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Request for Proposals #0464

To Provide Information Technology Support Services and Supplemental 
Staffing for the Departments for Electronic Information Systems (EIS) and 

Telecommunications

SIGNATURE PAGE 

The Jefferson Parish Department of Purchasing is soliciting Request for Proposals (RFP'S) from 
qualified proposers who are interested in providing Information Technology Support Services 
and Supplemental Staffing for the for the Jefferson Parish Electronic Information Systems (EIS) 
and Telecommunications Department. 

Request for Proposals will be received until 3:30 p.m. Local Time on: August 25, 2023. 

Acknowledge Receipt of Addenda: Number: _______________     
     Number: _______________  

Number: _______________  
     Number: _______________  
     Number: _______________  
     Number: _______________ 

Name of Proposer: ______________________________________________________________ 

Address: ______________________________________________________________________ 

               ______________________________________________________________________ 

Phone Number: ______________________ Fax Number_____________________________ 

Type Name of Person Authorized to Sign: ____________________________________ 

Title of Person Authorized to Sign: __________________________________________ 

Signature of Person Authorized to Sign: ______________________________________ 

Email Address of Person Authorized to Sign: __________________________________ 

Date: ___________________________ 

This RFP signature page must be signed by an authorized Representative of the Company/Firm 
for proposal to be valid. Signing indicates you have read and comply with the Instructions and 
Conditions.   

CEO
Shubhi Garg

sgarg@systemdomaininc.com

August 25, 2023

(914) 265-8938(630) 922-8189

4320 Winfield Road, Suite 200,Warrenville, IL 60555

SystemDomain, Inc.

#1
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PART VI - APPENDICIES 

ATTACHMENT "A" 

INSURANCE REQUIREMENTS

All insurance requirements shall conform to Jefferson Parish Resolution No. 136353 (previously 
113646).  

The proposer shall not commence work under this contract until it has obtained all insurance and 
complied with the insurance requirements of the specifications and Resolution No. 136353 
(amends Resolution No. 113646), as amended. 

Proposers must provide with proposal submission a current (valid) insurance certificate 
evidencing required coverages. The current insurance certificate will be used for proof of 
insurance at time of evaluation. Thereafter, and prior to contract execution, the selected proposer 
will be required to provide final insurance certificates to the Parish which shall name the Jefferson 
Parish, its Districts Departments and Agencies under the direction of the Parish President 
and the Parish Council as additional insureds regarding negligence by the contractor for the 
Commercial General Liability, Workmen's Compensation Insurance and the Comprehensive 
Automobile Liability policies. Additionally, said certificates should reflect the name of the Parish 
Department receiving goods and services and reference the respective Jefferson Parish RFP 
solicitation number

WORKER'S COMPENSATION INSURANCE

As required by Louisiana State Statute, exception; Employer's Liability, Section B shall be 
$1,000,000 per occurrence when work is to be over water and involves maritime exposures to 
cover all employees not covered under the State Worker's Compensation Act, otherwise this limit 
shall be no less than $500,000 per occurrence.

COMMERCIAL GENERAL LIABILITY

Shall provide limits not less than the following: $1,000,000.00 Combined Single Limit per 
Occurrence for bodily injury and property damage.

COMPREHENSIVE AUTOMOBILE LIABILITY

Bodily injury liability $1,000,000.00 each person; $1,000,000.00 each occurrence. Property 
Damage Liability $1,000,000.00 each occurrence.

DEDUCTIBLES

No insurance required shall include a deductible greater than $10,000.00. The cost of the 
deductible is borne by the proposer.

UMBRELLA LIABILITY COVERAGE

An umbrella policy or excess may be used to meet minimum requirements.



The ACORD name and logo are registered marks of ACORD

CERTIFICATE HOLDER

© 1988-2014 ACORD CORPORATION.  All rights reserved.
ACORD 25 (2016/03)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)
PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

OTHER:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Certificate Of Insurance

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

TechInsurance, Division of Specialty Program Group LLC
203 N. LaSalle St., 20th Floor, Chicago, IL 60601 (800) 688-1984 312-690-4123

Systemdomain Inc.
3747 Highknob Cir Ste 101, Naperville, IL, 60564

Philadelphia Indemnity Insurance Company 18058

Philadelphia Indemnity Insurance Company 18058

Twin City Fire Insurance Company 29459

Hartford Insurance Company of the Midwest 37478

Philadelphia Indemnity Insurance Company 18058

Philadelphia Indemnity Insurance Company 18058
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$1,000,000 / $3,000,000
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6/3/2023 Each Occurrence $1,000,000
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DANIEL JOHN SALUD  
SERVER TECHNICIAN 
 
Summary:  
Experienced Virtualization and Storage Engineer with certifications in vxblock, EMC storage, and VCP 6.x. Has experience 
in CI and HCI projects, including vXblock, Cisco Hyperflex, Vxrail, Nutanix, EMC and Netapp storage migration/replication 
tools, and VMware (HCX). Has 3+ years of VMC and VCF experience, including Cisco UCS and Dell PowerEdge Compute 
servers. Has experience in on-prem to cloud migration, using Vmware VCD and HCX for workload migration. 

 

Certificates: 
 EMC ID#: EMC293568 
 EMCISA - Information Storage and Management – Symmetrix/VNX/RecoverPoint 
 EMCIE - Symmetrix Implementation Engineer 
 VCE vBlock Systems Deployment and Implementation (VCE-AZN-EMCVBDIBP) 
 DCUFSS Cisco DC Unified Fabric Support Specialist 
 DCUCSS Cisco DC Unified Computing Support Specialist 
 VCP 4.0 / VCP-DCV 5.5/6.5 

 

Education:  
 Bachelor of Science in Business Administration from Eastern University – 1986 
 Undergraduate Studies in Information Technology from San Jose State University – 1991 

 

Technical Training: 
I have an extensive experience in various IT roles, including Veritas Volume Manager, Solaris 9 Certification, SAP R/3 Basis 
Admin training, Unix Systems Administration, Shell Programming, and Visual Basic Programming. I have also completed 
Cisco Certified Network Administrator training, EMC Clarion Host Integration and Management, EMC MDS 9000 Training, 
Advanced Cisco Storage Networking, and VMware vSphere Installation and Configuration. 
 

Experience:  
 
Boston Scientific (BSCI c/o TCS) 

Cloud Migration Architect    

August 2022 – Present 

       Migrated 3000+ workloads to VMC-AWS, Azure/AWS Native, and VCF SDDC infrastructures. Configured Google Cloud 
Deployment Manager, deployed VMWare HCX 4.4, configured migration jobs, and managed network extensions. 

Dell-EMC          

Oct 2021 to August  2022 

Converged Platform Engineer (State of West Virginia) 

Provided Vxblock1000 support, upgraded Vxblock Central, documented operational procedures, deployed VMware HCX 

4.3, and provided capacity reports. They also executed a Cisco UCS upgrade, VXrail deployment for DR, enabled NSX-t 

firewall feature on VMC-AWS, performed Isilon OneFS upgrade and patching, and performed VCF/vLCM deployment on 

vxblock 1000. They also deployed VRLI and VRNI for vROPS and NSX-T, and created a Google Cloud VMware Engine 

private cloud for hybrid migration. 

HCL of America (Dell-EMC) 

Converged Platform Engineer (Sempra Energy)     

July 2019 – Oct. 2021 

Provided operational support to Sempra Energy's Vxblock, Vscale, and Vxrack infrastructure, assisting with RCM upgrade 

remediation, writing an operational run book for Cisco UCS, and assisting with VMware upgrades from 6.0 to 6.5. They 



 
also performed benchmarking and load testing for Oracle RAC running on ESXi/Linux guests. They assisted with deploying 

vROPS6.7, VM migrations, and supported the VxRack platform for compute and VMware. They also assisted with storage 

capacity expansion, migrations, and zoning on Cisco MDS switches. They also participated in VCF/vLCM deployments and 

deployed vRNI and VRLI 6.x for network and operations log analysis. 

SSI 

Converged Platform Engineer (PNC Bank)      Sept. 2018 – July 2019 

Involved in converged platform engineering design for Vblock and Hitachi UCP, working with Dell-EMC and Hitachi teams 

for new platform deployments, capacity add, and upgrade processes. They lead deployment and upgrade efforts, 

reviewing logical configurations and writing run books for each deployment. They provide support to VxRail builds and 

support orchestration/automation of BMCs using Cisco UCSD. They have built a VMware 6.7 environment with Dell R930s, 

HPE, and Dell PE M7000 compute HW, and have experience in storage provisioning and upgrading HW firmware for Cisco 

UCS and Dell PowerEdge servers.                                        

Sr. Consulting Engineer – Vblock/VMware Architect (JCI)   March 2017 – Sept. 2018 

The role involves supporting the integration and consolidation of Tyco Integrated Security's Vblock converged 

infrastructure to Johnson Control, including VMware VCenter migrations, storage migration, and backup consolidation. 

The support includes Level 4 day-to-day operation support, as well as assisting with Citrix XenDesktop/XenApp integration 

for virtual desktops. The role also includes evaluating MS Azure for cloud migration, moving Prod ESXi clusters, and 

providing technical assistance for VMware upgrades. The role includes managing FlexPod, provisioning NAS storage as 

NFS datastores, and installing ESXi 6.5 on Dell Poweredge and HPE/Proliant servers. 

Molina HealthCare                                                          Dec. 2015 – March 2017         

Technical Lead (Consultant)    

Provide Level 3 Operations Support for converged infrastructure and non-Vblock Storage, including Vblock740s/540s, 

Cisco UCS, Nexus 5Ks, Cisco MDS, and EMC XtremIO/VMAX3s. They handle storage provisioning and reporting using VIPR 

SRM, Unisphere, and cloud automation tools. They perform DR testing, migrate VMs, and assist with VM NetBackup 

issues. They also manage Citrix XenDesktop/XenApp for VDI deployment and set up Cisco Unified Operations Manager for 

monitoring CUC. 

Hitachi Data System      Feb. 20 15 – Dec. 2015 

Sr. Consulting Engineer 

Installation and deployment of UCP Select for VMware vSphere using Cisco UCS and Cisco Unified Fabric Switching. It also 

discusses the implementation of HDS UCP Select with VMware VRealize Orchestration and the vSphere Site Recovery 

Manager for disaster recovery. The text also covers datastore requirements, data protection, and VM spin-off, network 

aggregation, storage migration, and SAN switch configuration. 

VMware, Inc.        Feb. 2014 to Feb. 2015 

R & D Technical Engineer         

The Technical Design Engineer at VMware supports R&D Engineering by designing, implementing, and troubleshooting 
complex networked computer clusters. They must possess technical knowledge, organizational skills, and excellent 
communication to ensure timely completion and customer satisfaction. 
 
 
 
 
 
 
 
 
 
 
 



 

SAI VINAY REDDY 

NETWORK ADMINISTRATOR/TECHNICIAN 
 

Summary:  
With over 8 years of experience in network engineering, including data center refresh, campus redevelopment, firewall 
installations, load balancers, wireless systems design, administration, and troubleshooting. 
 

Certificates: 
 Cisco Certified Network Associate  

 CCNP (Routing & Switching) 

 PCNSE  

Education:  
Bachelor of Engineering in Hyderabad     

Career Highlights:  

Experience in large-scale environments, including troubleshooting, network design, and network security. Expertise in 
Layer 2 Switching, L3 routing, and load balancing. Proficient in Cisco Switches, Nexus 2k, 3k, 5k, 7k, and 9k, Cisco Meraki 
wireless infrastructure, IPSEC VPN configuration, and routers. Knowledge of OSPF, EIGRP, RIP, and BGP routing protocols. 
 

Experience:  
 
Farm Credit Financial Partners Inc, Agawam, MA                                    
Dec 2022 – Present 
Sr. Network Security Engineer 
Responsibilities: 

       As part of a network team, I managed Solarwinds IPAM, Infoblox DNS, and DHCP servers for a large WAN/LAN 
network. I also implemented firewall rules, troubleshooted Meraki switches, and used SolarWinds administration for 
network security monitoring. 

Environment: Cisco Routers (4800, 3800, 3600, 2800, 2600, 2900, 1800, 1700, 800), switches (6500/3750/3550 
3500/2950), F5 Load balancing (LTM, GTM, APM, AFM, ASM), EIGRP, RIP, OSPF, Voice Gateways, BGP, VPN, MPLS, 
Ether Channels, Cisco Catalyst Switches, Fortinet, Fortigate, Cisco Meraki, SD-WAN, Firewalls (Cisco ASA, Palo Alto), 
Cisco Voice (CCM, UCCE), Shell Scripting. 

 

South Jersey Industries (SJI), 
Sr Network Engineer            
Feb 2020 –Nov 2022 
Responsibilities:  
 
As part of a delivery team, I handled code upgrades, prefix-list addition, and access-list addition using Python scripts and 
Linux platforms. Utilized Autopilot for automation and supported Fortigate, FortiAP, FortiEMS, Fortimail, FortiAnalyzer, 
FortiManager, and FortiSandbox devices. Implemented Palo Alto Next-Generation Firewalls, BGP routing protocol, and 
managed production servers. 
Environment: Routers (Nexus 1K, 5K,7K, Juniper MX-960), switches (6500/3750/3550 3500/2950), F5 Load balancing 
(LTM, GTM, APM, AFM, ASM), EIGRP, RIP, OSPF, BGP, VPN, Unified Contact Center Enterprise (UCCE), MPLS, Cisco Catalyst 
Switches, Firewalls (Cisco ASA, Palo Alto), Cisco Voice (CCM, UCCE, UCCX), Citrix. 

 
UBS Bank, Princeton, NJ                  
Oct 2018– Jan 2020 
Network/Security Engineer                                                                                                                                 
Responsibilities: 



 
Cisco Palo Alto PA3000 and PA5000 appliances enable firewall, URL, and application inspection, with experience in Cisco 

WSA proxy configuration and management in enterprise environments. 

 

Cisco, San Jose, CA                                  
Sep 2017 – Aug 2018 
Network Engineer 
Responsibilities: 
Cisco Catalyst switches, Juniper SSG-140, Palo Alto Wildfire, and Nexus 2000 FEX were used in troubleshooting complex 

LAN/WAN infrastructure. Key contributions included network diagrams, configurations, and security issues. Experience 

with ACLs, NAT, and VPN configurations was gained. 

 
Wipro, Hyderabad, India             

June 2015 – Aug 2017 

Network Engineer 

Responsibilities: 

DMZ Implementation, Firewall migration, CISCO routers, and switches were managed, including hardware upgrades, IOS 

Security configurations, IPsec VPN implementation, and troubleshooting. Server deployment and VLAN implementation 

were also performed, utilizing Cisco VPN technologies. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

JATINDER SANDHU 
ORACLE DATABASE ADMINISTRATOR 
 

Summary:  
Oracle technical architect and administrator with over 20 years of experience in relational database installation, 
configuration, creation, tuning, maintenance, user management, and autonomous databases. Experience includes Lead 
Oracle Database Administrator, Cloud Architect, Oracle Database Manager, EBS, EBS, e-business suite, performance 
tuning, and BI tools. 

Core Competence: 
Databases :Oracle 21c/19c/12c/11g/10g, SQL Server 2012/2014/2016/2019, SQL Server Always-ON 
Oracle Tools :Golden Gate, Exadata, OBI, RMAN, RAC, OEM, TOAD, Data Guard, ODI, Erwin. 
OS :Linux, Sun Solaris, HP-UX, AIX, Windows 
Products :PeopleSoft Financials, HCM,Payroll, Benefits, eRecruit, CRM, Student Administration, Apache, PIA, Tuxedo, 
Application Servers, IBM WebSphere, WebLogic, PUM Server, Tableau, Integration Broker, Quest STAT, Hadoop, Big data 
analytics 
Component Interface : PeopleTools, SQR, Business Object, Application Engine, Workflow 
 
EDUCATION & PROFESSIONAL DEVELOPMENT 
Education BS, Electrical and Electronics Engineering 
Certifications PMP, Oracle Certified Professional, PeopleSoft Certified Professional 
 
CAREER HISTORY 
Sr. Oracle Cloud DBA/Architect Abercrombie and Fitch 2022 – Present 
Sr. Oracle DBA/Architect Academy of Art University 2019 – 2021 
Sr. Oracle Cloud Architect IntraSee Inc. 2018 – 2019 
Sr. Oracle DBA Tech Lead City of Brampton 2008 – 2018 
Oracle DBA Choice Hotels Intl 2004 – 2008 
Oracle DBA Computer Science Corporation 1999 – 2004 
Oracle DBA Complete Software Solutions 1997 – 1999 
Oracle DBA Software Specialist 1996 – 1997 

 

Experience:  
Abercrombie and Fitch           
01/2022 – Present 
Sr. Oracle Cloud DBA/Architect 
Oracle RAC/Grid Infrastructure, updating Oracle databases, and managing Oracle Autonomous databases in OCI are all 
tasks I have experience in. I have automated deployment of Oracle autonomous databases, set up Microservices 
GoldenGate replication, and provided on-premises support for Oracle EBS. I managed concurrent upgrades of 
PeopleSoft applications, migrations to Oracle OCI, and implemented Oracle Data Guard. I have experience with Oracle 
middleware products, performance tuning, and disaster recovery plans for ExaCC databases and OCI. 
 
Academy of Art University          
07/2019 – 01/2022 
Sr. Oracle DBA/Architect 
 
I was in charge of setting up, maintaining, and providing support for the Oracle RAC/Data Guard/Vault and Oracle 
Application databases. I have experience setting up, maintaining, and patching Oracle RAC environments, moving Oracle 
databases to cloud infrastructure like AWS, Azure, and Oracle Cloud, and managing architect teams for database 
solutions. I have installed Oracle RMAN for database backups and recovery, managed Oracle OEM for database 
monitoring, and successfully managed a variety of application architects. I also create automation scripts and configure 
Exadata to meet the security standards of the company. 
 



 
IntraSee Inc.            
09/2018 – 06/2019 
Senior Oracle Cloud Architect 
I have experience supporting development, test, cooperative, and production systems as an Oracle DBA for SAP. I've 
managed Spring Boot frameworks, PeopleSoft cloud-hosted solutions, Oracle EBS Financials, Salesforce, and Human 
Capital Management. Additionally, I have created and managed Oracle databases in Oracle cloud, troubleshot Oracle 
DBaaS RAC databases, and managed database migrations from on-premises to cloud-hosted infrastructure. I have 
knowledge of Elastic Search, HTTPS security, WebLogic administration, Nagios, Oracle Goldengate OGG, Experian data 
quality, Oracle business intelligence, and system auditing. They have produced numerous database support documents 
and offer PeopleSoft systems 24x7 support. 
 
City of Brampton           
03/2008 – 09/2018 
Senior Oracle DBA Lead 
Oracle RAC/Data Guard/Vault and Oracle Application databases are familiar to me from my work installing, upgrading, 
maintaining, and supporting these databases. I have built over 20 production and 40 non-production servers in the cloud 
and on-premises, and I have successfully upgraded over 30 production applications' Oracle databases to version 12c. 
Additionally, I've worked on setting up and transferring Oracle databases to cloud services like AWS, Azure, and Oracle 
Cloud. I've developed and put into practice RMAN backup and recovery plans for business databases, applied patches, and 
offered round-the-clock production support. I have also set up High Availability Oracle GoldenGate OGG systems on 
Oracle RAC environments and managed Oracle Exadata Server, Oracle EBS, Financials, and HCM issues. Additionally, I've 
successfully transferred Oracle databases from private physical data centers to solutions that are vendor hosted, private, 
IaaS, and PaaS. 
 
Choice Hotels Intl (CHI)  
03/2004 – 03/2008 
Oracle DBA 
PeopleSoft has been successfully implemented on Oracle databases for a variety of clients in Financials, HCM 9, Benefits, 
Payroll, Pension, Time, and Labor. ASM, RMAN, Data Guard, and Oracle RAC databases must be created, monitored, 
managed, and patched. In addition to supporting multiple clients with production support and upgrades, I helped with 
performance tuning, backups, and recovery. I have managed multiple production/test databases, provided round-the-
clock on-call support, developed backup plans, and upgraded Oracle databases from 9i to 10g on AIX and Windows 
environments. I have created troubleshooting documents, automated refresh of non-production databases, and 
PeopleSoft file systems, and I am very knowledgeable about Autosys. I also supported development databases, 
implemented Data Guard, managed multiple production/test databases, performed database backups, and recovered lost 
databases. I have experience creating, partitioning, and performing database backups view manifestations. I am 
knowledgeable about stored procedures, triggers, and PL/SQL packages. I have experience with performance analysis and 
optimization, RMAN backup and recovery, and Oracle 10g database performance tuning. Additionally, I created and 
automated UNIX shell scripts for database refresh, performance monitoring, and backup. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

POOJA ARYAL 
MICROSOFT SUPPORT TECHNICIAN 
 

Summary:  
The individual has extensive experience in Active Directory, Windows Admin, Azure Active Directory, O365, Group Policy 
settings, DNS, DHCP, IIS, and troubleshooting. They have installed and configured Azure AD, AD Connect, ADFS, and ADFS 
Proxy components, syncing on-premises Windows Server Active Directory to Azure AD, and managing tickets and 
expectations for end-users. 
 
TECHNICAL EXPERTISE: 
 
MS Windows Servers Windows Server 2000/2003/2008/2008R2/2012R2, and 2016 

LDAP Directories Active Directory 

Workstations Windows XP, Windows 7, Windows 10, and Windows 11 

Scripting Languages Power Shell, VB- Scripting, and Bash Scripting 

Networking DNS, WINS, DHCP, and TCP/IP. 

Virtualization Hyper-V, VMware 

Ticketing Systems Service Now, and Remedy 

Object, Application Engine, Workflow 
 
EDUCATION: 

Master of Business Administration, Bangalore University 
 

Experience:  
 
Delloite, Dallas, TX                                                                                                                    
Dec 2019 - Present 
Azure Active Directory Engineer/O365 Engineer  
Successfully integrated Active Directory objects from on-premises AD to Azure AD, became a Technical Lead for Exchange 
Online support, and managed Microsoft 365 security and compliance. I provided easy-to-deploy cloud computing 
solutions, managed Azure identity and access management, and provided end-user support. I also managed Azure tenant 
user objects, managed Exchange online user mailboxes, and securely controlled access to AWS resources. 
 
Xcel Energy, Minneapolis, MN                                                                   
April 2017 – Oct 2019                                                                                                                                                                                                                                                      
Active Directory Engineer 
As an Active Directory Engineer, I managed daily helpdesk operations for a fast-scaling startup, including desktop support. 
Monitored Jira ticketing system, resolved end-user issues, and managed AWS resources securely. Supported 300+ 
employees in US and remote locations, providing friendly, timely IT support. 
 
Citi Bank, Dallas, TX                                                                                                         
Nov 2015 - Mar 2017 
Azure Active Directory SME 
I developed and enforced security procedures for access in active directory release systems, managed Azure ad 
environments, and managed Azure AD roles using PowerShell cmdlets in Azure AD Privileged Identity Management. I 
also understood Azure AD identities, security groups, roles, and assigned users to applications. 
 
All State, Irving TX                                                                                                                   
Dec 2012 – Sept 2015    
 



 
Azure Active Directory Engineer 
I oversaw the change management processes, assisted in the professional growth of junior engineers, and identified users 
who required multifactor authentication. I worked on Active Directory forests, supported AD Servers, and created 
PowerShell automation. I set up and updated PKI software, maintained system integrity and controls for AD/PKI core 
services, and restored services after outages. For Active Directory domain authentication, I supplied biometric card 
readers and instructed installation teams. I also made a contribution to security compliance, risk analysis, vulnerability 
scanning, and PKI-related system authorization and certification. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

PARASURAMA  

PROGRAMMER/ANALYST 
 
Summary:  
Having worked with Microsoft Dot Net technologies for 16 years, I am knowledgeable about software development life 
cycles, Agile methodologies, ETL design, logger mechanisms, WinForms applications, No-SQL databases, Azure Cloud, and 
Object-Oriented Programming concepts. 

Educational and Certificates: 

 Master of Science in Computer Science and Information from Rivier University, 2019. 

 Bachelor of Engineering in Computer Science (B.E) from VTU, Belgaum, 2006.  

 Azure Solution Architecture - Certified 
 
Technical Proficiency: 

Languages C#, VB.NET, C, C++, Java and Python 

Web Technologies ASP.NET, HTML5, XAML, DHTML, CSS, XML, XSLT, VBScript, 
JavaScript, jQuery, NodeJS, TypeScript and Angular11 and 
Angular13 

.Net Technologies ASP.NET, MVC, WCF, ADO.NET, Web Services, WCF, WEB 
API and REST services, WinForms and WPF 

Databases Azure SQL Server, Cosmos, SQL Server 2017, ESRI’s ArCSDE, 
IBM DB2, Postgres SQL, Oracle 10g and MS Access  

Operating Systems Windows Server 2003, Windows XP/NT/2000/Vista, 
Windows 7/10 

Web Server Internet Information Service (IIS), APM, Azure FrontDoor 

IDE Visual Studio Code, Visual Studio.NET 2022  

Reporting Tools SQL Server Reporting Services (SSRS), Business Objects XI, 
Crystal Reports XI  

Framework .Net and .Net Core  

Versioning Tools Visual SourceSafe 6.0(VSS), GIT, Team Foundation Server 
(TFS) and Accurev. 

Cloud Environment Microsoft Azure and AWS 

Messsaging system Azure Service bus, MSMQ, Azure Queue and Kafka 

Projects: 
ZEAL IT                
June 2022 – Present 
Role: Azure Consultant (Lead). 
Lead Software Developer in Nations Benefits project, implementing Azure key vault, Azure Configuration services, cloud 
migration, Microsoft Azure functions, Azure cosmos, Azure ADF, deployed applications using Azure DevOps services. 
Environment: .Net core 6 .NET Framework 4.7 C# 8.0, .Net core Web API 2, .Net Core WinForms, SQL Server, Angular 13, 
Xunit, Microsoft Azure Durable functions, Azure Cosmos DB, Azure ADF, Logic Apps, Azure APIM.  
Premera Blue-cross (Cognizant)    
August 2021 – May 2022 & May 2019 – February 2020 
Role: Senior Software Engineer (Lead offshore and onshore). 
Lead Engineer in PDMS project, involved in Premera Blue Cross's integrated health management project Zeo-Mega. 
Developed applications using C#, WEB API,.Net core, Azure storage services, and Facet's Data utility management. 
Implemented Azure key vault, cloud migration, and Azure functions. Collaborated with development teams, business 
analysts, and stakeholders to meet customer specifications.  
Microsoft (From Infosys)                
February 2020 – Aug,2021 
Role: Senior Software Engineer (Vendor) 



 
I was responsible for application development and cloud integration of a Customer Master data project, migrating on-
premises applications to the Microsoft cloud platform, and managing active on-premises databases in an environment 
utilizing.NET Framework 4.7 and.Net Core. 
McAfee Inc           
Aug 2015– May 2018 
Role: Tech Lead. (Sr Software Engineer)  
Responsibilities:  
I have experience leading the Sustenance team, working on full stack development using.Net, C#, MVC front-end, WCF 
Services, and WEB API, and developing applications using Agile methodology for the McAfee Consumer Platform team. I 
am skilled at creating responsive web design using a variety of technologies and have experience migrating to the cloud 
and Microsoft Azure. I have experience building and modifying data warehouses, as well as troubleshooting environment 
and hosting-related issues. 
SLK Software Inc                
January, 2015–August, 2015  
Role: Team Leader  
Responsibilities:  
I have an experience in Agile Scrum methodology, leading a team for a DMS project, and has expertise in.Net, C#, MVC, 
WCF Services, and responsive web design using UI/UX technologies. I have conducted unit testing using N-Unit for 
backend and end-to-end testing. 
KONSBERG Software          
December, 2012–December, 2014  
Role: GIS Lead  
Responsibilities:  
I have led a team for an IMS sensor project, led unit testing, and implemented best practices for the programming life 
cycle. I also have experience with Agile Scrum. I have experience using LINQ to check the availability of databases and 
using IIS, Windows Server, and SQL to look into related problems. 
McAfee, Inc (from HCL)          
November 2010 – November 2012  
Role: Module Lead 
Responsibilities:  
Experience in full stack development with.Net, C#, ASP.Net front-end and WCF Services. Conducted unit testing with N-
Unit. Troubleshooted issues related to IIS, Windows Server, and SQL. Strong critical thinking skills, using SQL Server 2008 
as data archive and LINQ for data collection and modification. 
Mphasis          
April 2010– November 2010  
Role: Software engineer  
Responsibilities:  
Created a Windows-based application using C#.net for various organizational applications, transitioned from 3.5 to 4.0, 
and created web shapes for client data storage. Tested UI and worked on reports using.NET Framework, C#, HTML, CSS, 
and ASP.NET. 
Nobel Systems                   
November 2006– March 2010  
Role: GIS Analyst  
Responsibilities:  
I have an experience in feature implementation, enhancement, code refactoring, and defect fixing, and has expertise in 
ESRI's ArcGIS framework applications. I also have strong knowledge of UI/UX technologies, troubleshooting environment 
and hosting-related issues, and have used SQL Server 2005 for data capture and modification. 
 
 
 
 
 



 
 

GEORGE LUCKETT 
PC/HELP DESK TECHNICIAN 
 

Summary:  
To obtain a management position, in which I am given the opportunity to play a direct role in the unlimited growth and 
success of a solid organization.  Highly trained and experienced IT support professional with proven experience in putting 
expertise to practice, having outstanding communication skills to interact both with clients and company. Having the 
willingness to learn and grow personally and professionally, I am looking for a position in the company that needs and 
values quality customer service and system maintenance. 
 
Education: 

 Bachelor of Art Information Technology from Columbia Southern University, Orange Beach, AL 
 
Certification: 

 Azure 

 MCSA 

 CompTIA Security+ 

 PMP 

 VMware VCP6.5 

 ITIL V4 

 Microsoft O365 
 

Experience:  
 
Heartland Business System, Little Chute, WI                                   
March 2022 – Present 
Desktop Support Engineer  
 
The role involves troubleshooting end user clients' PCs, servers, and network infrastructure, including remote control, 
training, and documenting in the HBS ticket tracking system. Essential functions include troubleshooting Windows and 
Mac computers, mobile devices, patch management, anti-virus management, password resets, network connectivity 
issues, Windows applications, virus and malware attacks, Active Directory management, Office 365 provisioning, 
monitoring alerting software applications, backup job monitoring, and basic network issues. 
 
 
Army Corp Of Engineer, Vicksburg MS             
June 2020 – March 2022 
IT Support Consultant 
 
The role involves receiving and managing incident and request management tickets, diagnosing problems, recommending 
solutions, and escalating trouble tickets. It involves providing phone and email support to users, resolving issues with 
Windows and Microsoft Office, and serving as the point of contact for IT operations. The role also involves configuration 
management, technology projects, Active Directory support, and password resets. The role also involves assisting with 
special projects, issuing SIPRNET PKI tokens, and troubleshooting VPN settings. 
 
 
Army Corp of Engineer, Vicksburg MS                         
October 2018 – June2020 
IT Support Supervisor  
 



 
 
The role involves daily supervision and direction for phone support staff, overseeing work schedules, and providing 
general guidance for ESD customers. It also involves providing annual evaluations and career path guidance. The role 
serves as the liaison for IT Service Desk, updating position descriptions, and reporting to managers and directors. Staff 
take ownership of user problems, document all contacts, and provide reset passwords. The role involves providing 
effective feedback, identifying technical issues, directing procedural questions, facilitating collaborative issue resolution, 
managing customer escalations, prioritizing incidents, creating procedures, and coordinating infrastructure issues. The 
role also involves conducting staff quality checks, managing pending tickets, and providing on-call support. 
 
 
Joint Forces Headquarter, Jackson, MS                          
Aug 2006 – October 2018 
System Support Specialist 
 
Maintaining the SharePoint platform, collaborating closely with management to increase data utilization, and integrating 
it with legacy network components for research projects were all tasks I was in charge of. I have experience setting up 
new sites, creating personalized site templates, implementing document management, and validating SharePoint 2010. I 
also manage Active Directory applications, help customers with first-tier technical support, and troubleshoot Windows 
Active Directory and networking issues. I assisted with standard procedures, tested infrastructure components, and 
managed and maintained servers for the virtualization infrastructure. I advise clients on desktop-based software and end-
user computing, work autonomously on troubleshooting, uphold data integrity, password security, and system security, 
and offer technical support and direction. 
 
 
Barrister Global Services, Hammond, LA             
April2006 – March 2020 
IT/Printer Field Technician 
 
With a focus on client/server hardware issues, the lawyer provides multi-vendor hardware computer services. I have 
experience maintaining office equipment, strong analytical and troubleshooting skills, and outstanding communication 
and customer service abilities. I evaluate client requirements, spot business opportunities, and interact professionally with 
clients, field staff, salespeople, management staff, and administrative staff. 
 
 
Product Improvement Center, Canton, MS         
Feb2002– Aug 2006 
Helpdesk Analyst  
 
 In charge of responding to questions and requests for help with the organization's computer system or PCs. Locates, 
evaluates, troubleshoots, and fixes issues with the goal of preventing recurrences and lowering help desk calls. If 
necessary, coordinates with other information technology departments to solve issues. Coordinates with the vendor in 
charge of support to perform major system maintenance events on a regular basis, such as software/hardware systems. 
Perform requirement analysis and specification; convert functional requirements into technical and programming 
specifications by translating and architecting them.  
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SHUBHI J. GARG               (630) 544-4180  
SGARG@SYSTEMDOMAININC.COM 
 
 
PROFESSIONAL SUMMARY  
 
Results-driven and innovative leader with over 15 years of experience as a technical professional with refined leadership 
skills; an extensive background in Information Technology across the following broad-based competencies: 

 
PROFESSIONAL EXPERIENCE 
 
SystemDomain Inc., Naperville, IL (2013 – current) 
President & CEO 
 

 Provide strategic leadership and vision to guide the company's growth and profitability. 
 Develop and execute the company's strategic plans and initiatives. 
 Identify new business opportunities and forge strategic partnerships to expand market presence. 
 Lead and motivate a high-performing executive team to drive operational excellence. 
 Ensure effective financial management and resource allocation to optimize financial performance. 
 Oversee risk management strategies and ensure compliance with regulatory requirements. 
 Foster a culture of innovation, collaboration, and continuous improvement. 
 Represent the company to stakeholders, including the board, investors, customers, and the public. 
 Monitor key performance indicators and metrics to assess the company's performance and take corrective actions 

when necessary. 
 
Core Uganda (2014 – Present) 
Board Member of the non-profit organization 
 
Core Uganda is a non-profit Organization, working to provide for the educational and welfare needs for the children of the 
Ongutoi village in Uganda. Current projects include providing educational materials, shoes, rainwater collection units, and 
expanding the micro-finance organization to help people in the village to become more self-sustaining. 
http://www.coreuganda.org/ 
 
LeadSoft Inc., Naperville, IL (2008 – 2009) 
Role: Business Development Manager 
 
Océ North America, Chicago IL (Mar 2007 – Oct 2007) 
Role  Team Lead / Business Analyst 
Platform             SQL SERVER 2005/2000, Oracle 10g, Reporting Services, Saratoga CRM, Blue Martini, SAP, ETL, MS 

Project, Melissa Data, DB Artisan, MS Excel, MS Access, ERWIN 
 
 
Cole Taylor Bank, Rosemont, IL (Oct 2003 – Feb 2007) 
Role            Business System Data Analyst 
Platform          SQL SERVER 2005 / 2000, Saratoga CRM (iAvenue), Great Plains, Reporting Services,  

           SQL, PL/SQL, Oracle 10g, Brio 6, Crystal Reports, Sonic ESB, VB, MS Excel, MS Access 
 

 
eMac Digital, Oak Brook Terrace, IL (Oct 2001 – Sep 2003) 
Role  Senior Database Consultant 
Platform Oracle 8i, PL/SQL, Java, ERWIN, Visio, UNIX Shell Script, Cognos - Power Play   
                             and Impromptu, OWB, Informatica ETL Tools 
Client  McDonald’s Corp. 
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Xpedior Inc., Chicago, IL  (Apr 2000 – Sep 2001) 
Role  Senior Software Consultant 
Platform              UNIX, Windows, Broadvision, Oracle 8i, SQL, PL/SQL, Homesite 4.0, HTML, JavaScript, ASP.  
Client  Grainger Inc. 
 

 
USATWORK.COM, Rolling Meadows, IL      (Oct 1999 – Mar 2000) 
Role     Programmer Analyst 
Platform             Windows NT, Homesite 4.0, HTML, XML, Dreamweaver, Fireworks, Photoshop, Java Script, VB 

Script, ASP, Flash, Front Page2000, Oracle 8x, SQL Server 7.0, ERWIN 
 
Metamor Technologies, Chicago, IL  (Jan 1998 – Sep 1999) 
Role   Programmer Analyst Consultant 
Platform   UNIX, Oracle 8.x, SQL*PLUS, PL/SQL, C, Developer 2000, SAS 

Access 8.0, Ingres, DB2, Ingres Report Writer, SQL, DEC, VAX/VMS, Visio 
Client  United Health Care of Illinois (UHCI) 
 
                
EDUCATION 
  Bachelor of Science  
  P.G. Diploma in Computer Applications 
 
 



 

ANIL GARG  

(630) 544-4181   agarg@systemdomaininc.com 

SUMMARY OF QUALIFICATIONS  

Senior Delivery Executive with extensive experience in program management, talent planning, human capital 
development, Integration of processes, recruiting, screening of candidates, assessment, requirement analysis, 
functional design, technical design, full lifecycle (SDLC) implementation of identity and access management 
applications, Cyber Security & IT solutions and experience and competencies in multiple domains.  

 

PROFESSIONAL EXPERIENCE  

SYSTEMDOMAIN INC.  – Naperville, IL  09/16 – Present  
Account Executive   
  
SystemDomain is an IT consulting based in Naperville IL. As an Account Executive responsibility includes 
program management, client services and organizational effectiveness, talent planning, human capital 
development and integrating people, processes into the business strategy. Having expansive experience in 
process development and improvement and day-to-day service delivery.   
  
Overall responsibility for the company’s human resource functions as well as client service resources. Strategic 
human resources leader with proven capabilities to effectively partner with senior executives, communicate 
effectively with diverse audiences at all levels and navigate organizational complexity.  
  
PEOPLE (Human Capital and Talent Management lifecycle consulting, including program management, 
supplier engagement, organizational effectiveness, and transition), PROCESSES (onboarding, offboarding, 
IT/Technology Systems), and PERFORMANCE (monitoring performance and metrics/reporting)  

Client(s):  Utilities and Public Sector (State and City Clients)     

  
HTS, INC.  –Naperville, IL  09/11 – 06/16  
Lead/Senior Architect for Identity & Access Management Program   
  
As a Senior Architect responsibility includes to provide technical leadership and subject matter expertise for 
the Identity and Access Management and Cyber Security Solutions. Provide consultation to peers, end users 
and management. Establish Client Relationships in Identity and Access Management technology 
implementation.    

Client(s):       
ComEd, Peco Energy, Constellation and BGE and Exelon. Exelon is the provider of energy services with an 
electric and natural gas distribution and is the largest nuclear operator in the world with over 50,000 employees 
and revenue over $24B. As a Lead for Identity & Access Management responsibilities includes leading the effort 
in Requirement Analysis, Functional, Technical and Integration Design Specifications and support of the 
solution.    
  



 

  
FERMI RESEARCH ALLIANCE (FRA) – Chicago, IL  2/01 – 09/2011   

FRA is the world’s leading international research organization in high energy and nuclear physics, hosting 3,000 
leading scientists from 259 institutions in 32 countries. As a Senior IT Services Executive responsibilities 
included leading the efforts in Product Management, IT solutions Architecture, Define IT Strategies. As IT 
Services Executive with an operating budget of $50M, responsibilities included leading the efforts in IT solutions 
Architecture, Define IT Services Strategies and perform Gap Analysis. As Program Manager, managing a staff 
of 15 database specialists and application developers, responsibility included deploying the deploying database 
technology solutions.   
  
Senior IT Services Executive  02/01- 06/11   
Key Engagements   

KULJIAN/DC Group of Companies – Philadelphia, PA  08/94 – 02/01  
Kuljian Corp. founded in 1930 is a multinational conglomerate providing management consulting in 
architecture, engineering, construction, healthcare and software engineering. As a Senior Managing 
Consultant, played key role in planning and executing strategic IT projects for leading financial and insurance 
firms.   
  
Sr. Managing Consultant   

EDUCATION AND TRAINING  

 Northern Illinois University                                                                                MBA  
Thapar Institute of Engineering & Technology  M.S. in Computer Science  
  
PROFESSIONAL TRAINING PROGRAMS / COURSES  

Certification in Cyber Security: Technology, Application & Policy from Massachusetts Institute of 
Technology - MIT   
  
Certified in Systems Management and Project Management, Member of Project Management Institute  
(PMI). Inducted into International Who’s Who of Professional Management.   
  
Oracle Certified Professional (OCP). Professional Trainings by Oracle Corp: OIM, Real Application  
Clustering (RAC), Tuning, DBA I, DBA II, Oracle Application R11i Administration, Oracle Warehouse 
Builder and Service Oriented Architecture (SOA) & Oracle Fusion Middleware  
  
 ITIL by ITSM Academy   
 Project Management by Third Generation, Inc.                                              



 
Piyush Pandit 
Summary: 

 Over 7+ years of Full-Life cycle recruiting experience sourcing to contract.  
 Serviced various state government direct clients, managed channel sales, done extensive vendor management, 

develop agency relationships. 
 Specialist in recruiting for Technical, IT, Telecom, Call Center/Customer Service/Sales, Retails, Hospitality, 

Healthcare, Financial/Banking and Security, functional and techno-functional needs. 
 Comprehensive experience on Structured and Unstructured recruiting processes, define loop holes and 

structures new strategies.   
 
TECHNICAL SKILLS: 
OPERATING SYSTEMS: Windows XP, Win95/ 98/ 2000/ XP/2011 
APPLICATION PACKAGE: MS Office , Internet Explorer, Microsoft Outlook & Outlook Express 
VMS:  PeopleSoft, People fluent, Compass, Beeline, Field glass, Vector VMS 
ATS: Job Diva, Bullhorn, Vertical Response Professional, Oorwin 
 
EMPLOYMENT HISTORY 
 
System Domain Inc.           Sep 2020 to Present 
Talent Acquisition Manager. 
Roles and responsibilities  

 Managing the team of 5 excellent recruiters who are passionate and motivated to work. 
 Training recruiters with process of the company and helping them to use the tools for the recruitment.  
 Scheduling the meeting and assigning the priorities to the team 
 Quality check the resume of the recruiters before submitting to the client. 
 Creating and maintaining the reports.  
 Handling 4-5 clients in government and commercial sector.   
 Keep the team engaged with the work and keep them motivates. 

 
 
Dream Job Pvt Ltd. (Bhopal. MP)         Sep 2017 to Sep 2020 
Sr. Recruitment Manager (Remote) 
 

 Service Delivery & Client Communication 
 Client Relationship Management 
 Strategic Account Management 
 Performance Management 
 Operational Excellence 
 Planning and Implementation of operational strategies 
 Team Building and Mentoring new leaders 
 Process Improvement 
 Process Re-engineering 

 
 
EDUCATION: 
 

 Bachelors in Information Technology from RGPV University, Bhopal, MP 2012 
 





Shubhi J. Garg
CEO, SystemDomain, Inc.
MBE, WBE, WOSB and DBE Certified Firm

Shubhi has been the CEO since 2016 under her leadership the company has made remarkable growth and awarded
Systemdomain as the Fastest growing top 50 MBE’s in 2022 and Shubhi has been awarded the Enterprising Women of the
Year Award in 2023. She also serves on the board as Director for Core Uganda & Account Director with Taproot Foundation,
as she strongly believes in giving back to the community. She holds a Bachelor's Degree & certified in Cybersecurity
Technology, Application & Policy, at MIT.

Anil K Garg
EVP, & Government Account Manager,

Anil has over three decades of experience in Information Technology and holds a Master's in computer application and a
Master's in Business Administration. Anil manages the delivery for federal and State Clients and also leads the CyberSecurity
Practice. He is on the board of the Chicago Chapter of Akshaya Patra, which is the world's largest NGO that provides meals to
children in India.

Peeyush Pandit
Talent Acquisition Manager

Peeyush joined Sytemdomain in 2021, He has a Bachelor in Information Technology and over 12 years of experience. He
excels in aligning recruitment strategies with the organization's long-term goals and effectively promoting the organization's
employer brand and enhancing the candidate experience.

SystemDomain Inc. (SDI), established in 1999, is a consulting and technology services firm that is providing resources and
services to their commercial and public sector clients.  We are enabling next-gen technology solutions and services for fortune
500 Companies. 
Our team of professionals provides exceptional service to our ever-growing list of clients. We pride ourselves on delivering
services that are second to none, providing on-time results, and exceeding client expectations. We are a DBE, MBE, SBE, WBE,
WOSB Certified Company with extensive experience working  with Commercial and Government/Municipalities Clients. We are
leading provider of consulting services in Cybersecurity, Digital Innovation, Technology development and support services.



Modernization of Websites
Hartford, CT ( Apr 2023 - Current )
Contract Value:  $195,672
Support the mission by assessing customer needs and creating content for websites, knowledgebase hubs,
chatbots, and digital applications. Creating high quality content pieces that can also be used for content
marketing needs, including advertising, social media, and email campaigns.

Processes and Governance
Lansing, MI ( Mar 2023 - Current )
Contract Value:  $552,000
Document the existing business processes, data mapping and System Integration points. Perform
requirement workshops with stakeholders and formalize the requirements for new systems. Define the
resolutions for critical IT issues and perform impact analysis of proposed changes to project scope,
timeline and budget.

Agile Project Management - Digital Team
Hartford, CT ( Dec 2022 - Current )
Contract Value:  $189,280
Support of a cross-functional project team focused on driving the end-to-end digital product lifecycle for
features and products improving the overall online experience for the state. The Agile Project Manager will
develop new process and methodologies for the product development leadership, consistent with the goals
and objectives of the new Connecticut Digital Service.

Data Models and Database Solutions
Lansing, MI ( May 2023 - Current )
Contract Value:  $585,728
Analyze the current design, operational procedures and analyze current requirements. Develop Technical
and functional specifications.  Design Data Models for various applications. Design and Develop database
stored procedures, packages and functions. Design and Develop Client-Service applications.



Application Support
Hartford, CT ( Nov 2022 - Current )
Contract Value:  $192,096
Provide support across various cross-functional project teams focused on driving the end-to-end digital
product lifecycle for features and products improving the overall online experience for the state. Establish
best practices to streamline the scrum processes and standards, coach teams across the organization and
create a consistent method of work estimation/story point calculations.

Digital Government Services
Hartford, CT ( Nov 2022 - Current )
Contract Value:  $180,612
Develop and implement service design, graphic design, and website design with new and ongoing projects.
Implement user-centric analysis and testing methodologies to improve each digital product in an agile
environment.

Next Generation Eligibility Applications using Modern Technologies
Jackson, MS ( Nov 2022 - Current )
Contract Value:  $759,000
Design and develop the eligibility applications. Design and Develop Server crafting robust Web APIs with
extensible application tier.  Develop the JSON RESTful APIs using ASP.NET Web API2 and NET 4.5.
Develop browser technologies to produce applications.

Modernize the User Interfaces
Los Angeles, CA ( Nov 2022 – Dec 2022 )
Contract Value:  $14,280
Design the prototype for Web Interfaces framework using UI/UX technology Framework, using latest
UI/UX technologies.



Maintain Statewide Death Information and Certification
Lansing, MI ( Nov 2022 - Current )
Contract Value:  $485,460
Provide ongoing maintenance and support EDRS, VERA and other vital records Client applications
supported within our department. EDRS is a Red card machine critical system that processes the statewide
death information and certification. supporting and improving Client automated processes, streamlining
critical business processes, data integrity, SEM/SUITE compliance, and securing the applications .

Software Applications Quality Analysis
Hartford,  CT ( Aug 2022 – Jan 2023 )
Contract Value:  $69,634
Performed evaluations of capabilities of our custom software applications and determine what functionality
should have manual test scripts created and/or updated. Identify, record and track enhancements and bugs in
Jira associated with the development and testing of our custom software applications.

Technology Strategies & Platform Configurations Enhancements
Los Angeles, CA ( May 2022 – Current )
Contract Value:  $462,509
Services include working on technology solutions definitions and deployment management, proactively
crafting and proposing customer facing solutions that bring value to address critical business challenges
faced by City staff and customers, defining and delivering technology strategies, providing platform,
configuration guidance and best practices to customers, presenting technical demonstrations/ training to
various levels of staff with various levels of technical understanding. Technology solutions include creating
new applications or support to existing applications related to the Development Service Permitting process
in the City of LA.

Maintain Statewide Death Information and Certification
Denver, CO ( Aug 2022 - Current )
Contract Value:  $160,000
Develop automation regression testing on multiple different environments and databases depending on the
needs of the product owners and release managers.



Azure DevOps Support
Jackson, MS ( May 2022 – Current )
Contract Value:  $720,000
Create workflows, Approval Process, Notifications for tasks in Azure DevOps environment. Integrate
automated processes into workflows. Customize Scrum and Kanban boards for work item templates.
Design and develop reports for project risks and resource utilization. Design the access model for Azure
DevOps.

Design and Architect the Web Systems
Jackson, MS ( Apr 2022 – Current )
Contract Value:  $594,000
Develop Web Applications using Angular and Java. Modernize the Authentication Framework using
Oauth2 authentication framework using OpenID Connect and JWT.

Permit Support and Work Plan Development
Los Angeles, CA ( Mar 2022 – Current )
Contract Value:  $294.345
Provide Technology solutions that include creating new applications or support to existing applications
related to the Development Service Permitting process in the City of LA.

Digital Transformation
Hartford, CT ( Jan 2022 - Current )
Contract Value:  $321,165
Enhance Salesforce platform, gather requirement, design scalable best practice solutions and manage the
product roadmap. Deploy Configuration Changes, Workflows, Process Builder, assignment rules and
approval processes. Customize the software to support the mobile accessibility, develop dashboards and
provide the business intelligence. Develop the interface to support security reviews, and improve user
adoption. Integrate the platform with MuleSoft, IBM FileNet, Box, Payment platforms and Antivirus
solutions.



Support Services
Jackson, MS ( Nov 2021 – Apr 2023 )
Contract Value:  $280,803
Provide contracting services to MDEK-12 to document business requirement, perform analysis on existing
IT systems. Update internal and external documentation, Improve systems by studying and documenting
current state and business rules. Construct workflow charts and diagrams; studying system capabilities;
writing specification. Deliver high-quality business requirement documentation for business manuals,
new development, training manuals, user guide, and system guide.

Manage Public cloud Infrastructure
Jackson, MS ( Dec 2021 – Feb 2023 )
Contract Value:  $268,320
Implement new and enhance existing security protocols in the public cloud space. Implement certificates,
encryption of data at-rest and in-transit. Provision compute, database, network, and storage resources in the
public cloud. Integrate any new developments with Azure Active Directory for identity management.

CHATBOT - Natural Language Processing
Jackson, MS ( Jun 2021 - Current )
Contract Value:  $588,000
Configure Natural Language Processing Engine and expand Chatbot to different social media and mobile
applications. Generalize the Chatbot to optimize the code changes for new use cases.  Extract Chatbot data
and creating Chatbot analytics reports. Update Chatbot User Interface with new cards and templates using
ReactJS.

Develop Microservices & Web Applications
Salt Lake City, UT ( Oct 2021 – Current )
Contract Value:  $570,000
Provide contracting services to develop Microservices including domain modeling and Web Applications
using the modern software technology such as .Net, C#, CSS, Angular, Azure, Kubernates and Cosmos
DB, Selenium framework.



Department of Human Services Trails Product 
Denver, CO ( Apr 2021 - Current )
Contract Value:  $326,000
Develop Client Server applications, processes and libraries for the Department of Human Services utilizing
Azure DevOps, Oracle and Visual Studio. Implement bug fixes and enhancements. Develop .Net Solutions
to enhance web enabled modernized environment.

Modernize the Student Information System
Jackson, MS ( Mar 2021 - Current )
Contract Value:  $270,000
Develop Client Server applications, processes and libraries for the Department of Human Services utilizing
Azure DevOps, Oracle and Visual Studio. Implement bug fixes and enhancements. Develop .Net Solutions
to enhance web enabled modernized environment.

Health and Child Support Enforcement System
Jackson, MS ( Nov 2019 – Nov 2022 )
Contract Value:  $602,686
Design and develop the IT systems to support Child Support Enforcement and Human Services for state of
MS. Develop the normalized database design, perform automated unit and integration testing.

Connecticut Digital Service
Hartford, CT ( Jan 2021 – Jan 2022 )
Contract Value:  $167,040
Developed new process and methodologies for the product development leadership, consistent with the
goals and objectives of the new Connecticut Digital Service. Provided support to the Product Managers in
managing project scope and schedule, project status report, change management, governance, role
identification, and business communication with the stakeholders.



Advisory for Data Privacy and Management of  System Accounts
Oak Brook, IL ( Dec 2022 - Current )
Contract Value:  $155,000
Performed and documented the assessment of Data Privacy Vulnerabilities for sensitive across the
enterprise to comply with HIPAA rules and automation of management and control of System
Accounts managing the application operations for critical applications.

Architect and Design the Identity and Access Management System
Greenwood Village, CO  ( Sep 2022 – Current)
Contract Value:  $65,200
Contracted to analyze, architect and design to automate the provisioning of access and review of
access for critical banking applications using web services framework.

Architect and Design the Identity and Access Management System
Denver, CO (Jan 2023 – Mar 2023)
Contract Value:  $120,000
Contracted to provide IT professional Services for develop the Identity and Access Management
System to support provisioning of access to gateway applications to control of application access
across the enterprise and provisioning of google workspace for users.

Assessment for Identity & Access Governance Program
Jersey City, NJ  (Aug, 2022 – Dec 2022)
Contract Value:  $47,000
Performed and documented the assessment of Identity & Access Management Program (IAM) for a
big pharmaceutical company. Documented the current state, developed the future state and reference
architecture and recommendations to comply with Capability Maturity Model.



System ID Generator and Testing Strategy
Los Angeles, CA  (Aug 2022 – Nov 2023)
Contract Value:  $33,000
Develop the interface to automate the assign  the unique id for a user across the enterprise applications
and developed the test strategy and testing scenarios to test the Identity and Access Management
Program.

Architect Identity and Access Management System
Los Angeles, CA  (Oct 2021 – Dec 2021)
Contract Value:  $20,680
Contracted to architect and design to upgrade the Identity and Access Management System to modern
system. Provided the best practices to optimize and standardized code repositories.

Architect & Design Identity and Access Management System
West Chester, PA  (Jan 2021 - Jun 2021)
Contract Value:  $101,460
Contracted to provide IT professional Services for develop the IAM System to support provisioning of
access to gateway applications to control of application access across the enterprise and provisioning of
google workspace for users.  Developed the Automation for Role Based Access Control from enterprise
applications and Systems.

Architect & Design Access Control System
Brent Wood, TN (Oct 2020 - May 2021)
Contract Value:  $210,000
Contracted to Architect, Design and implement the Identity and Access Management Solution using
SailPoint Software for Healthcare Applications. Deployed the solution successfully to automate the
provisioning of access to 14 critical health care applications, automated the periodic reviews of access
for users across enterprise applications and developed the business intelligence framework for access
provisioning to manage the Life Cycle States of users with in HR applications.



Data Privacy Vulnerability Detection and Mitigation
Phoenix, AZ  (Sep 2020 – Jan 2021)
Contract Value:  $69,600
Contracted to Architect, Design and implement the File Access Manager to automate the detection of
vulnerability and exposure of sensitive data for users and financial information across enterprise and
automate the mitigation and business intelligence reporting to alert the vulnerability and mitigation
controls.

Advisory Services for Identity and Access Management
Nashville, TN  (Apr 2020 – Mar 2021)
Contract Value:  $189,120
Provided the Advisory services to architect and design the Cloud Solutions to manage and automate
the access control for various clients of Morgan Franklin Consulting Groups.

Cyber Security, Audit & Compliance Solutions
Kansas City, MO (Jan 2020 – Feb 2021)
Contract Value:  $598,750
Contracted to provide IT professional Services for develop the Identity and Access Management
System to support the Audit for access and control for critical assets supporting the Power Grid
Systems. This project led to streamlined Access and Audit Process. Reduced the audit process from
seven weeks to one week. Ensured the compliance with applicable SOX and Critical Infrastructure
Protection (CIP) programs.
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