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Accessing the Reports for
AT&T Switched Ethernet Service

& atat|BusinessDirect”

Global Performance Reporting

Choose “ATT Sw Ethernet
Network Performance.”
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Choosing the Report
of Interest

1. Adescription of all of the reports available
for AT&T Switched Ethernet Service is

located at the bottom of the home page,
below the diagram, as shown at right.

2. From the horizontal navigation bar, choose
the report you wish to view. We will look
first at the AT&T Switched Ethernet NTE
report. “NTE” stands for Network
Termination Equipment.

& atat|Busines

Global Pe, Reporting

ATET Switched Ethernet Service®™ 1s a switched ethernet offering providing high speed connectivity for customers
with multiple locations in the same LATA area.

ZEnd

CPE-Z

S

R IPAG PE Report =
B NTE Report o
Lagends b LATA SLA Report a
CPE - Customer Premise Equip
NTE~ rk Termination Equil

quip

IPAGK- 1P Aggregation routerx

AT&T Switched Fthernet Service®™ Reports:

* ATAT Switched Ethemet Service®™ NTE - shows one-way Latency, one-way Packet Delivery Rate® and one-way

Jitter in each direction ( forward and reverse ) of an EVC between two AT&T Switched Ethernet Service®™ NTE
locations.

« AT&T Switched Ethemet Service®™ IPAG PE - shows one-way Latency, one-way Packet Delivery Rate® and one-way
Jitter in each direction (forward and reverse) between two AT&T Switched Ethemet Service™™ IPAG PE locations.

o ATA&T Switched Ethernet Service*™ LATA SLA - shows one-way Latency, one-way Packet Delivery Rate”™ and
one-way Jitter for all NTE location pairs in a LATA for a specific customer.

* ATA&T Switched Ethemet Service®™ Customer Service Inventory - shows the selected customer's service inventory
data.

Note: * Not currently available.

Image is for illustrative purposes only.
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Network Termination Equipment (NTE) Report (1 of 2)

Daily Report

1. This screen appears after “ATT
Sw Ethernet NTE” is selected.

2. Use the drop-down menus to
specify the report you wish to
view. You will choose:

e Date. Please note that the
date is given in Greenwich
Mean Time (GMT).

e Customer Name

e Access Carrier Name
Abbreviation (ACNA )

 Billing Account Number (BAN)

* NTE Customer Common
Language Location Identifier
(CLLI) for the A and Z ends

e Circuit ID for the A and Z ends

* Virtual Local Area Network (VLAN)
Tag ID for the A and Z ends

© 2013 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.
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Image is for illustrative purposes only.

3. Report Type. Choose “15 Minute,” “Daily,” or “Monthly” to
indicate the frequency of the results you wish to view. For this

example, we will choose “Daily.”

4. When you are ready, click “Get Report.”

€



Network Termination Equipment (NTE) Report (2 of 2)

Daily Report

& atat|BusinessDirect”

Global Performance Reporting

The screen refreshes to show
you the “Class of Service: Real
Time” table, which includes:

ATRT Switchad Ethernet Service™™ NTE Repon

two ATAT Service

1. Date and Time. For this

An ATAT Switched Ethernet Service®™ NTE Report shows one way Latency and one way ktter in each drection (forward and raverse) of an EVC

*M NTE locations.

report, the date is given in T N —
yyyymmdd format. So ANEGH  ACewD  AvmImD  ZNECL ke DvANT | Bepeie
acmocasnlow v 20Arpel - 1012 - sincay v 20439050 - 1012 v Dasy -

May 26, 2013, appears as
“20130526.”

. Latency in milliseconds (ms)
. Forward Jitter (ms)

. Reverse lJitter (ms)

ZEgreas Class of Service Profile:  100%:10%ia 0% beh S0y

(Bewmt]

NOTE: °." cells indicate that data are

© 2013 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.

Image is for illustrative purposes only.



Network Termination Equipment (NTE) Report (1 of 2)

15-Minute Report

1. This screen appears after “ATT
Sw Ethernet NTE” is selected.

2. Use the drop-down menus to
specify the report you wish to
view. You will choose:

Date. Please note that the
date is given in Greenwich
Mean Time (GMT).

Customer Name

Access Carrier Name
Abbreviation (ACNA )

Billing Account Number (BAN)

NTE Customer Common
Language Location Identifier
(CLLI) for the A and Z ends

Circuit ID for the A and Z ends

Virtual Local Area Network (VLAN)
Tag ID for the A and Z ends

ATAT Switched [thermet Service™ NTT Report

An ATRT Switched Cthemet Service™™ NTE Report shows one- way Latency and one:way Stter in cldncum (forward and reverse) of an EVC I

| Oewoan Cusomc Nome A e
wann TEST COumany - ant - omemm -~
| ANTECLL ACkkID  AVUANTaID  ZNTECW ZCkID  ZVLANTegID  ReportType

twe ATET Switched Service®™ NTE lcatons.

TR gt - 1912 - wncay - w2

Adngress Class of Service Profle:  100%L0%n 0% beh D%bem Minch 0% ncl

Image is for illustrative purposes only.

3. Report Type. Choose “15 Minute,” “Daily,” or “Monthly” to
indicate the frequency of the results you wish to view. For this

example, we will choose “15 Minute.”

4. When you are ready, click “Get Report.”
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Network Termination Equipment (NTE) Report (2 of 2)

15-Minute Report

The screen refreshes to show
the “Class of Service: Real
Time” table, which includes:

1. Date and Time. For this
report, the date is spelled
out explicitly and followed
by the time. The time is
given as Greenwich Mean
Time (GMT) and “00:00”

represents midnight. So 29- 40120130300 1 20 2

May-2013 00:45 is 45 ——— = = =

minutes past midnight GMT. 28 2013 346 18 14 186
2. Late ncy (m S) Image is for illustrative purposes only.

3. Forward Jitter (ms)

4. Reverse Jitter (ms)
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10

LATA SLA Report (1 of 3)

& atat | Businessbirect®

Global Performance Reporting

AT&T Switched Ethernet Service®™ is a switched ethernet offering providing high sp
with multiple locations in the same LATA area.

wity for customers

Click “ATT Sw Ethernet LATA SLA.”
_aenunan ;‘ ........................................ ., P “LATA" StandS for LOC3| Access
{ AEn M
and Transport Area.
CPE-A NTE-A IPA IPAGL-Z  NTE-Z i
| D o i '
i IPAG PE Report i3
<+ >
NTEReport
< >
Legend- LATA SLA Report
CPE — Customer Pramise Equipment
NTE - Network Termination Equipment
IPAGK- IP Aggregation routerx

Image is for illustrative purposes only.
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LATA SLA Report (2 of 3)

1. This screen appears after “ATT Sw
Ethernet LATA SLA” is selected.

2. Use the drop-down menus to
specify the report you wish to
view. You will choose:

& atat|BusinessDirect”

Global Performance Reporting

AT&T Switched Ethernet Service™ LATA SLA Report

An AT&T Switched Lthernet Service®™ LATA SLA Report shows one way Latency and one wa
for a apacific customor.

all NTE location pairs in a LAT,

* Month M v B0 e ATET-SWITCHED ETHERNET SUPK £ ;
* Year
e Customer Name [ Oownioad | | Reset]
e LATA Image is for illustrative purposes only.

3. Report Type. Choose “15 Minute,”
“Daily,” or “Monthly” to indicate
the frequency of the results you
wish to view. For this example, we
will choose “Monthly.”

4. When you are ready, click “Get
Report.”

11 © 2013 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property. %



12

LATA SLA Report (3 of 3)

The screen refreshes to show
the “Reported COS: Real Time”
table, which includes:

& atat |BusinessDirect”

Global Performance Reparting

ATAT Switched Fth S

lee®™ LATA SLA Repont

1. Year and month in yyyymm

for a specihic customer,

An AT&T Switched Ethernet Service™™ LATA SLA Report shows onu-way Latency and one-way Jitter for all NTE location pans wi o LATA

format. So “201211”
represents November 2012.

Yoar

. Latency (ms)

. Jitter (ms)

Customor Name LATA Roport Type

ATAT - SWITCHED ETHERNET SUPPY

NOTE: °." cells indicate that data are unavailable

Frolds wath *** indicate imvalid results due to measwoment enor impact on small values
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Customer Service Inventory Report (1 of 4)

& atat | Businessbirect®

Global Performance Reporting

AT&T Switched Ethernet Service®™ is a switched ethernet offering providing high speed connecti
with multiple locations in the same LATA area.

‘;End ........................................ Sa,,  assssesssssssssssssasssssssssssssss Click “ATT Sw Ethernet cUstomer
Service Inventory.”
E CPE-A NTE-A 1P, IPAG2-Z IPAGI-Z NTE
| 6B - =
i IPAG PE Report i3
<+ >
NTEReport
< >
Legend- LATA SLA Report
CPE — Customer Pramise Equipment
NTE - Network Termination Equipment
IPAGK- IP Aggregation routerx

Image is for illustrative purposes only.
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Customer Service Inventory Report (2 of 4)

1. This screen appears after “ATT
Sw Ethernet Customer Service
Inventory” is selected.

2. Use the drop-down menus to
specify the inventory you wish
to view. You will choose:

e Customer Name

* LATA

* NTE CLLI for the A end
e NTE CLLI for the Z end

3. When you are ready, click
“Download.”

& atat|BusinessDirect”

Global Performance Reporting

ATET Switchod Ethernet Service™™ Customer Service Inventory Roport

NOTE: “-" cells mdicote that data are unavinlable

An ATAT Switched Cthernet Service™™ ¢ Service y Report shows the selacted cus! (X7 @ inventory data
Customar Name B ANTECLLY ZntECLL.
TEST COUPANY - ALL - AL - ALL -
Downioas | | Reset

Tsim aod Condbons Brivecy Polcy
Copyrght © 2013 ATET. AL rgtes reserved

Image is for illustrative purposes only.
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Customer Service Inventory Report (3 of 4)

Inventory Spreadsheet

A spreadsheet will appear, including the following information for each LATA-VPN
combination in the report you designated (see next slide):

* VPN Name

e NTE (CLLI) for the A end

 Circuit ID for the A end

* VLAN Tag for the A end

* NTE (CLLI) for the Z end

* Circuit ID for the Z end

* VLAN Tag for the Zend

* Ingress Class of Service Profile for the A end

* Egress Class of Service Profile for the Z end

© 2013 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.



Customer Service Inventory Report (4 of 4)

Inventory Spreadsheet
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For More Information

& atat |BusinessDirect*

Global Performance Reporting

ATAT Switchod Fth Service®™ NTE Roport

An ATRT Switched Ethernet Service®™ NTE Report shows one-way Latency and one-wady Jitter in each dwection (forward and reverse) of an EVC
between two AT&T Switched Ethemet Service®™ NTE locations.

04292013 5 TEST COUPANY . 4 aw! - orzrase -
ANTE CLLL ALircuit ID AVIANTagID  ZNTECLLL ZCircuit 1D ZVIANTagID  Report Type
- 20MpnS0 - 1012 - sMncay v 20hspnS0 - 012 - Dsiy -

Aldngress Class of Service Profile:  100%r1,0%4a,0%bch 0% bem d%nch, 0%ncl

(Dowsbea |  (Basat]

Z Egress Class of Service Profile:  100%1,0%:,0%b

Image is for illustrative purposes only.

e For questions regarding the content of your GPR reports, please contact your

AT&T Account Executive or Customer Service Manager.

e For information regarding the methodology used in gathering and presenting

the data in your GPR reports, click on the “Methodology” link.

e For definitions of the terminology used in your GPR reports, click on the
“Glossary” link.
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AT&T BusinessDirect® Help
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AT&T BusinessDirect® Learning Center

AT&T BusinessDirect
Learning Center

Explore a full suite of learning materials
for your AT&T BusinessDirect tools.

Multiple Access Points Multiple Learning Tools

« Click on "Training & Support Center”  Live web seminars « Quick tours
on the AT&T BusinessDirect® 5 eesraae v . Quick guides
home page i .
seminars  Additional documents
« https://training.iadvantage.att.com/ o Self-paced courses
training/index2.html (tutorials)
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AT&T eHelp

———

% atet Business Directions”

Enables you to:

SO e Qumshons u_ 1.Search for Frequently Asked Questions (FAQs)

With ATET Business Disections you can quickly find answers to frequently ssked questions .
by wearcheng or browsing our knowledgebase. If you cannot find an anwwsr 1o your question, m:&-“‘eﬂ
you can gubmé gne te ATAET BusinessDerect

___ 2.Submit a question to AT&T BusinessDirect®

assistanceT
Fiaw tame harp 17 mkatis

uqn,ua

b e 4.Link to the AT&T BusinessDirect®
B | Top FAGs fer Acceunt & Billing > View Bill AL M ATAT Busrets0rec! .
. - Learning Center

Lesrargy Cordes | ol srvadabin
m!’munl -
o s by ool 55 01

__— 3.Access AT&T Business Directions®
(online chat) for additional help

B Home > Account & Billing > View Bl

1. How many months of billing delad ase svallable through the ATET eBill toal?

2 Whal m the diference betweasn the "Customer View™ and the “Billing View™ desplayed iy 05 Prui B el arinks
1 Ay nage Your Ac ? et wre
3 Coanlvew temized call detad for ATET Busingss Natwork (ABM) in the ATLT eBil . . . . . .
toa? S Available from the following links in AT&T BusinessDirect®:

4 ‘Whan will my cument invoice be available? P

5 Can | get a copy of the mrittance page through the ATLT «Eill fool? Suibnit a4 Ut athon L4 He|p
Comrstar i b
Im::‘rl'l"i-— ® ContaCt

B | Search Resuits FAQs for Account & Billing > View Bill ) St 9 et ¢ Communicate

1 Haw many months of Billing detad are avanlable theough the ATAT Bl tool?

What iz ths differance betwean the "Customar View™ and Lve “Billing View™ diplayed
i the Mansgs Your Account tool?

3 Can | waw demized call detail for ATAT Business Network (ABM) in the ATLT oBill
wal?

Whien will my current imvoice be available?

Can | get & copy of the remittance page through the ATET e8ill tool?

Coan | view fermized call detal for VTHE and CneNet® & the ATLT Bl tool?

Hirw do | 21 up my prafile 40 that | recene amail potiicabion that my company™s
statement 8 vailable 10 wew in the ATET e84 10017

8 Vhy do | sometimes ses felds that do nol contam data when viewang my company's
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AT&T Business Directions®

Provides support throughout

the platform and key tools, so
customers can get their questions
answered seamlessly and stay
focused on their work.

e Real-time assistance is available
Monday—Friday, 8am—-8pm ET

e Searchable FAQs are available

e You can print your chat transcript or
have it emailed to you

© 2013 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.

é atat | Business Directions

Te help our ATAT BusinessDirect Specialist assist or direct you,
please enter or verify the following information,
* Tdentifies required seloction/enlry.

* First Name Phane Number

| Jane | 330 555 1111

Last Name ) * Topic

| Doe |OTHER v

PPlease wait for the next AT&T BusinessDirect

FEFFESEHHH‘JE.

EMAIL TRANSCRIPT ]
kHello. My nams
today? YourSuccess@att.com Send

JANE: 1 need help In adding a short cut

Ronnie B.: From the AT&T Business Direct® home page,
click on Edit Shortouts. Your current "Shortcuts” list will be
displayed and you will be able to add additional AT&T
BusinessDirect® tools o you |ist or add shortcuts to other
wabsites outside of AT&T BusinessDirectd.
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Further Assistance
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AT&T BusinessDirect Center:
800.221.0000

e Registration issues

Expired IDs and passwords

Company Administrator issues

Technical questions

Information on using the applications



Join us on LinkedIn, Twitter
and YouTube!

L= ATST

Rwthink Possible’

Home

Welco

)

Careors Products & Seraces

me...

Featured update

r career, 'y not
shalent-network aspx

Insights

ill and Laery

LinkedIn: www.linkedin.com/company/at&t/products

Twitter handle: @ATTBusinessCare

ATTBusinessCare @

@ATTBusinessCare
Official Twitter page of AT&T' Business and Support. Follow us for tips
and tricks, or write us for support and services

Atlanta, Ga  nitp /AT T com/Dizcommunity

3,279 58 1,118

¥ Follow

gearch Channe

L L

ﬁc m

Users. Using Portal

Tools -ATAT Support
Pramier 2
e P lamrn: lning () Busmess Commundy
wws | | hour #g0 K3 Semall Busines Facebook
[ ATAT On Linkedn

W @ATTSm
¥ Aty
¥ BATTPremin

B @ATTButinessCare

(D Lo More

Bz

nesy

Taniets a1 Works - Moving Day (4 7 Tabiets Bt Work - Propanag for th Tabiets #t Work - Gemng the Bes

YouTube: www.youtube.com/user/ATTEnterprise
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