, long-distance telephone, high-speed Internet access, and
customized data networks. Being a facilities-based CLEC provides significant reliability and customer
service advantages over providers that resell circuits purchased from other companies. With state-of-the-
art National Operations Centers (NOCs) and local Systems |Operation Centers (SOCs) monitoring the
Cox network 24/7, Cox Business can provide consistent, reliable voice and data services.

The high quality, redundant design and monitoring of the Cox Business network ensure your
communications services are available when needed. Cox Business is at the forefront of technology,
leading innovative service development and offering high-level products and solutions in security,
healthcare, hospitality, and systems infrastructure. And the best part for your business? Cox services are
built with the scalability to fit your business needs.
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About Cox Business

Local Exchange Carrier (CLEC), providing advanced voice, data, video, networking, security, and cloud
services to more than 355,000 customers in industries ranging from healthcare and hospitality to
government and education.

Cox Business is the commercial component of Cox CommEnications and is a facilities-based Competitive

Since 1996, Cox has invested more than $16 billion in cammunities through infrastructure upgrades to
deliver video, phone, and high-speed Internet service to homes and businesses in its service areas.

Our commitment to providing technology solutions and our|individualized partnership with each education
organization is critical to our success. The following demonstrates Cox's experience in the education sector
in the areas we serve:
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Cox Louisiana

With a long history of providing
telecommunications services, Cox is an
established and trusted provider in the Southeast,
including Louisiana.

Over the last five years, Cox has invested millions
in its Southeast Region through infrastructure
upgrades and more than 2,000 miles of fiber
delivering video, phone, and high-speed Internet
service to homes and businesses.

Cox maintains over 355,000 customer
relationships nationwide and employs 1,235
residents, contributing over $8 million annually in
payroll taxes and $22 million in franchise fees. Cox
supports the local communities through cash,
grants, and in-kind contributions, providing more
than $2 million to local non-profit organizations.

c o x Cox Communications (s committed to creating meaningful moments of human Page 6
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Our Recommended Solutions

Cox Business® Optical Internet

We know the Internet is critical to your operations. Cox Busjness Optical Internet provides a premium,
guaranteed connection rate for reliable business traffic. Fiber-optic reliability and scalable speeds are
ideal for meeting the Internet access requirements of large pusinesses.

Cox Business Optical Internet consistently delivers equally fast upload and download speeds. This
reduces the time to send and receive large data files, increasing productivity.

Cox designed its network for data-heavy users' needs—a dependable and fast system. Whether using
data-intensive applications like video conferencing or simply meeting the extensive communication needs
of a large staff, Optical Internet offers a "big pipe” connectian to handle all your Internet traffic. Optical
Internet scales to keep price and responsiveness in balance. As your bandwidth requirements change,
Cox can easily keep the technology on pace with your needs, helping your employees stay productive
and satisfied.

Using our multi-terabit nationwide network, we can quickly ¢onnect your Internet traffic to any location
worldwide. With our fiber optic-based metropolitan area network in your city, you can be assured of a
well-designed, customized solution supported by knowledgeable local personnel delivering dependability,
quality, and reliability.

Cox Business National IP Backbone
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Cox Business® Metro Ethernet

Cox Business Metro Ethernet allows you to leverage the sin
transport to increase productivity and connect multiple locat
healthcare organization, local government, or business see

Cox Response to Jefferson Parish Government

nplicity, scalability, and economies of Ethernet
ions. Whether you're a school system,
king a high-speed and cost-effective

alternative to other private networking services, Cox Business Metro Ethernet offers you a powerful and

reliable choice.

Cox Metro Ethernet is designed for medium to large busine

sses, government and educational entities,

ISPs/ASPs, and IXCs/carriers in need of a high-quality, highly scalable Ethernet networking solution to
support data and bandwidth-intensive applications, as well as voice and data convergence strategies.

Cox Metro Ethernet uses familiar Ethernet technology to copnect locations and eliminate the need to
deploy complicated LAN-WAN conversion technologies. IT professionals can capitalize on this simplicity
by applying the same technical expertise to internal and external network connectivity.

Metro Ethernet can provide a higher bandwidth value than |
solution eliminates the need to purchase and install expens
service easily interfaces with your network equipment, redu

Our Ethernet connectivity solutions offer a range of high sps
meshed to hub-and-spoke. Cox Business Metro Ethernet's
network to grow as the business grows.

The Ethernet Performance Management Reporting tool allo!
performance. This web-based portal offers a dashboard vie
the following:

= At-a-glance view
Circuit health

Near real-time reporting

Anytime-anywhere access

gacy technologies such as frame relay. This
ve CPE, resulting in lower overall costs. The
cing costs and complexity.

2eds and design configurations, from fully
speeds and topology choices allow your

ws you to oversee and monitor your network's
w into the health of your Ethernet circuits with

ing meaningful moments of human Page 8
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Local Cox Business Account Team

Cox Response to Jefferson Parish Government

The Cox Business local account team has many years of communications experience and is assigned to
support your services. Our local presence creates uncommon transparency and comfort, knowing we are

there when you need us.

| Contact Information

Experience

Liaison with Customer for

Desk: 504-358-6308

Account account questions or 10 Years (CB)
Callaghan Manager issues; Works internally to ay.callagha com
ensure successful projects
Sales . -358-
1roy Manages Sales Territory Desk. 504 ¢ 12 Years
Roussel Manager craig.nichols@cox.com
Billy “ BJ” sales Manages Enterprise Sales bD_fs"f 204390 o0 1year Cox 25
Johnson Director Teams — Years Industry
Vice Leads the local Salesand | Desk: 225-237-5261
Leigh King President Service Delivery teams Leigh.King@cox.com 1EYeamsi(ch)
Sales Provides technical
expertise and network DesKi04:308 6113 24 Years (CB)
Engineer Mike Walker@cox.com
scope of work
Manages the Sales
Derrick sales Engineering team; Desk: 337-456-4152
Malb Engineering Responsible for state-of- I — 13 Years
SIOTEW. Manager the-art solutions, utilizing - :
Cox’s portfolio of services
Customer advocate to
ensure continuity of
S ice issues to resolution
Christine Service o : )
S M Meet with customers to g:fi:;iimiugt}eiseissogx e 21 Years
. . —@—' Ll
tevens B review services and
address concerns. First
point escalation contact.
Cox Communications is committed to crealing meaningful moments of human Page 9
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Contact
Information

Address

East Baton Rouge Terrica
Parish School District Jamison
Iberville Parish )
Eon Simon
School Board
St Bernard Parish Mary
Lumetta

School Board

Growing our
connection in
New Orleans

439

Cox Emplayes:

Tatal Payroll

S.6K

MNetwork Milas

Q)

Mational Impact

v 19 Billion

*31.5 Million

Director o

To learn more about Cox's affordability prog

. cox

BUSINESS

Cox Communications is comnutied to crea
connection through broadband applicatior

1050 S. Foster Drive
Technolo 225) 922-5526
EY Baton Rouge, LA 70806 (225)
Resources
Manager 58060 Plaquemine St
Information Plaquemine, Louisiana (225) 385-0228
Technology 70764
Assistant 200 E St Bernard H
: “Y: (504) 301-2000
Superintenddnt Chalmette, LA 70043
ci* MNews Orleans Fun Facts
« THe Hew Orleans market compnses 27% of
th: Southeast Hegion's revenue.
« Apwong many “firsts,” the New Orleans
Mlirket pioneered Cox Inspirational Heroes,
v irogram that has recognized thaousands
ofl everyday student heroes whao have
ofercome physical, developmental, or
lepirning challenges.
I *963.2 Million
Economic Impact®
=1 23 Million
Taxes & Franchise Fees
O 1.6 Million
83 Craritable Giving
*68 Million
[ Nk wiedd 10 Hon rufits
(50 Alocatod o Yourh Education andd Dagital Eguity)
rams visit cox.com/digitalequity
ing meamngful moments of human Page 10
/5 and services.




Cox Response to Jefferson Parish Government

Our commitment to providing technology solutions, along wjth our individualized partnership with each

organization, is a critical part of our success.

Conclusion

more productive and make it easier for students and the pu
this opportunity to compete for your business. We look fol

Cox gives you the tools and advice to serve your sludentil

process.

nd community better. We help your staff be
lic to interact with the school. Thank you for
rd to the next stage in your selection

Cox Communications 1s commutted to crea

connection through broadband applicatior
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Appendix A Cox Service Level Agreement(s)
BUSINESS

Cox Optical !ntfrnet
Service Level Agr

1: Scope This Samice Level Agresmem (“SLATD 12
mearparatad meo the Conmearcial Senices Azreament or Master
Semace: Asresment (“Asresment’”) by and bemivesn Cox and
Customar, esch a3z defined m the Agreement Thke parformance
stamdards and service levels ser forth i this SLA are Cox's
cpjectvas with respect 1o the Cox Optical Internet Semaces (~COL
Senaces )y provided to the Customer.

7 COI Service Availability Cox’s objective 12 10
mave e COI Sanices available for Custormer’s use at least (1)
Nmenv-Nme and Mmarv-Nine One-Hundredehs Percant (29,0052
of the time with rezpect to the on-rat porton of the crcun and (i1)
Nimeny-MNma and Mire-Tentks Percant (92 9%4) of the tirre wath
respartto the parnon of COI Senaces ar circens obtained by Cox
from third party camers, commoaly nown a “Type I
{collectively and mdradually, (3) and (1) shall be refamred 1o a3
“COI Service Availabilmy™). COL Service Availsbiliy, i the
abuloy to Tamimut data from the Cox desnucanon pount at the
Customer locanon to a Fegional Dats Centar (“FDC ) on the Cox
IP backbare COI Semvice Availabiliny does not mezn the
Customer nall be zble to reach anmy site or user on tha Imamat,
nor doet 1t mean @y sts or ussr on the Intemst can resch the
Customar, 23 thare ave many factors, cutside of Cox's contol, that
can afect an end-to-end commecmor. The COI Semice
Availabiliny 13 caloulated by dividing the nember of mimres thae
the COI Sannces are avalable for Customar's use by the toal
nenber of munumses i anv calendar month multiphied by one
hundred (100). Unavailabilinv of the COI Senices due to the
rzazor: or cauies set forth n Section © of thi: SLA shall not be
included mn determuning nwhether Cox has met the COI Sanice
Avaabilicy objectve. For example if the COL Semaces
Zxperiznce an outage for one (1) dav due to a Force Alajawre
event and othenvise experience po other outaze or COI Senace
InterTupnon dunng the zpplicable month, Cox will ke deened to
have met the COI Senice Avalakiliny performance standsrd and
1o Sarvice Credin(s) (2 dafinad below) will be providad.

3 COI Senvice Interruption A ~COl Sanmice
Iererupnon” 1s 2 loss of sizmal to the Conomer tastresulsina
wral disruptor of COI Service bzyond the COI Sanice
Avalabiline level  Amy COI Senice Imterruption, ouwtage
dezradanon of COL Senvice, or faihive to maet amy ohjectve szated
this ELA s not 3 defsult or bresch ender the Agreamant b
may anntle Customer to 3 Senvica Cradn (2: dafined below) for 2
quzhifme COI Semice Intermuprion. A COI Semace Imtenupuion
pened besm: when Customer makas 3 Trouble Report (22 defined
eelow) to Cox's Network Operation: Centar (“WOC™) under the
methods and procedures set forth in Secuon 7 of this SLA and
erds when Cox rastore: the COI Servizas to Customer.

4 COI Service Rerponte and Retolution In the svent
Cox recenva: a Troubls Feport (defined below) from Customer,
Cox will unate achon 10 clear tae gouble withm approwemarely
thrrty (30) mimes If the Trouble Report 1 the result of an
slacororic compornsnt faihure the estmated restoration time is four
{4) bourz  If the Trouble Report 13 the rasult of 2 cable or fiver
fazkre or anv other uiue tha estomated restoration mme 13 eizht
(&) hours.

ement
8. Service Credits Trhe followmsz ars 2ach npas of
~Sefvice Cradins” which may e availzble to Customer a:
desgnved below and :ubject to all limitatoms @ the SLA
inclpding Section 9.

ce Credst for 2 COI Semvice Intammuption 13 idannfied i the
below 22 3 percentaze of the monthly recurrmz charze
WC) for the poruon of the affectad COI Services
encinz 3 quabfinz COI Samiice Intermupnon Service
iz azre not curmlamve (ez if 3 qualifyine COI Semvice
iom lasead 20 howrs, Custeenar wall recenve a cradic aqual
to 3033 of the MRC for the paruen of the COI Services
expdnencine 3 COJ Senice Interruption, but Customer does not
alsg|receive a separste Senvice Credit for the > 30 min to <4
hougs”, “> 4 hours to < § hours” and “> 8 houvrs 1o < 16 hours™
tmdgames idennfied m the table below) The amourt of the

Serfce Cradn shall be as follows:
C4J Services Izerrupmion Credir gf the MRC for the
Lepztn porton of COI Servicer
expertencing a COI Senice
Jrerrunnon

> 3j0mm to< 4 hour:
>4 hours to < § hours
> § hours 1o < 16 houra
> 16 howrs to < 14 bours
= 14 hour:

5% of apolicable NRC
109 of applicable MRC
15% of applicable NRC
0% of arolicable MRC |
23% of arplicable MRC

(b} Network Latency Service Credit. Netwark Latency, a3 1t
s to COI Semaces, 15 defined o Cox 2s the round-mip

nervfork (“Menwork Latangy™), The avaraze menthly round-mip
dels} 15 measured in pullisscond: The Cox Nemwork Larency

Senbce Level for COI Service 13 Fifty (50) milliseconds or
less | Nerwork Latenoy dus to the reasons or causes setfortain
Sectjont 2 of this SLA shall not be mcluded 1 determining
unhether Cox kas met the applicable perfonrance standard for
Nemjpork  Latency. Nemwvork parformance  statistics and
medfiodolozy related to the Cox Network Latency for COI Service
are posrad 21 the follownz loczton:

hrpd. wastw cont com business networkmz supa hanl

If tqz Cox Nemvork Latancy Service Level for COL Service is
graafer than Hfv (30) Milhceconds in a calendsy month the
avat|able Samice Cradi equals Ten Parcent (10%:) of tae NRC
for the affected COI Semvices for amy MNetwork Latency a2
calepdar morth

(c) Data Delivery Service Credit. Dza Delivery Rats, as
1t raste: o COI Samvices, 15 defined by Cox as the parcenraze of
paclan: delivered dunng 3 wansmission betwesn two RDCs
cn e Cox IP backbane, averazed on a monthly basis across all
FD(s: and IP peenng locanons on the Cox [P backbone nemwork

Cox Communications is committed to crealing meaningful moments of human
connection through broadband applicatiors and services.

Page 13
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("Daza Dzlivery Fzte™). The averazs monthly packst delivery iz
mezzured in percantazs of packets delnered per On2 Hundrad
(100) and zhall ve Nmerv-Nine and WNine-Tanths Perceat
(82.0%q) or zraarar. averazed om @ monthly baziz. Nonm-dslivery
of pazker: due o the rezsons or czuses set farth in Sacnon 9 of
tazz SLA zhall not be includad in determuining whather Cox has
met the applicabls parformance standerd for Data Delivery Fate.
Manvork perfonmance statisncs and methodolozy relzted o the
Cox Datz Delivery Ratz for COI Sermices are postad at the
followmz locanon.

Erps: www.cor.com busme:: penworkang svprhiml

17 th2 Dama Delivary Ratz for COI Semvicas m 3 calendar month 12
lezz than Nmery-Nine and Nime-Tenths Percamt (99.9%%), the
avatlzble Samice Credi equals Ten Percent (109q) of tha NER.C far
paruon of the affected COI Senvices for any Data Delivery Pate
¢ 3 calendar morta

15—

6. Chronic Outaze [fthree (3) or more s2parats umes
during a=huty (20) conzecunve day period, the COI Sanices
axpenance 3 COI Service Intsrrupuon for 3 peniod sreatar than
zighr (8) comsecutive hours, (“Chromc Outaze™) subject 10
Secnon © below, Customar may termingta the affected cirous)
witkout chargs or payment of any termunstion charzes othernis:
providad mn the Azsyesment: providad Customer complies with the
noufication proczs: dasombad m this Sacuon 6. Withm thiry
(30) davz of the occwrance of the third Chromic Outaze
Customar zhall noufyv Cox i writz of 113 election to tamminats
the corounfs) and the crraun(s) thall be tanrinated upon Cox'z
recelpt of suck nouce. If Customer £31l: 10 notify Cox within
thaty (300 dave of the third Chromic Outage, of itz intant 10
termupats the chrount(s), than Customer shall b dzemed o have
waned 113 nzght 1o termingte the circuit(s) under thiz Section §
wnnl the ocowrance of 2 subsequent Chromic Quaze, of amy.
Upon temminanen under thiz Secnon 6, paither party thall bave
ary further rights, oblizanons, or Labilides to the other pamy
with raspact to :uch tammmated affected circuit(s), except thoze
accrued through the taneinanion date. and that expres:ly survive
termuration of tuis Asresment.

7 Customer Retponsibilities / Trouble Reports. Cox
will mamtzin 2 owenrv- four (24) kour, zeven (7) dav a wask
powt-of-cortact for Custamar w report COL Service woubles,
meludmez COI Servace Intsrmuptions, Nenvork Latancy, 2nd Dara
Dalivery Fate 1:sues. Customer shall call Trouble Repants to the
telepnons nerber providad by Customes’s local marker sales
representate. A “Trouble Report” mesars any report made by
Cuztomar to Cox relaunz 1o tha COI Services or the aguipment
providad by Cox

Corx will investigats the Troubla Revort and 2::ign a woubls tickes:
nwmbar. To qualifi for amy Service Cradin(s), Customer mpsr
requast i nritme, 3 Semace Crade within tury (30) calandar
dsvz of 2 qualifying Trouble Report. Cox will be the only party 10
datarpine (11 cole dizcranon) whether Cox has pot mat any of
the LA tenn: specified herem and whather a2 Service Credit iz o
be 1sued Customsr shall ccoperatz wath Cox at zll umes in
testme, detzrminimz and venfying that a qualifying COI Sanvice
Irrerrepnion, Network Latency, and or Datz Dalivery Fats 125us
b poowrad

Cox Response to Jefferson Parish Government

B COI Service Installation Delavs

a) COI Service Installation and Availabilitv. Cox wall
make commercially rezsonable efforts to nsall provision and
pake the COL Senices avazilable for Custoerer’s use within ten
10) buziness days of the marallation date if explicithy definad in
fhe Asresment if amy (“Einmmated Install Dare™). COI Senvica
hzll b2 deemsd as availabla vpon Cox's msalistion of the
bquintrent and facilinias nacessary to provide Cuztomer the COI
BEMICES.

b) Installation Delay Credit.  Cox :zhall provide
Customsr with g Installanon Delzy Creditifthe COI Service: are
Lot avatlable for Customer’s use withm ten (10) busiress days of
[he Ezsumared Install Dare  In this event Cox will provide an
‘Installation Delay Credin” of Ome Hundred Percent (100%3) off
taz standard norrecuering charga (*INRC™) pad by Customer for
[he portion of the COI Semvice that was unavailable This
[nstaflanon Delay Credr chall apely culy to Cox standard NR.Cs and
thall pot apply 1o construction or other non-standsrd chargas bdled to
Cestomer that are zsociated with providine COI Semaces to
Crstamer.

c) Exceptions to Installation Delav Credits. Installarion
Dalay Cradits shall not b2 provided for mstallation dalayvs (i)
taused by or requestad by Customeer, itz employesss, agamts or
ubcontractors; (n) due to mabilimes or difficulnes of Cox to
pccea: Customer's premmses; (i) due to the public urnlity company
esmicing Cox's access to nacestary conduits or wiring in
Customear's building or propemy; (i) dee o amy delsys in
potaining amy necessary permuts, licenses, pole artachmame
pereement: nizhts of w3y, or other access or propemy rights; (v)
flue to any causes addressed i Section &; or (vi) due to Force
Iajeurs events

b Exceptions and Limitaticns to Service Credit

a) Exceptions. Service Cradirz shall not be provided for
by COI Service Interruptions: or fatlures 1o mzet the COI Senvice
Avatlability, Data Delivery Rate, or Nenmvork Latamcy
‘pjectives, esumated restoration time, Estimared Install Dats, or
oy othar tenm spacified in this SLAC (i) caused by Customer, 1t
pmolovess, zzemts or subcomTactors; () dus to fallwe of
power or othar equipment provided by Customsr or the public
pulity company supphying power to Cox or Customer; (iif) during
v panod m which Cox iz not allowsd accass to tha premises of
tamar 1o acce:s Cox equipment; (IV) due to echeduled
intapance and rapatr; (V) caased by or due o violatuons of the
ox Accepiable Usa Policy or any nusconduct or acciden: of the
istomar; (Vi) czuzed by 3 losz of semvice or fallwre of tha
vstomear’s mremal wiring or other Customer equipmenr; (Vi)
e 10 Customer’s fathurs to ralsase the COI Service for testing
ar repair to Cox; or (vill) due to Force Majeure svants, For
yarposes of tais SLA, Force Majswre shall mean (i) third party
tablz curs, acts of God, fire, flood, or other namral diszster; (it)
bwe, orderz rules, regulanoms, direcnons, or acuons of
povenemamal zuthonties kavime jurisdiction over the COI
beriices; (i) amy aivil or omlitary actiom inchiding narional
dmerganciss, riot:, war, civil mswrectnons or tarrorist amacks;
) takmz by condemnarion or eminent domain of a pamv's
facilines or equipment; (v) swikas or labor disputes; (31) fual or
grerey shormazes; (vil) dalaiy: m oobminine permirz or other
tpprovals from govenmental authorinias for conswuction ar COI
beriice: provisoning, or (Vi) amy other cansss beyond tha

Page 14

Cox Communications is committed to crealing meaningful moments of human

connection through broadband applications and services.




Cox Response to Jefferson Parish Government

reasorable conmol of Cox In addmion, Service Credits shall not
apply (a) if Customer 13 enmtled to any other svailable cedis,
compensanen of remedies under the Asreement for the same COL
Senice Imerrupnon, deScency, degradation, delay, or 1ssu2 (b)
for COI Sanice Inmemuprions. deficiencies, dasradanons, dalavy,
or 133ues 2ot raponted by Customer to Cox within 2 reasonabls
pencd of ume eotto excead thumy (30) days fom when it startad,
() whare Custamer reparts 3 CO! Servica Irtermuptian. Nerwark
Latercy med or Daza Delrvery Fare issva, but Cox does not find
any suchesue, (d) w0 amy Senace locanons served via a thid party
(1e Tepe-Il wne), or (&) 10 amy serice not provided mder the
Azreamart even if the semuce is provided by 3 Cox affibars ar
subsidiary For any COT Sance locanons terved via 3 thd party,
Cox may pass through amv COL Senvice aredis it receives fom
the third pasty assoniatad with amy COL Service Imtermuption rot
10 =xzzed the Service Cradi zmount

b Lowntatione. Witk respect to all Senace Credits under
this SLA a0 Senice Credits skall be dssued 1f (1) Custamer i:
11 breach of m Arresment with Cox; (1) Custarrer has 2 past due
ralance witk Cox under the Asvesmenr or (m1) Cuwamer 13
othernise not 1n good financial stmdme with Cox In addimor,
11 2ny calendar month Customer's combined Semce Credits for
Nemwvork Larency and Dam Delnvery Fare shall not excesd ten
percenr (10%0) of the WNEC for the affected COI Semices.
Furthermore m any calendsr morth Custoresr’s combined
Senice Creis for amv and all issues, including, withow
lreitanon, Network Latemcy, Dara Delnery Pare, Sanace
Irtermrupnors ard Installavion Delsy Credits shall ke no more than
one (1) full MRC for the afected COI Senices. The calenlsnon
of gedits under this SLA mre exclusive of amy applicable tames,
fees, or surcharges chavgad 1o the Customer or collacted by Coe
All claims for Service Credits must be inrtiated by the Custamer
and are subject 1o revisw and verificanon by Cox Cox resemves
the nght 10 chanze or modify the S5LA program rules and
regulations & amy Tme witkout notice. For the mvoidance of
doubt Cox ard Cumtomer agres that Customer's sole and
exchuimve remedy for amy COI Service Interrepaons, installanon
delrys, missed Data Delivery Fate mussed Network Latency,
mused repair objectives, tenice degradimons, or amy other
curazes or iszues related to the COI Sanices providad under the
Azzemert zhall be smicthy limited to the Samice Creduts or the
Irs:allzton Delay Cradit, s applicable, s et forth mthis SLA

_ : . : . ; Page 15
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COX

BUSINESS
Cox Metro-Ethernet and CloudPort
Service Level Agreement

1 Scope. Tkiz Serace Level Azreemert (“8LA") &= meorporated
Agreemsnt (“Azrsemant”) by and bemwesn Cox and the Cusd
standards and sarvice levels sat forth mothis SLA are Cox's oby4
metusive of Cox Mero-Ethemer Service and Cox CloudPor 54

mro the Commercizl Services Aszresment or Mastar Senices
prrer, each 23 dafinad in the Asreamart The perfomance
cuves with respect 10 the Coxt Laver 2 VPN senvices nhich iz
ice (collacuvely, the “Laver 2 VPN Sarvices™).

(]

Laver 2 VPN Services Description

Laver 2 VPN Senice Elemenrs: The Layver 2 VPN Sarjices consists of a pent (Metro-Ethemer Pont ar CloudPornt
respective 1o 2ach Senice’s parmucular branding) (“Port”™|, Ethamer Virmual Circuit (“"EVC™), and 3 Uter 10 Network
Interface ("UNI7). A UNI may be a Cox provided phyzical imterfzce or 2 lozical point of demarcarion 23 definad by Cox.

12}

th) Nenovark Sezmenrs: For purposes of SLA thera ara three defined nenvork sesmeorts for the Layer 2 VPN Service::

Core Networl: A provider edze rower to provi
withi 3 siver 2 g2ozraphic boundary for 2 muly
pOInt 10 point 32rvice 1opolozia: ara circuit spac
uate rezional and nationzl as shoum i Table 2

(i

F
Access to Core: A customsar adze I 10 provad
“local loop™. Acfces: to Core tazment metncs ar

(i)

(1) Typell: Any pornon of the Layar 2 VPN Sany

not subject to amy Samvice Quahty (as defined

¢y Semice Topolosv: Senvices are confizurad n eithar 2

(d) “EndtoEnd”SLA Forpurposes of “End to End™ SLA Sany

0f Bccess 10 COre, COIe natwork and access 10 core can b2 ks

“End 1o End” Dalay = Access wo cors Delay — Core [
“End 10 End” DDP. = Accas: to core DDR * Care DI

Far purpasas of SLA Samace calculanon for CloudPort S
ba uzed Speafically:

o “Endtwo End” Delay = Access w core Delay - Core
“End 10 End” DDF. = Acces: to core DDE * Care DI

Laver 2 VPN Senvice Avalabiliev, “Laver 2 VPN Sen
recetve Ethermet Service Frames 113 3 given Port inclusive of the
for Customer's as set forth in Table 2.0 in Secuon 7 with respect to
15 calcularad by dividin z the membar of mimatas 3 Port is availabls for
morta and rlnplying by one hundred (100). Uravatlabiliny of the
Secnon 11 of ths ST A skall not be included in determining whetksr
WP Service Avatlabiiny objective. For exampla, if 2 Port expens
ad otharnuie emces no other outage or Service Intermupnon d
the Laver 2 VEN Semace Avadabiiny performance objective and no

i Laver 2 VPN Service Interruption. A “Lavar 2 VPN Sar
that resuls in the total disruprion of the Layver 2 VPN Sanices deliv
Avalabliny level  Any Laver 2 VPN Senvice Imtenmuptiorn, outaze,
chjecuve stated mtws SLA 12 not 2 dafault or braach undar tha Az

alay ~

“End 10 End” Jinar = Higher value Jiner meatnc for e

~End 10 End” Titter = Hizher value Jiner matne for a1

Jer edze romer segment whose memcs consust of all EVC:

pom: iervice topolozy. Cors network sezment metics for

[ic maaswements. Geozraphic boundaries mchuds matro,
D in Saction 7.

a1 2dzs Cors Nemwvork :ezmsnt commonly referedto zz a
circuit spacific mezsurements,

25 or cronts obtamad by Cox from third parny caniers are
ow) or 2myv othsr SLA terms.

pomt (ELAN) or 2 port 1o porx (ELINE) configurarion.

hea calealanon for Netro-Ethernet Sanices, the concatenanon

4. Spacifically:

Access to corz Delay
F.* Accesstocor2 DDR
Access 10 core Jitter or Care Jintar

1ce, the concatenanon of access to core and core nemwork can

alay
)4
Accaz 1o core Jier or Core Jinar

ce Avallabilin” is defined oy Cox as the abiliry to send or
loop and UNL. Cox's objectve is to make the Port svailabla
Con Nerwork Core and Access 1o the Core. This parametsy
tomar's uie by the total pmber of mimurtes in any calandar
ver 2 VPN Services due to the rezzon: or cauzes st fortain
kas men the applicable parformance standard for Laver 2
ze: an outaze for ors (1) day due to a Force Majsure event,
lrm e tha zpphcable month, Cox will ba deemed 1o kave met
Earvice Credim(s) (a3 dafinad balow) will be provided.

fice Interruption” 15 an mrermuption of 2 Port (“Affected Part™)
ed over the Affectad Port bevond the Laver 2 VPN Senice
aimunchz}u‘\WSmuufxﬁmewmm}
but may enntlz Customer to a S2nice Cradi (a3 defined

Cox Communications is committed to crea
connection through broadband applicatior
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relow) for a qualifims Layer 2 VBN Senice Intarmuption. A Layes
makes 3 Trouble Fepon (as dafined below) to Cox's Nenwerk Opersl

forth 1 Secnon 9 of thys SLA and ends when Cox restores the Laver

A Service Interruption Credits. Ths availablz ~Semvice Cr
the tahle below z: 2 percentaze of the montkly reqmrme charge
qualifime Laver 2 VPN Service Imterrupnion Senvice Credits are
Irterrupnon lasted 20 hours, Customer will recenve a Senvice Credn 4

Sertice: experiencing a Layer 2 VPN Saniice Intarmuption, but Cuass

230 mun to <4 houry”, “> 4 howrs to < § bours” and “= 8 kours w)
amount of tha Semace Cradit thall ba a3 follows:

Table 1.4
Cox —Layver 2 VI,

2 VPN Service Imtarruption period begirs when Customsr
bons Center (“NOC™) under the methods and procaduras zet
[ VPN Sencas to Customer.

i’ for 3 Layer 2 VPN Senvics Intamuprion is dennfied in
ARC") azsociated with the Affected Pont axpeze:anz
pot cenulamve (eg. if a qualifying Layver 2 VPN Senice
qoual 1o 2080 of the MRC for the pornon of the Layver 2 VTN
presr does not also recerve a separate Senvice Credn for the
< 16 boury™ umeframes 1dernfied in the tabla balow). The

N Servicez

Laer 2 VPN Senvuwces Coects gf the MRC for the

Irerreprion Length pton of Affecred Fort
experiencong aLaver 2 TPV
Sdrice Mzgrrusnon

230 mm w<4 bows 3% of MRC

>4 hows to < & houwrs 1Ps of MRC

> 8 hows o < 16 hours 1P of MRC

> 16 howrs to < 24 bouns 2P of MRC

> 24 howrs 232 of MRC

6. Chronic Qutagze If thres (3) or more separate umes dud
experiences 3 Layer 2 VPN Service Imtermmupton for a pened grearer
20 Section 11 below, Customer may termmate the Affected Port(s) wi
provided o the Agresmoant providad Customer coreplies with the
(30 davs of the occumence of the third Chrome Qutage, Cus

Affected Pory(s) 2nd the Affected Pory(s) shall te temminated upoa ¢
rrmate the Affected Pons), then Custormer shill be deemed
rucn § unnl the occumrance of a subseguers Chraric Outaze

witkw thurty (30) days of the third Chroruc Outage. of 1s intert to 1=
10 have warved itz nizht to termunate the Affected Port{sunder this S4
if ary. Upon terminanon under this Sacnon 6, neither parmy thall have
witk respect 10 such tammeinated Affected Porys), exceps those acony
1emirstion of tus Azreement,

7 Service Qualitv. ~Service Qualiny™ 13 defined a3 the meay
Latency, Daza Delnvery Rario and Jmer (each as dafired below for

is inflranced ¥ Ty both the distance classification of the offering and th
3 sn.ﬂr.emmt semmant Aeasurerrart is only incloded for “in-
"P" Senice:) atboththa meTess and egrass s of iy enven EV'C.

(8) Core Nerwork Measurementy:

“Core Latency”, as it relatas 1o the Laver 2 VP
EIVen naTwork segment tegion or distance band
apphicable calendar month for Ethernet Senaca F
nodss withm a given Nerwvork Cara region. The
i Table 1.0, averazed on 3 morthiy basis.

(&)

(it
dats delivery percentaze for a given Network
delivered and muluphome by 100. Data daliverad
calendar manth by Cox fram am ingyess router at 3

dalivary 1o an esress routar 3t another specific Cog
(oS traffic is sat forta in Table 2.0, averazed on a montkly

router. The Core DDF. objectve desigratad by
(i) “Care Iitar”, as it relates 1o the Layver 2 VPN Sen
vanation witkin 2 giver Nenwork Cors rezon dy

ne 3 thuty (30) consecutive day period, an Affected Pont

aizhe (8) consecutive kours, (“Chromic Owaze™), subject
ckarge or paviner: of any tennination charges otherwise
tfication proces: described i this Section 6 Within thimmy
shall nonfy Cox in writing of 1ts election 10 terminate the
ox's recaipe of such rotce If Customer faiks wo noufy Cox

any further nzhes, oblizauons, or Habilitas 1o the other pamy

jd throurh the termmanon date, and that expreashy wunive

of network performance charactensncs which inchade,
the MNemvork Core and Acceas to the Core). ..-an‘:ceQualm
Claz: of Semvice (“CoS7) provizianad and are messured for
2" (conform to the performance sroibutes of the Layer 2
All “Sarvice Qualny’” memics mthis Secnon 7 are objectives

Services, is a mezsura of Cox Nerwork Core delay within a

jas tha averaze round mp intarval of tome 1t takes during the

ame 10 wransverse benwean all selacted pars of Cox renvork

F'ore Latancy objecuve desiznared by CoS waffic 1s set forth

Core Daza Delivery Fane (“Care DDE), as 1t refates to the Layer 2 VPN Seriices, 15 the average round wip

ore szzment, calculated by dinidme datas received by data

|2 the rumber of Ethamet Service Frames delnvered m a given

Caox network device in the given Network Core seznent for
network nods m the region and raturmed 10 the sams movess

ices i 3 mezsure of tha Cox Ethamet Senvice Frames delav

e a2 grven calendar month, a3 1s the average diffsrence in

Cox Communications is committed to creal
connection through broadband applicatior

ing meaningful moments of human
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the terval of tma for zelectad pars of Ethernat
nodes 1 2 ziven core network sezmamt The Cord
svarazed on 3 monthly basis

(b) Acce: to Core Network Meazurement::

(1) “Access Latency” asnrelmes tothe Layer 2 W
Ethemet Senvice Frame enters the UM to when
Frams ka: wansverzed the Access to Core netv
deaizrated by CoS is st forth in Table 2.0, av

(iL) Access Data Delivery Fario (“Access DDE"), 2z
Ethernet Service Framas that succassfully mavers

Cox Response to Jefferson Parish Government

envica Frames that gansverze betwesn pazs of Cox network
Jimer objecuve desizrsted by CoS 1 s2t forthin Table 2.0,

1 Services, 13 the ume elapsed from nwhen the frst bit of an

last brt retamns to the same UNI after the Ethemet Service

on 2 round mip bams. The Acceis Latency objectve
2ed on 3 morthly basis.

it relares to the Laoyer 2 VPN Services. 1s the percentase of
the Accass to Cors nenwork eeg:nmmarmd_nip basis

The Acce:: DDR objecuve dasimaated by CoS is pet forth i Tabla 2.0, averagad on 2 monthly basis,

(1) ~Arcess Jimer' 23 it relates to the Laver 2 VPN Seniices. 11 a meaniye ofthe Cox Ethemet Service Frams delay

varistion withm an Access o Core renvork se

during a grven calendar month, and is the averase

diffsrence n tha wrerval of ume for salected pays of Etherrst Senice Frames that mansverse the Acces: w0
Care nemwotk segment on 2 round trip basis. The dccess Jimer objective desiznatad by CoS is s2t forth in Table

2.0, averazed on 2 monthly basis,

(¢) Service Qualiry Objectives (“Table 2.07). The follonjnz table s2t: forth Cox nenvark objecuves for Layer 2 VPN
Service Avalabiliny, Datz Delivery Fano, Latency and Jingr for four (4) rezonal clasnifications and trea (3) access 0

core petwerk segments objactnes basad upon CoS.

Table 201
R A S s
Netweod  Region [ Jeter
;ﬂr_ﬂ_*ﬂml Baarad Col tarsiam Avallatiley e Delvery Batis [two way) [twa -ql‘ [ows way
ksl Tima | M | d
Fier hased  crreactom v Lok o | d2ms | Ima
VPN o Friorty Dete 1= & minfma] 16 A
f . tart [Hon wa wa | WA
| Aeses te eyt s
| core Frecny Dat iy TN
VPN access f= 43 min/ms) |_iSem | WA
1 Y
| Ty Py sy i « ) minfme) v LU WA
-] “Raw Tane [t | Jma
| Metra mrarartye v i LY Pl | =
<155 mulen] Py ay Dwia = 3 minfmel L L Wk
! . best th0t ] wa L wa | wa
Baal Time | W | Iem
Hate i il 929N (iR LY 41 = 1 B
! (s di0neimi  Frmeey Daia 1= 2 minfma] L] NA
| = .
| ot [Mur ), v | 2
l_'\rln-.ﬂ: St Eflury WA L WA
Crre - SRR Sy (e
ol Tine 50 - Jeom
[ Regionsl meeractve  orin i | M | )=
“Ti%muined  Paeny Dute 1« 4 mingmal | s | wWa
\ 1 Sast [florr Na L NA | A
| -
| Sam Time ] { e | e
I Taabonal wharmrtive e TR LR L =
| {+4,340wmiws] Prasmy Data o & minfrmu) | emy | L)
Ao st I ot WA /A A
5 Laver 2 VPN Service Responie and Resolution In the premt Cox recenves a2 Trouble Repon (defined below) fom

Customer, Cox will mmats acuoa to clear the woubla witkin approximatehy thirty (30) mummtes. If the Trouble Repaort 13 the remh

of an elecoonic cormponent falhoe, the estrmated restoration time 13 fi
firer faihure or any otker issue the estimatad restoranon tme 1s eigh

9 Customer Responiibilities ' Trouble Reports. Cox will o

pur (4} hours. If the Trouble Feport 18 the result of a cable or
£) howms,

taintzin 3 nwenty-four (24) kour, seven (7) day 2 week pornt-

of-coptzct for Customer to report Laver 2 VP2 Service issuer, inchudime woubler, outazes or Layver 2 VP Sermice Interruptions,

Cox Communications is cormmilted to crea
connection through broadband applicatio

ing meamingful moments of human
s and services.
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Customar shall call Troukle Fepaorts to the telaphone murker provided
Feport’ mean: amy repart made by Cratomer ralaming to the Layer 2

Coex wall mvesnzare the Trouble Raport and assisn a roubla noket f
requast in wrimg, a Service Credit witun thirry (30) calendar dayy
determine (m 1= sole discretion) whether Cox has not mer amy of th

Cox Response to Jefferson Parish Government

by Cuztomer’s local market sales representative. A “Troubls
L\ PN Services or the equipment providad by Cox

prmbar. To qualify for any Senvice Credit(s), Customer mmst
bf 2 qualifying Trouble Report Cox will be ths aaly party 1o
SLA terms spacified herein and whather 3 Service Cradit is

10 ba 1zrved. Customer shall cooparate with Cox ar 21l timss in tesrife determinime and venfying that a qualifying Laver 2 VPN

Servace Intsrmuption or other ssue relatad to this SLA kas occwred.

10

(e

11

(b)

) Excestions. Service Cradits shall not be providad for anv Ly

Laver 2 VPN Service Installation Intervals.

Laver 2 VPN Seniice Installation and Avalabiline, Coxw
and makes the Layer 2 VPN Senvices available for Cuar
explicithy defined inthe Asresmene if any (“Estimatad Inuy

upea Cox's mestallanon of the equipment and facilities pace

Installanon Delav Cradit. Cox zhall provide Customer vy
not avatlzble for Customer’s uze withm ten (10) busimess
provide zr “Installation Delay Credit” of Ore Hundred Pé
pad by Custamer for the portion of the Laver 2 VPN San

maks comprarcizlly rezsonable efors w matall provision
's usa within tan (10) busmess days of the mstallznon data if

Daze™). Laver 2 VPN Service shall be deemed 2z available
s1ary 10 provide Customer tha Laver 2 VPN Services.

an Installanion Delay Credit if the Laver 2 1PN Services are
dmy: of the Esumated Inerall Date. [n this event, Cox will
cant (100%:) off the standard norvecurring charge (“WNRC™)
ce that was unavailsbla, This Imsmallstion Delsy Credu shall

apply anly to Cox standard NR.Cs and skall not apply to ¢

trection o othar nen-standard charzes billed 1o Customar

that are associatad with providine Layer 2 VPN Sarvices tof Customer

Exceotions to Insrallsvion Delsy Credits. Instaliation Delay
In or requested by Customer, s emplovess, agents or subc
Customier’s premusas; (n) du2 10 the public uilicy comp,
Customer’s bulding or propaty; (iv) due to any delays

agresments, nighes of way, or other access or property rizht,

o Force Majeure svents

Exceptions snd Limitations to Service Credit

2 VPN Service Avalability, Sertice Qualiy objacnves, 2t
term or objective specified m'dn.l. SLA: (1) caused by Cusi

2dit shall not be providad for installanon delays (1) causad
actors; (i) due to inabilities or difficulties of Cox 1o access
s restrcting Cox's 2ccess to nacassayy conduits of wiring in
obtaining aqv neceisany panmits licensa: pole anachmen:
3 (v) due 1o any canses addressed in Secton 11; or (vi) due

ver 2 VPN Sermvice Interruptions or failures to mest the Layer
mated rastoration ume, Estrmated [rstall Date, or any othar
jammer, 1ts emplovees, agents or subcoamactors; (W) due w

frihwe of powar or other equipment provided by Cuse
Customer: (i) durme amy peniod m which Cox 15 not 3
equipment; (1v) due to schedulad maintenancs and repair;

Policy or amy musconduct or acadant of the Customer; (11) ¢
wirme ar othar Customer equipment (1) due o Customer’
repair to Cox; or (vi) dea to Force Msjewre events. For pur
cable cuts, zc1z of God, fire, flood. or other nanural disast
govemmenral authormies havmns junsdiction over the Lay
nanonal gmergenciss, riots, war, covil mswTEcons or eI
of a party’s facilines or equipment; (v) strikes or labor dis)
permnts ar other approvals fom roveremental authorities £
anyv other causes teyond the raasonszble conmol of Cox
enmrled to any other svarlable credis, compenszanon ar &
Interrupnion. Sarice Qualiny 1:mus, deficiency, degx
Interrupnons, Service Qualiny 12suss, deficiencies, desr.
a raazonsble period of me, notto exczed thimty (:0) d:m

bt Cox doss not find any tuch 1:sue, (d) to 2nv Service Lo
senice not provided imder the Asresment even if the san
2 VBN Senvice locanens served 112 2 third party, Cox
fom the third parmy associated with amy Layver 2 VPN Sen

Lomrtstions. Witk respect 10 all Service Credits umder thy

1 breach of itz Azreemart with Cox; (1) Customer has
Customer is othernise not in good firancial standine with CY
Servica Credits for amy and zll 1:sues and ary farlure 10 m
Laver 2 VPN Service Imtermuptions. Sanvice Qualiny 13suss,

or the public unhry compamy supplying power 1o Cox or
ed access to the premises of Customer to access Cox
* causad by or due to violanons of the Cox Acceptable Use
ed by 2 loss of service or fathurs of the Cuztomer’s matemal
faihwre toreleaze the Laver 2 VPN Senvice for tasnnz and or
ozes of thus SLA, Force Majeurs shall mean (i) third party
{ui) lawe, orders, rules. regulations, diractions, or action: of
2 VPN Services; (i) 21y cnvil or military action mcludine
1 artacks; (iv) taking by condemration or emymert domain
mes: (Vi) fael or smersy shartazes; (vi) delays in obeaining
construction or Laver 2 VPN Sarvices provisionieg, or (vii)
2ddition, Service Cradrs hzll not apply (2) if Customer is

dies under the Agresment for the same Layer 2 VPN Senvice

. delay, or any other issue (b) for Laver 2 VPN Sanice
, delave, or 1z2suss not reported by Customer to Cox within
frmn when 1t stanad () where Customer reports a Laver 2

jons served 11a a third pamy (La Type-Il ans), or (2) to 2y
is providad by a Cox affiliate or subsidiary. For any Layer
" pass through amy Laver 2 VPN Service credus it recenves
ce [ntarruption not to excead the Service Crednt amounr.

: SLA no Senace Credis shall be 1sued 1of: (1) Customear
apuduﬂbahmemth(:uxtmdxthe Agresment; or (1)
= Inaddmion, i ary calandar month Customer's combined
fat any objectve in this SLA, meluding without lminmanion,
jarnd Inctallanion Delay Credits thall be no more than ane (1)

Cox Communications is committed to creat
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Al MRC for the affeced Layer 2 VBN Samvicas, calculztion of credms undar tus SLA are exchnsive of any
applicable taxss fass or swrchargss charzed to the Cust or cellzctad by Coxm All claims for Semvica Cradits must be
minatzd by the Customer and are subject 1o review and yerificzdon by Cox Cox reserves the right to change or modify
tha SL-\;rnmmru]es ard remlstions ar amy tima m:@l‘-’mtﬁen‘md&eofdﬂb& Cox and Customer agras
that Customer's sole and anclusive remady for my Laver 2 VEN Samvica Imtarmoptions, mstallstion delays, Senvice
Qualry iszuez, nuszed repaw objactves, semice ‘nrn:.omg!om_z_esmx.mrelazedmﬂmlz}w’\m
Samvicas providad wader the -\zreanemmnbesmuh 10 the Senvice Cradits or the Installation Delay Crednt as
applicable, 2z 2t forth mothis SLA

. P s ) : i Page 20
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Appendix B Cox Customer Service Agreemen

Cox attaches its standard Commercial Services Agreement as the prop

psed contract for services to be purchased by the

Jefferson Parish Government. Given the standard nature of the services requested, the terms of the attached agreement

are proposed to be the only terms governing Cox’s provision of services
negotiation and execution of a mutually agreeable final service agreeme

COX

Cox’s proposal is expressly subject to the parties’
nt.

Commercial Services Agreement

BUSINESS —iere
|Cox Account Rep: Cox Svstem Address:

'Pheone Number: . B

_Fax Number:

|Customer Information Authorized T ST T e S

Leaal Companv Full Name

Street Address: Rillina Contact:

Citv/State/Zip: Fax:

Billina Address: Cantact M ber:

Citw/State/Zin: Email Address:

'Cox Account #:

‘Merge Bill |

[ Service Description Quantity Uni Term

! Price (Manths) Monthly One Time
I Recurring Activation &
| Setup Fees
iSAHPLE AGREEMENT - SERVICES AND FINAL

'TERM INFORMATION TO BE COMPLETED BASED

'ON SCOPE OF AWARD

Tatals:

| = .I- T I TEC= I o pER

Quantity

Unit Price

__Descriotion

. s i o

s : :
Jerm  Notwithstanding anything to the contrary in this Agreement, Cox and Customer acknawledge that
and ending . with separate one-year renewal terms which may be exercised at an|
anything to the contrary contained in this Agreement, the auto renewal provisions set forth in the Servic

.,L'Eﬂ_".d.-:‘ej- Customer may upgrade the Services or add new locations upon written request to Cox
corresponding prices stated in Exhibit "B°. Taxes and fees are additonal and will be separately stated on

the Initial Term of this Agreement is year(s) beginning
b tima upon mutual written agreamaent of the partias. Notwithstanding
Terms da not apply.

and subject to Cox's written acceptance) at the listed bandwidth and
Customer’s invoice,

S

%

Cox Communications (s committed to crea
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This Commercial Services Agreement (the "Aagreement”) includes (i) this

the "Service Terms”™); (i) the terms and conditions set forth at http://ww2 |
"General Terms”) and (ili) any other terms and conditions applicable to

the Cox tariffs, Service Guides set forth at http://ww2.cox.com/fbusiness/y
the Cox Acceptable Use Policy (the "AUPT), and Cox's Internet Service
Exhibit A Is attached to and tncorporated into this Agreement by this refd
the Service Terms (including Exhitiit A), the AUP, General Terms, and

Agreement. By signing this Agreement, Customer accepts that any and
Agreement and/or the Services shall be resalved through mandatory and
the Dispute Resolution Provision in the General Terms. This Agreement is

check credit. The prices above do not include applicable taxes, fees, pdsessments or surcharges which are additional and may

change. This proposal is valid provided Customer signs and delivers this
the date above. By signing this Agreement, Customer acknowledges that if
Fthernet Services) cross state boundaries or (i) at least 10% of traffic on sd
for Internet tratfic, then the entire transport Service{s) is consldered Iny
designation of the transport Service(s) listed in the Service Description ab
party may use electronic signature to sign this Agreement, provided the e
to Cox. This Agreament shall be effective upon execution by Customer an
Cox shall occur upon the earlier of (i) Cox's countersignature of this Agr
location. Customer acknowledges that it has read and understands the 91
this Agreement, you represent that you are the authorized Customer reprs

paragraph, the language above and Exhibit A (collectively,
rox.com/aboutus/policies/business-general-terms. cox (the
he Services set forth above, including without limitation,
olce/requlatory.cox ("SG"), State and Federal regulations,
Disclosures located at www.cox.com/internetdisclosures |
rence, Customer acknowledges receipt and acceptance of]
tl other referenced terms and conditions by signing this
all disputes arising out of, relating to or concerning this|
binding arbitration unless Customer opts out pursuant tol
Fubject to credit approval and Customer authorizes Cox tol

Wareement to Cox unchanged within thirty (30) days from|
i) the transport Service(s) (e.g. Private Line Type Services,)
id transport Service(s) is Interstate in nature or designated|
prstate.  Customer has reviewed the interstate/intrastate
bve and attests that all such designations are carrect. Each
cctronic signature method used by Customer is acceptable)
1 "Acceptance” by Cox. "Acceptance” of the Agreement by
pement or (il) Cox's installation of Service at Customer’s|
Il disclosures in Section 1 of the Service Terms. By signing|
sentative.

COX

'BUSINESS

Customer Authorized Signature <<Applicable Cox Entity Based on Scope of Award >>
Signature: Signatuje:

Print: Print:

Title Position: o Title Pogition:

Date: Date:

Cox Communications is cornmitted to crea
connection through broadband applicatio
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EXHIBIT A

1. E911 Services FOR IMPORTANT INFORMATION ABOUT COX'S provdle related facilities and equipment, the ownership of which
911 PRACTICES, PLEASE REVIEW THE INFORMATLION ABOUT E911 shalllbe retained by Cox (the "Cox Equipment”), or for certain
SERVICE IN THE GENERAL TERMS AND ON THE WEBSITE Servikes, Customer, may purchase equipment from Cox

nttp:ffwwe 2 cox,comy/business/voice/regulatory.cox. ("Cugtomer Purchased Equipment”). Customer is responsible for
2. Service Start Date and Term The "Initlal Term” shall begin damige to any Cox Equipment. If Cox Equipment is not returned
upon installation of Service and shall continue for the applicable to Cqgx after termination or disconnection of Services, Customer
Term commitment set forth above In the Service Terms. However, shalllbe liable for the Cox Equipment costs. Customer may use
if Customer delays installation or is not ready to recelve Services the Yervices for any lawful purpose, provided that such purpose:
on the agreed-upon installation date, Cox may begin billing for (1) does not interfere or impair the Cox network or Cox
Services on the date Services would have been installed. Cox shall Equigment; (ii) complies with the AUP; and (iii) is in accordance
use reasonable efforts to make the Services available by the with the terms and conditions of this Agreement. Customer shall
requested service date. Cox shall not be liable for damages for use the Cox Equipment only for the purpose of receiving the
delays In meeting service dates due to install delays or 1easons Services. Customer shall use Customer Purchased Equipment in
beyond Cox's control. If Customer delays installation for more than accofdance with the terms of this Agreement and any related
ninety (90) days atter Customer's execution of this Agreement, Cox equigment purchase agreement. Unless provided otherwise
reserves the right to terminate this Agreement by providing written herein, Cox shall use commercially reasonable efforts to maintain

natice to Customer and Customer shall be liable for Cox's the |Services In  accordance with applicable performance
reasonable costs incurred. AFTER THE INITIAL TERM, THIS standards. Cox network management needs may require Cox to
AGREEMENT SHALL AUTOMATICALLY RENEW FOR ONE (1) YEAR maodify upstream and downstream speeds. Use of the Services
TERMS (EACH AN "EXTENDED TERM™) UNLESS A PARTY GIVES THE shall be subfject to the AUP at
OTHER PARTY WRITTEN TERMINATION NOTICE AT LEAST THIRTY http:f fww?2.cox.com/aboutus/policies/business-paolicies.cox,

(30) DAYS PRIOR TO THE EXPIRATION OF THE INITIAL TERM OR which Is incarporated herein by reference. Cox may change the
THEN CURRENT EXTENDED TERM. "Term” shall mean the Initial AUP from time to time during the Term. Customer's continued use
Term and Extended Term (s), if any. Cox reserves the right to of the Services following an AUP amendment shall constitute

Increase rates for all Services by no more than ten percent (10%:) acceptance of the revised AUP.
during any Extended Term by providing Customer with at least sixty 6. General Terms The General Terms are hereby
(60) days written notice of such rate increase. This limitation on incorporated Into this Agreement by reference. BY EXECUTING

rate increases shall not apply to video Services or Services for which THIS| AGREEMENT AND/OR USING OR PAYING FOR THE
rates, terms and conditlons are governed by a Cox tariff or SG. SERMICES, CUSTOMER ACKNOWLEDGES THAT IT HAS READ,
Upon notice to Customer, Cox may change the rates for video UNDERSTOOD, AND AGREED TO BE BOUND BY THE GENERAL
Services periodically during the Term. Cox may change the rates TERMS.

for telephone Service subject to a Cox tarlff or SG periodically 7. LIMITATION OF LIABILITY IN ADDITION TO ANY OTHER
during the Term. Far the avoidance of doubt, promotional rates and LIMIJATIONS ON LIABILITY CONTAINED IN THE AGREEMENT,
promotional discounts provided to Customer will expire at the end NEITHER COX NOR ANY COX RELATED PARTY SHALL BE LIABLE
of the Initial Term or earlier as set foith in the promotion language. FOR PAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF
Customer’s payment for Service after notice of a rate increase will ANY |SERVICES, OR FOR ANY LOSS OF DATA OR STORED
be deemed to be Customer’s acceptance of the new rate. CONTENT, IDENTITY THEFT, OR FOR ANY PROBLEM WITH THE
3. Termination Customer may lerminate any Service before the SERMICES OR EQUIPMENT OF ANY THIRD PARTY, NOR SHALL
end of the Term selected by Customer above in the Service Terms COX |NOR ANY COX RELATED PARTY BE RESPONSIBLE FOR
upon at least thirty (30) days written notice to Cox; provided, FAILWRE OR ERRORS OF ANY COX SERVICE, COX EQUIPMENT,
however, If Customer terminates any such Service befare the end SIGNAL TRANSMISSION, LICENSED SOFTWARE, LOST DATA,
of the Term (except for breach by Cox), unless otherwise expressly FILE] OR SOFTWARE DAMAGE REGARDLESS OF THE CAUSE.
stated in the General Terms, Customer will be obligated to pay Cox NEITHER COX NOR ANY COX RELATED PARTY WILL BE LIABLE
a termination fee equal to the nonrecurring charges (if unpaid) and FOR PDAMAGE TO PROPERTY OR FOR PHYSICAL INJURY TO ANY
One Hundred Percent (100%) of the manthly recurring charges for PERSON ARISING FROM THE INSTALLATION OR REMOVAL OF
the terminated Service(s) multiplied by the number of months, EQUIPMENT UNLESS CAUSED BY THE MNEGLIGENCE OF COX.
Including partial months, remaining in the Term. Cox may terminate UNDER NO CIRCUMSTANCES WILL COX OR ANY COX RELATED
this Agreement without liability at any time prior to installation of PARTY BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR
Services It Cox determines that Customer’s location is not CONSEQUENTIAL  DAMAGES, INCLUDING LOST PROFITS,
reasonably serviceable or there is signal interference with any Cox ARISING FROM THIS AGREEMENT OR PROVISION OF THE
Service(s) according to Cox’s standard practices. If Customer SERMICES.

terminates or decreases any Service that is part of a bundle 8. WARRANTIES EXCEPT AS PROVIDED IN THIS AGREEMENT,
oftering, the remaining Service(s) shall be subject to price THE ARE NO OTHER AGREEMENTS, WARRANTIES OR
increases for the remaining Term, If Customer terminates this REPRESENTATIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR
Agreement prior to Installation of Service by Cox, Customer shall BY PERATION OF  LAW, STATUTORY OR OTHERWISE,

be liable far Cox's costs incurred. This provision survives INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
termination of the Agreement, FOR A PARTICULAR PURPOSE, RELATING TO THE SERVICES.
4. Payment Customer shall pay Cox all monthly recurring charges SERVICES PROVIDED ARE A BEST FFFORTS SERVICE AND COX
("MRCs™) and all non-recurring charges ("NRCs”"), if any, by the DOEY NOT WARRANT THAT THE SERVICES, EQUIPMENT OR
due date on the involce. Any amount not received by the due date SOFTMWARE Sl—!‘"‘"" BE ERROR-FREE  OR  WITHOUT
shown on the applicable involce will be subject to interest or a late INTERRUPTION. COX DOES NOT GUAB‘“NTEE THAT SERVICE CAN
charge no greater than the maximum rate allowed by law. If Cox BE PROVISIONED TO CUSTOMER'S LOCATION, OR THAT
terminates this Agreement due to Customer’s breach, or if INSTRLLATION OF SERVICE WILL OCCUR IN A SPECIFIED

Customer fails to pay any amounts when due and fails to cure TIMEFRAME. COX DOES NOT WARRANT THAT ANY SERVICE OR

such non-payment upon receipt of written notice of non-payment
from Cox, Customer will be deemed to have terminated this

Agreement and will be abligated to pay the termination fee :
described above. 1F applicable to the Service, Customer shall pay VIRUBES, WORMS, DISABLING CODE OR THE LIKE. INTERNET

sales, use, gross receipts, and excise taxes, access fees and all IF] SPEEDS WILL VARY. COX MAKES NO WARRANTY AS
other fees, universal service fund assessments, 911 fees, franchise NSMISSION OR UPSTREAM OR DOWNSTREAM SPEEDS OF
fees, bypass or other local, State and Federal taxes or chaiges, H\TORK'

and deposits, mposed on the use of the Services. Taxes will be 9. Hublic Performance If Customer engages in a public
separately stated on Customer’s invoice. No interest will be paid perfofmance of any copyrighted material contained in any of the
on deposits unless required by law. Servites, Customer, and not Cox, shall be responsible for
obtaiting any public performance licenses at Customer's
expepse. The Video Service that Cox provides under this
Agregment does not include a public performance license,

5. Service and Installation Cox shall provide Customer with the
Services identified above in the Service Terms and may also

. , Page 23
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Appendix C Cox Environment & Diversity

Cox and the Environment

At Cox Enterprises, we are committed to being good stewar
of the environment and have long engaged in eco-friendly
practices. Through Cox Conserves, we are lessening olr
environmental impact by managing our waste stream and
conserving carbon and water. We are incorporating
sustainability into every aspect of our business by harnessing
today's technology while anticipating tomorrow's innovations.

Cox Conserves

Launched in 2007 by Chairman Jim Kennedy, Cox Conservegs
is Cox Enterprises' national sustainability program. Cox
Conserves focuses on reducing waste and energy
consumption and conserving water. The program engagés
each of the company's major subsidiaries (Cox
Communications, Cox Automotive, and Cox Media Group)
and encourages Cox Enterprises' 50,000 employees and their
families to engage in eco-friendly practices. The companyl's

Cox Response to Jefferson Parish Government

sustainability goals are to send zero waste to landfills by 2024 and become carbon and water-neutral by
2044. The company also presents the Cox Conserves Sustainability Survey, a nationwide survey that
examines sustainability opportunities and challenges for small and medium-sized businesses.

Cox Conserves Vision: We create positive environmental change in our communities by operating in ways

that reduce our impact and inspire our employ
Visit CoxConserves.com.

Carbon

es,

customers, suppliers, and partners.

Through Cox Conserves, we aim to be carbon neutral by 2044. We are looking at every possible way - big
and small - to lessen our environmental impact. Our focus bn carbon reduction occurs through alternative

energy, energy conservation, and fleet operations.

Conservation Efforts

Cox Enterprises employs a haolistic approach to waste management, including waste reduction, strategic

partnerships for e-waste, and customer engagement.

Progress since 2007:

567,000 276 million

tons of CO2 offset

gallons of water saved

170,000

tons of waste diverted

connection through broadband applications and services.

Page 24

Cox Communicutions is committed to crealing meaningful moments of human



Cox Response to Jefferson Parish Government

CO X | Diversity & Inclusion

Cox Communications, Ine, (a subsidiary of Cox Enterprises)
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INVITATION TO BID

DATE: 11/07/2023 THIS IS NOT AN ORDER Page: 5
BID NO.: 50-00143699 JEFFERSON PARISH
PURCHASING DEPARTMENT
P.O. BOX 9
GRETNA, LA. 70054-0009
504-364-2678
VENDOR: 27118 BLANK BID COPY VENDOR PURCH?%’L‘,%E&'}EC'AUS“

As per LSA-RS 47:301 et seq., all governmental bodies are excluded from payment of sales taxes to any Louisiana taxing
body. Quotations shall be based on F.0.B. Agency warehouse orjobsile, anywhere within the Parish as designated by the
Purchasing Department.

JEFFERSON PARISH reserves the right to cancel all or any part of an order if not shipped promptly. No charges will be
allowed for parking or cartage unless specified in quotation. The order/must not be filled at a higher price than quoted.
JEFFERSON PARISH reserves the right to cancel at any time and for any reason by issuing a THIRTY (30) day written

notice to the contractor.

JEFFERSON PARISH is expecting all products to be new and all work to be done in workman-like manner, according to
standard practices. Any deviations or alteration from the specifications must be indicated on the bid form for each item
and upon request, product data for same must be submitted by the time specified by the Purchasing Department.

DELIVERY: FOB JEFFERSON PARISH
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES TBD -as ©ROEED

INDICATE STARTING TIME (IN DAYS) FOR CONSTRUCTION WORK
INDICATE COMPLETION TIME (IN DAYS) FOR CONSTRUCTION WORK

In the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form. Bidder must

acknowledge receipt of an addendum on the bid form by placing the addendum number as indicated. Failure to

acknowledge any addendum on the bid form will result in bid rejection.
Acknowledge Receipt of Addenda: NUMBER:

NUMBER:

NUMBER:
NUMBER:

LOUISIANA CONTRACTOR'’S LICENSE NO.: (if applicable)

*** ALL BIDDERS MUST COMPLETE SECTION BELOW ***

FIRM NAME: _ . A
0¥ Lou/c,'/.«hm_fd(om LLC dba  (Lex Pysiee <<
SIGNATURE: TITLE:

(Must be signed here) —_— R /C_,__ ~
PRINT OR TYPE NAME: =

TR0y TRou ssel_

— Sales Mavstea?

ADDRESS:
21X mirlive PR
CITY, STATE: ZIP: . - /
M eTA(Rle LA . 700
TELEPHONE: FAX:

50‘74 359—-430¢ I

7’7"O£?f L fOU SSeld. ©lok.Com
TOTAL PRICE OF ALL BID ITEMS: $ _[,000.00




DATE: 11/07/2023

BID NO.: 50-00143699

INVITATION TO BID FROM JEFFERS

ON PARISH - continued

Page: 6

SEALED BID

ITEM
NUMBER

QUANTITY

um

DESCRIPTION OF ARTICLES

UNIT PRICE
QUOTED

TOTALS

36.00

36.00

36.00

MO

MO

MO

Three (3) Year Contract for Two (2
Dedicated Fiber Optic Circuits an

Eight

(8) Internet Routable IP Addresses for

the Jefferson Parish First and Sec
Parish Courts

0001 Point to Point 200mb layer 2
Ethernet circuit between

ond

First Parish Court at 924 David Dr.,

Metairie, La 70003 to

Second Parish Court at 100 Huey P.

Long Ave. Gretna, LA 70053.

Optical Fiber delivered into building

with at least 85% of all cabling

paths for circuits must be under-

ground.

Carrier's network must have backup

generators at the Distribution an
Switching Centers.

d

Circuit must be dedicated, can not be a
shared connection,with bandwidth to

us at full advertised speed.

Three (3) Year Contract for Two (2
Dedicated Fiber Optic Circuits ancg
(8) Internet Routable IP Addresses
the Jefferson Parish First and Sec
Parish Courts

Jefferson Parish will not pay
construction costs.

0002 A 200mb layer 2 Internet circ
First Parish Court at 924 David C

Metairie, LA 70003.

)
1 Eight
3 for
ond

uit to
or.

Optical Fiber delivered in the building

with at least 85% of all cabling
paths for these circuits must be
underground.

Carrier's network must have back

generators at the Distribution and

Switching Centers.

Circuit must be dedicated, can no
shared connection, with bandwit
us at full advertised speeds.

0003 Eight (8) Internet routable IP
IP Address (network with 29bit 5
mask) and DNS domin name ho$
Will be hosted on the current
ISP Network/Servers

up

be a
dth to

ubnet
sting.

s 590

s 395

s 395

s /5
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Appendix E Insurance

ey

ACCOUED CERTIFICATE OF LIABILITY

DATE (MWDDYYYY)

 INSURANCE AN

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATICN ONLY AND CO
CERTIFICATE DDES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND
EELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CON
REPRESENTATIVE OR FRODUCER, AND THE CERTIFICATE HOLDER.

NFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
ITRACT DETWEEN THE ISSUING INSURER(3), AUTHORIZED

IMPORTANT. M the certificate holder is an ADDITIONAL INSURED, the policy(ias)must have ADDITIONAL INSURED provisions or be endorsed.
It SUBROGATION IS WAIVED, subject to the terms and conditicns of the policy, ¢ertain policies may require an endo t. A stat t on
this certilicate does not confer rights to the certificate holder in lieu of such endorgement(s).
FHCDUCER & e . 5 iiie :2:?':" Jinda Smith N B
ﬁrdnm J. : .'1".:{_|ht.’f .‘S,.‘ Manogement Services, la:gu:y ol 678.301.5228 i IF*% sy 678:363.5240
1050 Crown Point Parkesay el e A
Suite GLO Apomress linda_smah@ag com = = PRI R
Atlanita A 30038 | INSUREN{3) ATT GREING COVERAGE L wmes
wsureR A | Natonal Union Fire Insurance Company of Pittsburg 19445
suaRn nsuntd B | AIU Insurance Company 19399
Cox Commurications, Inc. i
Cux Carmanuricalions Lowsiana, LLC HIURERE .
PO Box 105357 INSUHER T |
| Atlanta GA 30348 INSUHER E
| INSURER F
COVERAGES CERTIFICATE NUMBER: 1248806207 REVISION NUMBER:

THES 15 TO CERTITY THAT ToE POLIGES QF INSURANCE LISTED BELOW HAVE BEEN 1
INDICATED HOTWITHSTARDING ANY REQUIREMENT, TERM COR CONDITICN CF ANY C
CERTIFICATE MAY OE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THS
EXCLUSIONS ARD CONDINONS OF SUCH POLICIES LINITS SHOWN MAY HAVE BEEN RED|

SUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
PNTRACT CR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
POUCIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
CED BY PAID CLAIMS,

"ADOL SUDR LICYEFF | pOLICYEXP |
i TYFE OF INSURANCE 180 WD POLICY KUMEER OBy | (MG '\'51'\') LTS
A X COMMERCIAL GENERAL LIABLITY GL380281 1203 1AM | EACH OSCURHENCE | 4 500 000
" | BAMAGE TO RENTED | T
ceamts ot X | ooour | PREAESES (Ea cccurrerce) | $4,500.000
X ws e 0 | MED £XP (Any one perian} | $5,000
S T XTI T g | PERSONAL & ATV INJURY | 34,500,000
G il AL Tabi LS e | GENEHAL AGGREGATE | $30,000,000
X oy It | PRODUCTS - COMP.OR AGG | $6 000 000
JIMrk M i
A AUTCMOBILE LABLITY (C:iuﬂfi&ﬂ};\os; 112043 ui2ozs | SCMBIEDSINALELIMT ¢ 10,000,000
~ L A2EEEDAVA) 172023 megs |
L T Ll . CJ\I.’ML-Q‘.;‘.‘.A} 172023 1112024 | BODLYINLIRY (Par penion) |3
e WAL EOQDILY sHIURY (Par acoderd)| §
X EAr X MOROAtED | FROPERTY DAMAGE ls
AUTE AUTOLCHAY | 1Per acodent) i
s
UMEGHELLALLAS | oezuk | EACH OCCURRENCE | i
PECESA1IAN LA M RAALAL | AGOALOATE 3
i HETEMTHIGY 3
W WONPERS COMPFRIATION WCCBOERDS0D (ADS) 112023 ur2024 X EEX ! [
fi AMDEMHLOTERS LABILITY YN WCCA0BS0503 (CA) 12053 uzoae | [Sire | B ————
B A ORVAATNEIIALCUTSE (T VICCBOBBO5GS (W) 112023 Vt2024 L EL EACHACCDENT §1,000,000
tLALLUOLDY H o i
] e | EL DISEASE - EA EMPLOYEE] § 1.000 DOO
FA o O AT R EL DISEASE - FOLICYLIWT | §1.000 000

UESCAIFTION GF CPERATIONS | LOCATIONS | VEHICLES (ACORD 181, Additions! Remats Schedu'e, may be ot
HE Cucwrmor BEP or R Cox Operaton 7850 CC LOUISIANA

GBI so-cot ¥IC 99

j<hed F more spaca ia requdied)

CERTIFICATE HOLDER _ CANCEL

LATION

SHouLY
THE | E}

Jetferson Pansh, if's disinict dapartments and agencies Actom

under the diraction of the Parish Prasident and Council

PANCE WITH THE FOLICY PROWVISIONS.

ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
PIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

AUTHORATT|

200 Derbigny
Gretna LA 70053

{ feas,

[IRFPRFSFNTATIVE

L

Lo :‘-h ?j;\-/

ACORD 25 (2016/03) The ACORD name and logo are 1

©1988-2015 ACORD CORPORATION. All rights reserved.
d marks of ACORD
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ENDORSEMENT

This endorsement, effective 12.01 A.M. 01/01/2028  forms a part of
policy No. GL 398-02-81 issuedto COXENTERKRISES, INC.

By NATICNAL UNION FIRE INSURANCE COMPANY OF PJTTSBURGH, PA

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
COMMERCIAL GENERAL LIABILITY COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
LIQUOR LIABILITY COVERAGE
FORM MOTOR CARRIER COVERAGE
FORM

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM
PRODUCTS-COMPLETED OPERATIONS LIABILITY COVERAGE FORM
RAILROAD PROTECTIVE LIABILITY COVERAGE FORM

EXTENSION SCHEDULE OF NAMED INSUREDS

This policy provwdes covwerage for the first Named Insured shgwn on the declarations page and the
following Named Insureds:

COX COMMUNICATIONS, INC.

1068936 (9/14)  Includes copyrghted infornation of surance Servejes Clfice, Inc.

withits permission Page 10of 1
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Cox Response to Jefferson Parish Government

ENDORSEMENT

This endorsement, effectve 12:01 A.M. 01/01/2023  forms a part of
policy No. CA 488-88-03 issued to COXENTERARISES, INC.

By NATIONAL UNION FIRE INSURANCE COMPANY OF P|TTSBURGH, PA

This endursement modifies insuance provided under the following.

AUTO DCALERS COVERAGE FORM
COMMERCIAL GENERAL LIABILITY COVERAGE HORM
BUSINESS AUTO COVERAGE FORM
LIQUOR LIABILITY COVERAGE
FORM MOTOR CARRIER COVERAGE
FORM

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM
PRODUCTS-COMPLETED OPERATIONS LIABILITY COVERAGE FORM
RAILROAD PROTECTIVE LIABILITY COVERAGE fORM

EXTENSION SCHEDULE OF NAMED INSUREDS

This policy prowdes coverage for the first Named Insured shgwn on the declarations page and the
following Named Insureds:

COX COMMUNICATIONS, INC.

106936 (9/14) hcludes copyrighted infarnmtion of Insurancd Services Office. Inc . Page 1 of 1
v thits permission
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