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Bid Number 50–00146464 
 

PURCHASE OF AMMONIA MONOCHLORAMINE ANALYZER FOR THE 
JEFFERSON PARISH DEPARTMENT OF WATER 

                   
BID DUE: October 24, 2024 AT 2:00 PM 

 
ATTENTION VENDORS!!! 

Please review all pages and respond accordingly, complying with all provisions 
in the technical specifications and Jefferson Parish Instructions for Bidders and 

General Terms and Conditions.  All bids must be received on the Purchasing 
Department’s eProcurement site, www.jeffparishbids.net, by the bid due date 

and time. Late bids will not be accepted. 

 
Jefferson Parish Purchasing Department 

200 Derbigny Street 
General Government Building, Suite 4400 

Gretna, LA 70053  
Purchasing Specialist:  Ruby Tran 
 Email: ruby.tran@jeffparish.gov   

Phone: 504-364-2687 
 



SECTION 13400 
MEASUREMENT AND CONTROL INSTRUMENTATION 

PART 1 GENERAL 

1.1 Section includes: 
A. Ammonia and Monochloramine process analyzer for continuous monitoring of total and free

ammonia and monochloramine in water.

1.2 Measurement Procedures 
A. The analyzer measures total ammonia and monochloramine in drinking water and determines free

ammonia concentration. The chemical analysis uses a modified phenate method to measure
monochloramine concentration directly by colorimetry. In para11e1 analysis, an excess of hypochlorite
at the correct pH generates total ammonia values measured directly by colorimetry. Immediately
after, the analyzer calculates the free ammonia values out of the difference between the directly
measured parameters.

1.3 Alternates 
A. Other methods of measurement such as UV absorbance, single parameter colorimetric, or

Amperometric analyzers are not allowed.

1.4 System Description 
A. Performance Requirements

1. Measurement Range
a. 0.02 to 2.0 mg/L as N (0.1 to 10.0 mg/L as Cl2)

2. Detection Limit
a. 0.01 ppm NO (as N)

3. Accuracy
a. 5 % or 0.01 ppm (as N) for 5 to 40 °C (41 to 104 °F); +10% or 0.02 ppm for 40 to 50 °C

(104 to 122 °F), whichever is greater
4. Repeatability

a. 3 % or 0.01 ppm (as N), whichever is greater
5. Response time at T>90%

a. Less than 5 minutes

1.5 Certifications 
A. EMC: CE compliant for conducted and radiated emissions CISPR 11 (Class A limits), EMC

Immunity EN 61326-1 (Industrial limits), and EN 61010-1
B. Safety: General Purpose UL/CSA 61010-1 with Cetlus safety mark; CSA C22.2 No 61010-1:2012
C. NEMA 4x/IP65 dust and water ingress protection rating
D. Australian RCM Marking

1.6 Environmental Requirements 
A. Operational Criteria

1. Storage Temperature: -20 to 60 °C (-4 to 140 °F)
2. Operating Temperature: 5 to 50 °C (41 to 122 °F)
3. Relative Humidity: 5 to 95 %, non-condensing

1.7 Warranty 
A. Warranted from manufacturer defects for two years (Europe) or one year (all other geographies) from

date of shipment.
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1.8 Maintenance and Service 
A. Scheduled Maintenance

1. Monthly
a.  Replace the reagent(s), standard(s), and cleaning solution; may be extended depending on

chosen cycle time
2. Quarterly

a. Clean the instrument
b. Clean sample cells and stir bar
c. Clean sample holder

3. Semi-annually
a. Replace the stir bar

4. Annually
a. Replace internal and external sample filter
b. Replace the fan filter
c. Replace the reagent air filter
d. Replace tubing
e. Replace the check valve on the colorimeter

B. Unscheduled Maintenance
1. Depending on sample composition, sample cells and sample holder may need more frequent

cleaning

PART 2 PRODUCTS 

2.1 Manufacturer 
A. Hach Company, Loveland, Colorado

1. Hach 5500sc Ammonia Monochloramine Analyzer

2.2 Manufactured Unit 
A. The Hach 5500sc Ammonia Monochloramine analyzer consists of a microprocessor controlled

analyzer designed to continually monitor concentration of free and total ammonia and
monochloramine in a sample stream. The analyzer also has the capability to intake grab samples for
internal measurement and dispense grab samples for external verification

2.3 Equipment 
A. Analyzer

1. The display screen shall be a colored 5.7” LCD screen, and shall include a dashboard view, with
measurements recent calibration information, reagent status, and Prognosys indicators.

2. The display screen shall be capable of graphing all available parameters on a scalable time.
3. The analyzer shall be capable of a continual measurement of every 4.5 minutes or a user

selectable interval between measurements of 4.5 to 240 minutes.
4. The analyzer shall be capable of grab sample IN (from external source to the analyzer) and grab

sample OUT (from the analyzer to external source) to save time, without intemipting continuous
sample flow to the analyzer

5. The analyzer shall have Link2sc capability to communicate measurements and provide
calibration information between the analyzer and laboratory spectrophotometers.

6. The analyzer must operate using 110-240VAC, 50/60 Hz power
7. The analyzer must perform a self-test and auto-blanking between analysis points to compensate

for sample color, turbidity, and changes in light intensity due to voltage fluctuations or light
source aging.
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8. The analyzer must be able to conduct 2-point automatic calibration using installed standards.
9. The analyzer shall operate with an LED light source at a peak wavelength of 650nm.
10. Four electromechanical, UL rated, SPDT relays (Form C) are provided for user-configurable

contacts rated 100 to 230 Vac, S Amp at 30 VDC resistive maximum.
a. The following can be programmed:

1) Alarm
2) Warning
3) Scheduler
4) Feeder control
5) Event control
6) Specific event alarm (defined in analyzer)

b. The following parameters can be assigned to a relay:
1) Total Ammonia measurement
2) Free Ammonia measurement
3) Monochloramine measurement
4) Calculated ratio
5) Real time clock

11. Four analog 0/4-20 mA outputs (with possibilities to extend to eight (8x)) are provided with a
maximum impedance of 500 ohms.
a. The following can be programmed:

1) Alarms:
i. Low alarm point
ii. Low alarm point deadband
iii. High alarm point
iv. High alarm point deadband
v. Off delay
vi. On delay

2) Controls:
i. Linear
i. Bi-linear
ii. Logarithmic
iii. PID

b. The following parameters can be assigned to a 4-20mA output:
1) Total Ammonia measurement
2) Free Ammonia measurement
3) Monochloramine measurement
4) Calculated ratio

12. The analyzer shall have Prognosys capability to provide self and predictive diagnostics and
provide preventive maintenance alerts and reminders

13. The analyzer shall provide the user with built in help screens
14. The analyzer shall provide for continuous purge of sample to drain to assure fresh sample to the

analyzer and reduce analysis lag time
15. Sample shall be delivered to the analyzer at the pressure of 2-100 psi to preset pressure regulator
16. The analyzer shall provide separate discharge lines for unchanged (bypass) and contaminated

sample (waste)
17. Software updates and data extraction shall be completed via an SD card

B. Reagents and Standards
1. The analyzer shall use quick connect reagent bottles with pre-installed tubing.
2. Reagents shall be pressurized using a built-in air compressor
3. The analyzer shall include a 30 days' supply of reagents (using a 4.5 minute cycle time)
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4. The reagents usage shall be IL of each reagent for every 30 days with a 4.5 minute cycle time
5. Manufacturer shall provide certified pre-mixed reagents and standards

2.4 Components 
A. Standard Equipment

1. 5500sc Ammonia Monochloramine Analyzer
2. Installation Kit
3. Installation Manual
4. Operations Manual
5. Maintenance and Troubleshooting Manual
6. One month supply of reagents, standards, and cleaning solution

B. Dimensions: 804 mm x 452 mm x 360 mm (31.65 in x 17.79 in x 14.17 in)
C. Weight: 21 kg (45 lb.) without reagents and standards, 30 kg (66 lb.) with reagents, standards

and cleaning solution

2.5 Optional Accessories 
A. Reagents/Standards Replacement Kit
B. Annual Maintenance Kit
C. Sample Filtration Kit
D. Colorimeter Cleaning Kit
E. RS232/RS485 Modbus output card
F. 4x 4-20mA analog output card
G. US Power Cord Kit
H. EU Power Cord Kit

PART 3 EXECUTION 

3.1 Preparation 

1. Mounting
a. Bench, panel, or wall mount

2. Sample Inlet
a. 6mm OD quick connect fitting

3. Drain Outlet
a. 11mm (7/16 in.) ID slip-on fitting

4. Sample Flow
a. 100 to 1000 mL/minute

5. Sample Pressure
a. 2.5 to 100 psi (0.17 to 6.8 bar)

6. Sample Temperature
a. 5 to 50 °C (41 to 122 °F)

3.2 Installation 

A. No Installation Required.

BID # 50-00146464 - SPECIFICATIONS

Page 4 of 5



3.3 Manufacturer's Service and Start-Up 

A. Contractor will include the manufacturer's services to perform start-up on instrument to
include basic operational training and certification of performance of the instrument.

B. Contractor will include a manufacturer's Service Agreement that covers all the
manufacturer's recommended preventative maintenance, and any necessary repairs
beginning from the time of equipment startup through to end user acceptance / plant
turnover and the first 12 months of end-user operation post turnover.

C. Items A and B are to be performed by manufacturer's factory-trained service personnel.
Field service and factory repair by personnel not employed by the manufacturer is not
allowed.

D. Use of manufacturer's service parts and reagents is required. Third-party parts and
reagents are not approved for use.

END OF SECTION 
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INVITATION TO BID
THIS IS NOT AN ORDERDATE:

BID NO.:

10/02/2024

50-00146464

Page:     1

LATE BIDS WILL NOT BE ACCEPTED

NOTE:  ONLY BIDS WRITTEN IN INK OR TYPEWRITTEN, AND PROPERLY SIGNED BY A MEMBER OF THE FIRM OR 
AUTHORIZED REPRESENTATIVE, WILL BE ACCEPTED.  PENCIL AND/OR PHOTOSTATIC FIGURES OR
SIGNATURES SHALL RESULT IN  BID REJECTION.  HOWEVER, ELECTRONIC SIGNATURES AS DEFINED IN
LSA - R.S. 9:2620(8) ARE ACCEPTABLE.  SIGNATURE MUST BE A SECURED DIGITAL SIGNATURE AND MUST
PROVIDE PROOF OF THE SECURED SIGNATURE WITH BID SUBMISSION.

Visit our website at HTTP://WWW.JEFFPARISH.GOV/464/PURCHASING

JEFFERSON PARISH
PURCHASING DEPARTMENT

P.O. BOX 9
GRETNA, LA.  70054-0009

504-364-2678

INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

THE FOLLOWING INSTRUCTIONS APPLY TO ALL BIDS

All  bids  submitted  are  subject  to  these  instructions  and  general  conditions  and  any  special  conditions  and  specifications  contained
herein, all of which are made part of this bid proposal reference.  By submitting a bid, vendor agrees to comply with all provisions of
Louisiana Law as well be in compliance with the Jefferson Parish Code of Ordinances, Louisiana Code of Ethics, applicable Jefferson
Parish ethical standards and Jefferson Parish Resolution No. 136353 and/or Resolution No. 141125 as amended.

Jefferson  Parish  adheres  to  the  Louisiana  Code  of  Governmental  Ethics,  contained  in  Louisiana  Revised  Statutes  Annotated,  R.S.
42:1101, et seq. Vendor/Proposer by this submission, warrants that there are no "conflicts of interest" related to this procurement that
would violate applicable Louisiana Law.  Violation of the Louisiana Code of Governmental Ethics may result in rescission of contract,
permit or licenses, and the imposition of fines and/or penalties, without contractual liability to the public in accordance with applicable
law.

All vendors submitting bids should register as a Jefferson Parish vendor if not already yet registered.  Registration forms may be   
downloaded from http://www.jeffparish.gov/464/Purchasing and by clicking on Vendor Information.  Current W-9 forms with    respective
Tax Identification numbers and vendor applications may be submitted at any time; however, if your company is not    registered and/or
a current W-9 form is not on file, vendor registration is mandatory.  Vendors may experience a delay in payment if your company is not
a registered vendor with Jefferson Parish.

All  quotations shall  be based on F.O.B. Agency warehouse or job site,  anywhere within the Parish as designated by the Purchasing
Department. This provision does not apply to public works projects

JEFFERSON PARISH requires all products to be new (current) and all work must be performed according to standard practices for the
project.  Unless otherwise specified, no aftermarket parts will be accepted.  Unless  otherwise specified, all workmanship and materials
must  have  at  least  one  (1)  year  guaranty,  in  writing,  from the  date  of  delivery  and/or  acceptance  of  the  project.   Any  deviations  or
alterations from the specifications must be indicated and/or supporting documentation supplied with bid submission.  

Bidders should submit all questions in writing via email to the Purchasing Specialist’s email address as indicated above, no later than
Five (5) working days prior to the bid opening.  Bid numbers should be mentioned in all  requests.  If  submitting online, vendors may
send questions via the E-Procurement site no later than Five (5) working days prior to the bid opening.

If this bid requires a pre-bid conference (see Additional Requirements section), bidders are advised that such conference will be held to
allow bidders the opportunity to identify any discrepancies in the bid specifications and seek further clarification regarding instructions.
The Purchasing Department will issue a written response to bidders’ questions in the form of an Addendum. Please note that all official
communication will be expressed in the form of an addendum.

  2:00 PM, 10/24/2024BIDS WILL BE RECEIVED ONLINE VIA WWW.JEFFPARISHBIDS.NET UNTIL

PURCHASING SPECIALIST: 
RUBY.TRAN@jeffparish.gov

AND PUBLICLY OPENED THEREAFTER IN THE WEST BANK PURCHASING DEPT, SUITE 4400, JEFFERSON PARISH
GENERAL GOVERNMENT BUILDING, 200 DERBIGNY STREET, GRETNA, LA 70053.  At no charge, bidders are to submit
via Jefferson Parish’s electronic procurement page by visiting www.jeffparishbids.net to register for this free site.
Additional instructions are included in the text box highlighting electronic procurement.
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INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

A.  AWARD OF CONTRACT:  JEFFERSON PARISH reserves the right to award contracts or place orders on a lump sum or individual
item basis, or such combination, as shall in its judgment be in the best interest of JEFFERSON PARISH.  Every contract or order shall
be awarded to the LOWEST RESPONSIVE and RESPONSIBLE BIDDER, taking into consideration the CONFORMITY WITH THE
SPECIFICATIONS and the DELIVERY AND/OR COMPLETION DATE.   SPLIT AWARDS MADE TO SEVERAL VENDORS WILL
ONLY BE GRANTED TO THOSE DEEMED RESPONSIVE AND RESPONSIBLE.

All bid prices shall remain valid for 45 days.  Jefferson Parish and the lowest responsive and responsible bidder(s) by mutual written
consent may mutually agree to extend the deadline for award by one (1) or more extensions of thirty (30) calendar days.

PROTESTS: Only those vendors that submit bids in response to this solicitation may protest any element of the procurement, in writing
to the Director of the Purchasing Department. Written protest must be received within 48 hours of the release of the bid tabulation by
the Purchasing Department. After consultation, the Parish Attorney’s Office will then respond to protests in writing. (For more
information, please see Chapter 2, Article VII, Division 2, Sec. 2-914.1 of the Jefferson Parish Code of Ordinances.) 

PREFERENCE:  Unless federal funding is directly spent by Jefferson Parish for this purchase, preference is hereby given to materials,
supplies, and provisions produced, manufactured or grown in Louisiana, quality being equal to articles offered by competitors outside
the state. “LSA – R.S. 38:2251-2261”

B. USE OF BRAND NAMES AND STOCK NUMBERS:  Where brand names and stock numbers are specified, it is for the
purpose of establishing certain minimum standards of quality.  Bids may be submitted for products of equal quality, provided
brand names and stock numbers are specified.  Complete product data may be required prior to award.

C. CANCELLATION OF CONTRACT:  JEFFERSON PARISH reserves the right to cancel all or any part if not shipped promptly.  No
charges will be allowed for parking or cartage unless specified in quotation.  The order must not be filled at a higher price than quoted.
JEFFERSON PARISH reserves the right to cancel any contract at anytime and for any reason by issuing a THIRTY (30) day written
notice to the contractor.

For good cause and as consideration for executing a contract with Jefferson Parish, vendor conveys, sells, assigns  and transfers to
Jefferson Parish or its assigns all rights, title and interest in and to all causes of action it may now or hereafter acquire under the
antitrust laws of the United States and the State of Louisiana, relating to the particular good or services purchased or acquired by
Jefferson Parish.

D. PRICES: Jefferson Parish is exempt from paying sales tax under LSA-R.S. 47:301 (8)(c). All prices for purchases by Jefferson
Parish of supplies and materials shall be quoted in the unit of measure specified and unless otherwise specified, shall be exclusive of
state and local taxes.  The price quoted for work shall be stated in figures. In the event there is a difference in unit prices and totals, the
unit price shall prevail. 

Quantities listed are for bidding purposes only.  Actual requirements may be more or less than quantities listed.

Bidders are not to exclude from participation in, deny the benefits of, or subject to discrimination under any program or activity, any
person in the United States on the grounds of race, color, national origin, or sex; nor discriminate on the basis of age under the Age
Discrimination Act of 1975, or with respect to an otherwise qualified handicapped individual as provided in Section 504 of the
Rehabilitation Act of 1973, or on the basis of religion, except that any exemption from such prohibition against discrimination on the
basis of religion as provided in the Civil Rights Act of 1964, or Title VI and VII of the Act of April 11, 1968, shall also apply.  This
assurance includes compliance with the administrative requirements of the Revenue Sharing final handicapped discrimination
provisions contained in Section 51.55 (c), (d), (e), and (k)(5) of the Regulations.  New construction or renovation projects must 
comply with Section 504 of the 1973 Rehabilitation Act, as amended, in accordance with the American National Standard Institute’s
specifications (ANSI A17.1-1961).

NOTE:   A sample corporate resolution can be downloaded from our website http://www.jeffparish.gov/464/Purchasing or you
may provide your own document.  A sample certification of sole proprietorship can also be downloaded from our website
http://www.jeffparish.gov/464/Purchasing or you may provide your own document.

All formal Addenda require written acknowledgement on the bid form by the bidder.  Failure to acknowledge any Addendum on the
bid form shall cause the bid to be rejected.  JEFFERSON PARISH reserves the right to award bid to next lowest responsive and
responsible bidder in this event.

JEFFERSON PARISH will accept one price for each item unless otherwise indicated.  Two or more prices for one item will result in
bid rejection.  Bidders are required to complete, sign and return the bid form and/or complete and return the associated line item
pricing forms as indicated.  Vendors must not alter the bid forms.  Doing so will cause the bid to be rejected.

A corporate resolution or written evidence of the individual signing the bid having such authority must be submitted with the bid. 
Failure to comply will cause bid to be rejected.  For corporate entities, such written evidence may be a printout of the Louisiana
Secretary of State’s website listing the signatory as an officer.  Such printout shall be included with the bid submission.  Bids
submitted by Owners or Sole Proprietorships must include certification that he or she owns the entity for which the bid is signed. 
This documentation must be submitted with the bid.  Failure to do so will result in bid rejection.



ADDITIONAL REQUIREMENTS FOR THIS BID
PLEASE MATCH THE NUMBERS PRINTED IN THIS BOX WITH THE

CORRESPONDING INSTRUCTIONS BELOW.  IF THE NUMBER IS NOT
SPECIFIED IN THIS BOX, IT IS NOT APPLICABLE FOR THIS BID.

 10, 13, 15

The general specifications for construction projects and the purchase of materials, services and/or supplies are those adopted by the
JEFFERSON PARISH Council by Resolution No. 136353 or 141125 as amended.  The general conditions adopted by this resolution
shall be considered as much a part of this document as if they were written wholly herein.  A copy may be obtained from the Office of
the Parish Clerk, Suite 6700, Jefferson Parish General Government Building, 200 Derbigny Street, Gretna, LA  70053.
You may also obtain a copy by visiting the Purchasing Department webpage at http://www.jeffparish.gov/464/Purchasing  and clicking
on Online Forms.

IN ACCORDANCE WITH STATE REGULATIONS JEFFERSON PARISH OFFERS ELECTRONIC PROCUREMENT
TO ALL VENDORS

This electronic procurement system allows vendors the convenience of reviewing and submitting bids online. 
This is a secure site and authorized personnel have limited read access only. Bidders are to submit

electronically using this free service; while the website accepts various file types, one single PDF file
containing all appropriate and required bid documents is preferred. Bidders submitting uploaded images of
bid responses are solely responsible for clarity. If uploaded images/documents are not legible, then bidder’s

submission will be rejected. Please note all requirements contained in this bid package for electronic bid
submission. 

Please visit our E-Procurement Page at www.jeffparishbids.net to register and view Jefferson Parish
solicitations.  For more information, please visit the Purchasing Department page at

http://www.jeffparish.gov/464/Purchasing .  
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Jefferson Parish and its partners as the recipients of federal funds are fully committed to awarding a contract(s) to firm(s) that will
provide high quality services and that are dedicated to diversity and to containing costs.  Thus, Jefferson Parish strongly
encourages the involvement of minority and/or woman-owned business enterprises (DBE’s, including MBE’s, WBE’s and SBE’s) to
stimulate participation in procurement and assistance programs.

The purpose and intention of this invitation to bid is to afford all suppliers an equal opportunity to bid on all construction,
maintenance, repair, operating supplies and/or equipment listed in this bid proposal.  JEFFERSON PARISH WILL ACCEPT ONE
BID ONLY FROM EACH  VENDOR.  Items bid must meet specifications.

Advertised bids will be tabulated and a copy of the tabulation will be forwarded to each responding bidder.

1.    All bidders must attend the MANDATORY pre-bid conference and will be required to sign in and out as  evidence of
       attendance.  In accordance with LSA R.S. 38:2212(I), all prospective bidders shall be present at the  beginning of the
       MANDATORY pre-bid conference and shall remain in attendance for the duration of the conference.  Any prospective
       bidder who fails to attend the conference or remain for the duration shall be prohibited from submitting a bid for the
       project.

2.    Attendance to this pre-bid conference is optional.  However, failure to attend the pre-bid conference shall not
       relieve the bidder of responsibility for information discussed at the conference.  Furthermore, failure  to attend 
       the pre-bid conference and inspection does not relieve the successful bidder from the necessity of furnishing
       materials or performing any work that may be required to complete the work in accordance with the specification
       with no additional cost to the owner.

3.    Contractor must hold current applicable JEFFERSON PARISH licenses with the Department Building 
       Permits.Contractor shall obtain any and all permits required by the JEFFERSON PARISH
       Department of Building Permits.  The contractor shall be responsible for the payment of
       these permits.  All permits must be obtained prior to the start of the project.  Contractor must also hold any
       and all applicable municipality, Federal and State licenses.  Contractor shall be responsible for the payment of these
permits 
       and shall obtain them prior to the start of the project.
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INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS

  4.  A LA State Contractor’s License will be required in accordance with LSA R.S. 37-2150 et. seq. and such license
       number will be shown on the outside of the bid electronic envelope. Failure to comply will cause the bid to be rejected.
       When submitting the bid electronically, the license number must be entered in the appropriate field in the electronic
       procurement system. Failure to comply will cause the bid to be rejected. 

  5.  It is the bidder’s responsibility to visit the job site and evaluate the job before submitting a bid. 

  6.  Job site must be clean and free of all litter and debris daily and upon completion of the contract.  Passageways must be kept
clean and free of material, equipment, and debris at all times.  Flammable material must be removed from the job site daily
because storage will not be permitted on the premises.  Precaution must be exercised at all times to safeguard the welfare of
JEFFERSON PARISH and the general public.

  7.   PUBLIC WORKS BIDS:  All awards for public works in excess of $5,000.00  will be reduced to a formal contract which shall be
recorded at the contractor’s expense with the Clerk of Court and Ex-Officio Recorder of Mortgages for the Parish of Jefferson.  A
price list of recordation costs may be obtained from  the Clerk of Court and Ex-Officio Recorder of Mortgages for the Parish of
Jefferson.  All awards in excess of $25,000.00  will require both a performance and a payment  bond.  Unless otherwise stated in
the bid specifications, the performance bond requirements shall be 100% of the contract price.  Unless otherwise state in the bid
specifications, the payment bond requirements shall be 100% of the contract price.  Both bonds shall be supplied at the signing
of the contract.

  8.   NON-PUBLIC WORKS BIDS:  A performance bond will be required for this bid.  The amount of the bond will be 100% of the
contract price unless otherwise indicated in the specifications.  The performance bond shall be supplied at the signing of the
contract.

  9.   NON-PUBLIC WORKS BIDS:  A payment bond will be required for this bid.  The amount of the bond will be 100% of the
contract price unless otherwise indicated in the specifications.  The payment bond shall be supplied at the signing of the
contract. 

10.  All bidders must comply with the requirements stated in the attached “Standard Insurance Requirements” sheet attached to this
bid solicitation.  Any deviation from the Standard Insurance Requirements must be requested in writing prior to bid opening.
Written approval for any deviation, must be submitted with your bid submission.  Failure to comply with this instruction will result
in bid rejection.

11.   A bid bond will be required with bid submission in the amount of 5% of the total bid, unless otherwise stated in the bid
specifications. All sureties must be in original format (no copies) When submitting a bid online, vendors must submit an
electronic bid bond through the respective online clearinghouse bond management system(s) as indicated in the electronic bid
solicitation on Central Auction House. No scanned paper copies of any bid bond will be accepted as part of the electronic bid
submission. 

12.  This is a requirements contract to be provided on an as needed basis.  JEFFERSON PARISH makes no representations on
warranties with regard to minimum guaranteed quantities unless otherwise stated in the bid specifications.

13.  Freight charges should be included in total cost when quoting.  If not quoted FOB DELIVERED, freight must be quoted as a
separate item.  Bid may be rejected if not quoted FOB DELIVERED or if freight charges are not indicated on bid form.

14.  PUBLIC WORKS BIDS - Completed, Signed and Properly Notarized Affidavits Required; This applies to all solicitations for
construction, alteration or demolition of public buildings or projects, in conformity with the provisions contained in LSA-RS
38:2212.9, LSA-RS 38:2212.10, LSA-RS 38:2224, and Sec 2-923.1 of the Jefferson Parish Code of Ordinances.  For bidding
purposes, all bidders must submit with bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits,
including: Non-Conviction Affidavit,  Non-Collusion Affidavit, Campaign Contribution Affidavit, Debt Disclosures Affidavit and
E-Verify Affidavit.  For the convenience of vendors, all affidavits have been combined into one form entitled PUBLIC WORKS
BID AFFIDAVIT.  This affidavit must be submitted in its original format, and without material alteration, in order to be compliant
and for the bid to be considered responsive.  A scanned copy of the completed, signed and properly notarized affidavit may be
submitted with the bid, however, the successful bidder must submit the original affidavit in its original format and without material
alteration upon contract execution.  Failure to comply will result in the bid submission being rejected as non-responsive.  The
Parish reserves the right to award bid to the next lowest responsive and responsible bidder in this event.



It shall be the duty of every parish officer, employee, department, agency, special district, board, and commission: and the
duty of every contractor, subcontractor, and licensee of the parish, and the duty of every applicant for certification of
eligibility for a parish contract or program, to cooperate with the Inspector General in any investigation, audit, inspection,
performance review, or hearing pursuant to JPCO 2-155.10(19).  By signing this document, every corporation, partnership, or
person contracting with PARISH, whether by cooperative endeavor, intergovernmental agreement, bid, proposal, application
or solicitation for a parish contract, and every application for certification of eligibility for a parish contract or program,
attests that it understands and will abide by all provisions of JPCO 2-155.10.

See Page 1 for Conflicts of Interest Statement

15.  NON PUBLIC WORK BIDS - Completed, Signed and Properly Notarized Affidavits Required in conformity with the provisions
contained in LSA – RS 38:2224 and Sec 2-923.1 of the Jefferson Parish Code of Ordinances.  For bidding purposes, all bidders must
submit with bid submission COMPLETED, SIGNED and PROPERLY NOTARIZED Affidavits, including: Non-Collusion Affidavit, Debt
Disclosures Affidavit and Campaign Contribution Affidavit.  For the convenience of vendors, all affidavits have been combined into one
form entitled NON PUBLIC WORKS BID AFFIDAVIT.  This affidavit must be submitted in its original format, and without material
alteration, in order to be compliant and for the bid to be considered responsive.  A scanned copy of the completed, signed and properly
notarized affidavit may be submitted with the bid, however, the successful bidder must submit the original affidavit in its original format
and without material alteration upon contract execution.  Failure to comply will result in the bid submission being rejected as
non-responsive.  The Parish reserves the right to award bid to the next lowest responsive and responsible bidder in this event.

16.  The ensuing contract for this bid solicitation may be eligible for FEMA reimbursement and/or Federal funding/reimbursement.  As
such, the referenced appendix will be applicable accordingly and shall be considered a part of the bid documents.  All applicable
certifications must be duly completed, signed and submitted as per the appendix instructions.  Failure to submit applicable
certifications per the appendix instructions will result in bid rejection.

17.  For this project, the Contractor shall not pay any state or local sales or use taxes on materials and equipment which are affixed
and made part of the immovable property of the project or which is permanently incorporated in the project (hereinafter referred to as
"applicable materials and equipment.").  All purchases of applicable materials or equipment shall be made by the contractor on behalf
of and as the agent of Jefferson Parish (Owner), a political subdivision of the State of Louisiana. No state and local sales and use
taxes are owed on applicable materials and equipment under the provisions of Act 1029 of the 1991 Regular Session - Louisiana
Revised Statute 47:301(8)(c). Owner will furnish to contractor a certificate form which certifies that Owner is not required to pay such
state or local sales and use taxes, and contractor shall furnish a copy of such certificate to all vendors or suppliers of the applicable
materials and equipment, and report to Owner the amount of taxes not incurred.

DATE:

BID NO.:

10/02/2024

50-00146464
Page:     5    

INSTRUCTIONS FOR BIDDERS AND GENERAL CONDITIONS



All Public Work Projects are required to use the Louisiana Uniform Public Work Bid Form

DATE:

BID NO.:

DELIVERY:  FOB JEFFERSON PARISH
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES

FIRM NAME:

ADDRESS:

CITY, STATE: ZIP:

FAX:(            )TELEPHONE: (            )

EMAIL ADDRESS:

 AUTHORIZED

 SIGNATURE:                                  

                                               Printed  Name

 TITLE:                                                

TOTAL PRICE OF ALL BID ITEMS:  $

10/02/2024

50-00146464

LOUISIANA CONTRACTOR’S LICENSE NO.: (if applicable)

NOTE:  All bids should be returned with the BID NUMBER and BID OPENING DATE
indicated on the outside of the envelope submitted to the Purchasing Department.

All prices must be held firm unless an escalation provision is requested in this bid.  Jefferson Parish will allow one escalation
during the term of the contract, which may not exceed the U.S. Bureau of Labor Statistics National Index for all Urban
Consumers, unadjusted 12 month figure.  The most recently published figure issued at the time an adjustment is requested
will be used.  A request must be made in writing by the vendor, and the escalation will
only be applied to purchases made after the request is made.

Are you requesting an escalation provision?

YES _______________    NO ______________

MAXIMUM ESCALATION PERCENTAGE REQUESTED __________%

INITIAL BID PRICES WILL REMAIN FIRM THROUGH THE DATE OF _________________________.

For the purposes of comparison of bids when an escalation provision is requested,  Jefferson Parish will apply the maximum
escalation percentage quoted by the bidder to the period to which it is applied in the bid.  The initial price and the escalation
will be used to calculate the total bid price.  It will be assumed,for comparison of prices only, that an equal amount of material
or labor is purchased each month throughout the entire contract.

SIGNING INDICATES YOU HAVE READ AND COMPLY WITH THE INSTRUCTIONS AND CONDITIONS.

Page:     6    

NUMBER:Acknowledge Receipt of Addenda:

NUMBER:

NUMBER:

NUMBER:

BID FORM
Non Public Works

In the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form.Bidder must
acknowledge  receipt of an addendum on the bid form by placing the addendum number as indicated.  Failure to acknowledge
any addendum on the bid form will result in bid rejection.

THIS SECTION MUST BE COMPLETED BY BIDDER:

 X
N/A

December, 27.2024

30 days from receipt of order

N/A

Hach Company

5600 Lindbergh Dr

Loveland, CO 80538

800 227-4224 970 669-2932

bids@hach.com

N/A

68,578.21

Chad Spraker 

Project Bids Manager



INVITATION TO BID FROM JEFFERSON PARISH - continued
DATE:

BID NO.:

Page

SEALED BID

ITEM
NUMBER QUANTITY U/M DESCRIPTION OF ARTICLES

UNIT PRICE
QUOTED TOTALS

10/02/2024

50-00146464

    7

        2.00

        2.00

     1

     2

  EA

  EA

PURCHASE OF AMMONIA MONOCHLORAMINE
ANALYZER FOR THE JEFFERSON PARISH
DEPARTMENT OF WATER

0010 PART # 5500.AMC.3.KTO, 5500SC      
AMMONIA MONOCHLORAMINE ANALYZER,

1 CHANNEL WITH EXTERNAL FILTER
THE TANK AND SCALE SIZE MUST BE EXACT

0020 PART # WRTUPG5500SC AMC,           
WARRANTY PLUS SERVICE AGREEMENT INCLUDE
START-UP, ALL PARTS, LABOR AND TRAVEL
FOR ON SITE REPAIR, 1 ON SITE
CALIBRATION PER YEAR, FACTORY
RECOMMENDED MAINTENANCE (INCLUDING
REQUIRED PARTS) UNLIMITED TECHNICAL
SUPPORT CALLS AND FREE FIRMWARE UPDATES

DELIVER TO:
 JEFFERSON PARISH WB PLANT
 4500 WESTBANK EXPRESSWAY
 MARRERO, LA 70072

$__________$_________

$__________$_________

30,125.66 60,251.32

3862.19 7724.38

FREIGHT CHARGES $602.51

Reference attached Hach Quotation 101105950



CORPORATE RESOLUTION 

EXCERPT FROM MINUTES OF MEETING OF THE BOARD OF DIRECTORS OF 

INCORPORATED. 

AT THE MEETING OF DIRECTORS OF ____________________________________ 
INCORPORATED, DULY NOTICED AND HELD ON _________________________,  
A QUORUM BEING THERE PRESENT, ON MOTION DULY MADE AND SECONDED.  IT 
WAS: 

RESOLVED  THAT _________________________________________, BE AND IS HEREBY 
APPOINTED, CONSTITUTED AND DESIGNATED AS AGENT AND ATTORNEY-IN-
FACT OF THE CORPORATION WITH FULL POWER AND AUTHORITY TO ACT ON 
BEHALF OF THIS CORPORATION IN ALL NEGOTIATIONS, BIDDING, CONCERNS 
AND TRANSACTIONS WITH THE PARISH OF JEFFERSON OR ANY OF ITS AGENCIES, 
DEPARTMENTS, EMPLOYEES OR AGENTS, INCLUDING BUT NOT LIMITED TO, THE 
EXECUTION OF ALL BIDS, PAPERS, DOCUMENTS, AFFIDAVITS, BONDS, SURETIES, 
CONTRACTS AND ACTS AND TO RECEIVE ALL PURCHASE ORDERS AND NOTICES 
ISSUED PURSUANT TO THE PROVISIONS OF ANY SUCH BID OR CONTRACT, THIS 
CORPORATION HEREBY RATIFYING, APPROVING, CONFIRMING, AND ACCEPTING 
EACH AND EVERY SUCH ACT PERFORMED BY SAID AGENT AND ATTORNEY-IN-
FACT. 

I HEREBY CERTIFY THE FOREGOING TO BE 
A TRUE AND CORRECT COPY OF AN 
EXCERPT OF THE MINUTES OF THE ABOVE 
DATED MEETING OF THE BOARD OF 
DIRECTORS OF SAID CORPORATION, AND 
THE SAME HAS NOT BEEN REVOKED OR 
RESCINDED. 

 
SECRETARY-TREASURER 

DATE 

Reference attached Signatory Authorization Letter  



Non-Public Works Bid 

Affidavit Instructions 

 Affidavit is supplied as a courtesy to Affiants, but it is

the responsibility of the affiant to insure the affidavit

they submit to Jefferson Parish complies, in both form

and content, with federal, state and parish laws.

 Affidavit must be signed by an authorized

representative of the entity or the affidavit will not be

accepted.

 Affidavit must be notarized or the affidavit will not be

accepted.

 Notary must sign name, print name, and include

bar/notary number, or the affidavit will not be

accepted.

 Affiant MUST select either A or B when required or the

affidavit will not be accepted.

 Affiants who select choice A must include an

attachment or the affidavit will not be accepted.

 If both choice A and B are selected, the affidavit will not

be accepted.

 Affidavit marked N/A will not be accepted.

 It is the responsibility of the Affiant to submit a new

affidavit if any additional campaign contributions are

made after the affidavit is executed but prior to the time

the council acts on the matter.

Instruction sheet may be omitted when submitting the affidavit
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Non-Public Works Bid 

AFFIDAVIT 

STATE OF _________________ 

PARISH/COUNTY OF _________________ 

BEFORE ME, the undersigned authority, personally came and appeared: _____________ 

___________________, (Affiant) who after being by me duly sworn, deposed and said that 

he/she is the fully authorized _______________________ of ___________________ (Entity), 

the party who submitted a bid in response to Bid Number ___________, to the Parish of 

Jefferson. 

Affiant further said: 

Campaign Contribution Disclosures 

(Choose A or B, if option A is indicated please include the required 

attachment): 

Choice A  ______ Attached hereto is a list of all campaign contributions, including 

the date and amount of each contribution, made to current or 

former elected officials of the Parish of Jefferson by Entity, 

Affiant, and/or officers, directors and owners, including 

employees, owning 25% or more of the Entity during the two-year 

period immediately preceding the date of this affidavit or the 

current term of the elected official, whichever is greater.  Further, 

Entity, Affiant, and/or Entity Owners have not made any 

contributions to or in support of current or former members of the 

Jefferson Parish Council or the Jefferson Parish President through 

or in the name of another person or legal entity, either directly or 

indirectly. 

Choice B  ______ there are NO campaign contributions made which would require 

disclosure under Choice A of this section. 

 CO

Larimer

Chad Spraker

Bid Project Manager Hach Company

50-00146464

X
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Debt Disclosures 

(Choose A or B, if option A is indicated please include the required 

attachment): 

Choice A  ______ Attached hereto is a list of all debts owed by the affiant to any 

elected or appointed official of the Parish of Jefferson, and any and 

all debts owed by any elected or appointed official of the Parish to 

the Affiant. 

Choice B  ______ There are NO debts which would require disclosure under Choice 

A of this section. 

Affiant further said: 

That Affiant has employed no person, corporation, firm, association, or other 

organization, either directly or indirectly, to secure the public contract under which he 

received payment, other than persons regularly employed by the Affiant whose services 

in connection with the construction, alteration or demolition of the public building or 

project or in securing the public contract were in the regular course of their duties for 

Affiant; and 

[The remainder of this page is intentionally left blank.] 

X
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That no part of the contract price received by Affiant was paid or will be paid to any 
person, corporation, firm, association, or other organization for soliciting the contract, 
other than the payment of their normal compensation to persons regularly employed by 
the Affiant whose services in connection with the construction, alteration or demolition 
of the public building or project were in the regular course of their duties for Affiant. 

____________________________________ 
Signature of Affiant 

____________________________________ 
Printed Name of Affiant 

SWORN AND SUBSCRIBED TO BEFORE ME 

ON THE _______ DAY OF ___________, 20___. 

____________________________________
Notary Public  

____________________________________
Printed Name of Notary 

____________________________________
Notary/Bar Roll Number 

My commission expires ________________.

Chad Spraker 

October17th 24

Oliver Wadosch

20184037415

9/20/2026

DAN 20184037415-120678
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STANDARD INSURANCE REQUIREMENTS FOR BIDDING PURPOSES 

All required insurance under this bid shall conform to Jefferson Parish Resolution No. 136353 or 
No. 141125, as applicable. Contractors may not commence any work under any ensuing contract 
unless and until all required insurance and associated evidentiary requirements thereto have been 
met, along with any additional specifications contained in the Invitation to Bid. Except as where 
otherwise precluded by law, the Parish Attorney or her designee, with the concurrence of the 
Director of Risk Management or her designee, may agree on a case-by- case basis, to deviate 
from Jefferson Parish’s standard insurance requirements, as provided in this Section. Vendors 
requesting deviation therefrom shall submit such requests in writing, along with compelling 
substantiation, to the Purchasing Department prior to the bid’s due date. Any changes to the 
insurance requirements will be reflected in the bid specifications and addenda. Prior to contract 
execution and at all times thereafter during the term of such contract, contractors must provide and 
continuously maintain all coverages as required by the foregoing Resolutions, and the contract 
documents. Failure to do so shall be grounds for suspension, discontinuation or termination of the 
contract. 

For bidding purposes, bidders must submit with bid submission a current (valid) insurance 
certificate evidencing the required coverages. Failure to comply will cause the bid to be 
rejected. The current insurance certificate will be used for proof of insurance at time of evaluation. 
Thereafter, and prior to contract execution, the low bidder will be required to provide final insurance 
certificates to the Parish which shall name the Parish of Jefferson, its Districts Departments 
and Agencies under the direction of the Parish President and the Parish Council as additional 
insureds regarding negligence by the contractor for the Commercial General Liability and the 
Comprehensive Automobile Liability policies.  Additionally, said certificates should reflect the name 
of the Parish Department receiving goods and services and reference the respective Jefferson 
Parish bid number. 

JEFFERSON PARISH REQUIRED STANDARD INSURANCE 

  WORKER’S COMPENSATION INSURANCE

As required by Worker’s Compensation Law of the State of the Contractor’s headquarters. 
Employer’s Liability is included, with minimum limits of $500,000 per occurrence, except 
it shall be $1,000,000 per occurrence when Work is to be over water and involves 
maritime exposures to cover all employees not covered under the State Worker’s 
Compensation Act. 
With a Waiver of Subrogation in favor of The Parish of Jefferson, its Districts, 
Departments, Agencies and Employees under the direction of the Parish President and 
the Parish Council, and any other entities who may require waivers by specific contract. 

Note: If your company is not required by law to carry workmen’s compensation 
insurance, i.e. sole employee of the company, then bidders must request a 
workmen’s compensation insurance declaration affidavit prior to the bid opening 
date. This insurance declaration affidavit must be fully completed, signed, properly 
notarized and submitted with the bid. A scanned copy may be submitted with the 
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bid; however, the successful bidder must submit the original affidavit in its original 
format and without material alteration upon contract execution. Failure to comply 
will result in the bid submission being rejected as non-responsive. The Parish 
reserves the right to award bid to the next lowest responsive and responsible 
bidder in this event. 

 COMMERCIAL GENERAL LIABILITY

Limits of not less than the following: $1,000,000.00 Combined Single Limit Per 
Occurrence; 2 million General Aggregate for bodily injury and property damage. 
With a Waiver of Transfer of Rights of Recovery Against Others to Us in favor of The 
Parish of Jefferson, its Districts, Departments, Agencies and Employees under the 
direction of the Parish President and the Parish Council. 

 BUSINESS AUTOMOBILE LIABILITY

Limits of not less than the following: Bodily injury liability $1,000,000.00 each person; 
$1,000,000.00 each occurrence. Property Damage Liability $1,000,000.00 each 
occurrence. Liability coverage to be provided for Any Auto or for ALL Owned Autos and 
Hired and Non-owned Autos. 
With a Waiver of Transfer of Rights of Recovery Against Others to Us in favor of The 
Parish of Jefferson, its Districts, Departments, Agencies and Employees under the 
direction of the Parish President and the Parish Council. 

Note: This category may be omitted if bidders do not/will not utilize vehicles for the 
project AS DETERMINED BY Risk Management and Parish Attorney’s Office after 
properly requesting a deviation as discussed above.  Bidder must request a 
deviation prior to bid opening and may be given an automobile insurance 
declaration affidavit to execute. This insurance declaration affidavit must be fully 
completed, signed, properly notarized and submitted with the bid. A scanned copy 
of the completed, signed and properly notarized affidavit may be submitted with 
the bid; however, the successful bidder must submit the original affidavit in its 
original format and without material alteration upon contract execution. Failure to 
comply will result in the bid submission being rejected as non-responsive. The 
Parish reserves the right to award bid to the next lowest responsive and 
responsible bidder in this event. 

DEDUCTIBLES - The Parish Attorney with concurrence of the Director of 
Risk Management have waived the deductible section of the Terms and 
Conditions for all Invitations to Bid, until further notice. 

UMBRELLA LIABILITY COVERAGE - An umbrella policy or excess may be used 
to meet minimum requirements. Certificate of Insurance must state which coverage 
the Umbrella sits over.  
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FOR CONSTRUCTION AND RENOVATION PROJECTS: 
The following are required if selected below. Such insurance is due upon contract 
execution. 

☐ OWNER’S PROTECTIVE LIABILITY
To be for the same limits of liability for bodily injury and property damage
liability established for commercial general liability.

☐ BUILDER’S RISK INSURANCE
The contractor shall maintain Builder’s Risk Insurance at his own expense to
insure both the owner (Parish of Jefferson) and contractor as their interest may
appear.

Reference attached Hach Insurance Policy



202-263-7700

2,000,000

09/30/2025

HDO G4892895A

CLE-007132004-19

X

2,000,000

SCF C72611883 (WI)

X

N/A

  Attn: Veralto.certrequest@marsh.com

N

X

Contractual Liability

09/30/2024

12

Justin.Llizo@marsh.com

C

5,000,000

2,000,000

43575

N/A

2,000,000

X

09/26/2024

HACH

09/30/2024

Broad Form PD

X

09/30/2024

  100 DAYTON AVENUE
  AMES, LA  50010

  HACH

X

A

Indemnity Ins Co Of North America

CN142374883-VC-GAWU-24-25

10,000

09/30/2025

A

5,000,000

22667

2,000,000

NO

2,000,000

WLR C72611846 (AOS)

  30 South 17th Street
  Marsh USA LLC

  Philadelphia, PA  19103

X

  100 DAYTON AVENUE
  HACH

  AMES, LA  50010

  ATTN: STEVE ARTHUR

VERAL

Justin Llizo

09/30/2025

202-258-5895

ACE American Insurance Company



September 11, 2024 

Dear Prospective Customer: 

By signature below, the following Hach representatives are hereby authorized during the period of May 21, 
2024, through December 31, 2024, to sign all bid documents, representations and certifications and sales 
contracts submitted by Hach to prospective customers in accordance with our procedures and which do not 
require a Corporate Director’s signature:  

Melanie Bogus 

Dann Brissenden 

Gerald Chen 

Theressa Duginski 

Lisa Graham 

Samantha Lee  

Gregory Leininger 

Pelar Lopar 

David MacDonald  

Michelle Mathewson 

David Mueller 

John Ostrowski  

Adrian Revuelta 

Scot Robison  

Chad Spraker  

Phillip Silva 

James Welch 

We appreciate the opportunity to do business with your organization. 

Sincerely, 

Melissa Voronin (she/her/hers)
VP/GM, Hach North America and Global Service 
mvoronin@hach.com 

mailto:mvoronin@hach.com


Bid

Quote Date : 24-Oct-2024 Quote Expiration: 27-Dec-2024

Quote Number : 101105950v1
Use quote number at time of order to ensure
that you receive prices quoted

 

Hach

Phone : (800) 227-4224
Email: quotes@hach.com
Website : www.hach.com

PO Box 608
Loveland, CO 80539-0608

30,125.66 60,251.32

3,862.19 7,724.38

602.51

68,578.21

 
 
 

Jefferson Parish

 

Name : Rudy Tran

Phone : 5043642687

Email: ruby.tran@JeffParish.gov

Customer Quote Reference : Bid #50-00146464

Sales Contact: David Maxwell    Email: dmaxwell@hach.com     Phone : 800-227-4224
  

PRICING QUOTATION

Line Part Number Description Qty Net Unit Price Extended Price

1 5500.AMC.3.KTO 5500sc Ammonia Monochloramine Analyzer, 1 Channel with External Filter2

2 WRTUPG5500SC AMC

WarrantyPlus Service Agreement includes: Instrument start-up, all parts,
labor, and travel for on-site repairs, 1 on-site calibration per year, factory
recommended maintenance (including required parts), unlimited technical
support calls, and free firmware updates.

2

Freight Charges $

Grand Total$

NOTES

 

TERMS OF SALE

Freight: Ground Prepay and Add FOB: Destination

 ALL LEAD TIMES ARE ESTIMATED AND NOT GUARANTEED.

Page 1 of 2



All purchases of Hach Company products and/or services are expressly and without limitation subject to Hach Company's Terms & Conditions of Sale ("Hach TCS"), incorporated

herein by reference and published on Hach Company's website at www.hach.com/terms.  Hach TCS are contained directly and/or by reference in Hach's offer, order acknowledgment,

and invoice documents. The first of the following acts constitutes an acceptance of Hach's offer and not a counteroffer and creates a contract of sale "Contract" in accordance with the

Hach TCS: (i) Buyer's issuance of a purchase order document against Hach's offer; (ii) acknowledgement of Buyer's order by Hach; or (iii) commencement of any performance by Hach

pursuant to Buyer's order. Provisions contained in Buyer's purchase documents (including electronic commerce interfaces) that materially alter, add to or subtract

from the provisions of the Hach TCS are not part of the Contract. 

Due to International regulations, a U.S. Department of Commerce Export License may be required. Hach reserves the right to approve specific shipping agents. Wooden boxes suitable

for ocean shipment are extra. Specify final destination to ensure proper documentation and packing suitable for International transport. In addition, Hach may require : 1). A statement

of intended end-use; 2).Certification that the intended end-use does not relate to proliferation of weapons of mass destruction (prohibited nuclear end use, chemical / biological

weapons, missile technology); and 3). Certification that the goods will not be diverted contrary to U.S. and/or applicable laws in force in Buyer’s jurisdiction. 

ORDER TERMS: 

Terms are Subject to Credit Review 

In order for Hach to process the order as quickly as possible, please provide the following information. 

• Complete Billing address. 
• Complete Shipping address. 
• Part numbers and quantities of items being ordered. 
• Please reference the quotation number on your purchase order

If the order is over $25,000 Hach will also require the following additional information. 

• Pricing 
• Purchase Order Number 
• Freight terms and INCO term FOB Origin or FCA Shipping Point 
• Required delivery date 
• Vendor name should specify “Hach Company” with the Loveland address: 
             o Hach, PO Box 389, Loveland, CO 80539 

• Credit terms of payment. Default payment terms are Net 30. 
• Indicate if order needs to ship complete or if it can ship partial. 
• Tax status 
• Special invoicing instructions

Sales tax is not included on quote. Applicable sales tax will be added to the invoice based on the U.S. destination, if applicable provide a resale/exemption certificate. 

Shipments will be prepaid and added to invoices unless otherwise specified. 

Equipment quoted operates with standard U.S. supply voltage. 

Hach standard terms and conditions apply to all sales. 

Additional terms and conditions apply to orders for service partnerships. 

Prices do not include delivery of product. Reference attached Freight Charge Schedule and Collect Handling Fees. 

This Quote is good for a one time purchase 

Virtual and/or on-site training must be scheduled/completed within 30 days of order, or the price will be subject to change.

 

Sales Contact:

Name : David Maxwell

Title: Regional Sales Manager

Phone : 800-227-4224

Email: dmaxwell@hach.com

Page 2 of 2
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HACH COMPANY 
Headquarters U.S.A. Remittance 

Quotation Addendum

P.O. Box 389 

5600 Lindbergh Drive 

Loveland, CO 80539-0389 

Purchase Orders 

PO Box 608 

Loveland, CO 80539-0608 

WebSite:  www.hach.com 

Phone:  800-227-4224 

Fax:  970-669-2932 

E-Mail: orders@hach.com  

quotes@hach.com  

techhelp@hach.com 

Export 

Phone: 970-669-3050 

Fax:      970-461-3939 

Email:   intl@hach.com 

2207 Collections Center Drive 

Chicago, IL 60693 

Wire Transfers 

Bank of America 

231 S. LaSalle St. 

Chicago, IL 60604 

Account: 8765602385 

Routing (ABA): 071000039 

ADVANTAGES OF WORKING WITH HACH 

Pick&Ship™ Technical Support 

Protect your investment & peace of mind  

✓ A global partner who understands your 
needs

✓ Delivers timely, high-quality service you
can trust

✓ Provides team of unique experts to help
you maximize instrument uptime

✓ Ensure data integrity
✓ Maintain operational stability

✓ Reduce compliance risk

Pick&Ship™ Program offers a better way to 

keep your supplies in stock 
✓ Convenience of one purchase order for the

entire year
✓ Flexibility to change, cancel or create new

orders
✓ Savings from locking in prices & thus

avoiding price surges and rush charges
✓ Peace of mind with automatic, reliable

shipments just as you need them

Provides post-sale instrumentation and 

application support  

✓ Hach’s highly skilled Technical

Support staff is dedicated to helping
you resolve technical issues before,

during and after the sale.
✓ Available via phone, e-mail, or live

online chat at Hach.com!
✓ Fast access to answers at

https://support.hach.com
✓ Toll-free phone: 800-227-4224 

✓ E-mail: techhelp@hach.com

www.hach.com/service-contracts www.Hach.com/pickandship www.Hach.com

ADVANTAGES OF SIMPLIFIED SHIPPING AND HANDLING 

Safe & Fast Delivery Save Time – Less Hassle Save Money 

✓ Receive tracking numbers on your order 

acknowledgement
✓ Hach will assist with claims if an order is

lost or damaged in shipment

✓ No need to set up deliveries for orders or to

schedule pickup
✓ Hach ships order as product is available, at

no additional charge, when simplified
shipping and handling is used.

✓ No additional invoice to process –

save on time and administrative costs
✓ Only pay shipping once, even if

multiple shipments are required

STANDARD SIMPLIFIED SHIPPING AND HANDLING CHARGES 1, 2, 3, 4  Pricing Effective 7/13/2024 Collect 4 

Total Price of  

Merchandise Ordered 

Standard 

Surface 

(Mainland USA) 

Second Day 

Delivery 

(Mainland USA) 

Next Day 

Delivery 

(Mainland USA) 

Second Day 

Delivery 

(Alaska & Hawaii) 

Next Day 

Delivery  

(Alaska & Hawaii) 

 Handling Fee 

Effective 

7/13/2024

$0.00 - $49.99 $10.75 $26.89 $50.14
 

$43.15  $82.02 $8.00
$50.00 - $149.99 $12.90 $38.02  $71.75  $54.52  $103.65 $8.00

$150.00 - $349.99 $15.05   $40.15  $81.79  $55.37  $106.26 $8.00
$350.00 - $649.99 $17.20  $44.98  $89.44  $56.22 $108.87 $8.00
$650.00 - $949.99 $17.20  $54.49 $112.39  $66.20 $128.13 $8.00

$950.00 - $1,999.99  $30.10  $64.01 $135.34  $76.17 $147.38 $8.00
$2,000.00 - $3,999.99  $30.10  $79.14 $165.12  $91.12 $176.99 $8.00
$4,000.00 - $5,999.99  $53.75  $94.27 $194.90 $106.06 $206.59 $8.00
$6,000.00 - $7,999.99  $64.50 $108.99 $225.36 $118.80 $229.04 $8.00
$8,000.00 - $9,999.99  $96.75 $162.82 $318.16 $174.21 $330.40 $8.00

Over $10,000 
1.0% of Net

Order Value 

1.8% of Net

Order Value 

2.8% of Net

Order Value 

1.8% of Net

Order Value 

2.8% of Net

Order Value 

$8.00

1 Shipping & Handling charges shown are only applicable to orders billing and shipping to U.S. destinations.  Shipping & Handling charges will be prepaid and added to invoice.  
Shipping & Handling for the Pick&Ship Program is charged on each shipment release and is based on the total price of each shipment release.  Shipping & Handling charges 
are subject to change without notice. 

2 Additional Shipping & Handling charges will be applied to orders containing bulky and/or especially heavy orders. Refrigerated and all weather Samplers do not qualify for simplified 
Shipping & Handling charges, and are considered heavy products.  Dissolved Oxygen Sensors can be damaged if exposed to temps below freezing, causing sensor failure.  Must 
be shipped over night or 2nd day air during the cold weather months. 

3 Orders shipping to Alaska or Hawaii: Additional Shipping & Handling charges may be applied at time of order processing.  Second Day and Next Day delivery is not available to all 
destinations. 

4 Hach Company will assess a collect handling fee on orders with collect shipping terms.  This handling fee covers the additional costs that Hach Company incurs from processing 

and managing collect shipments.  
Due to variations in component characteristics, regulatory transportation requirements and/or associated shipping and handling costs, individual kit components may or may not be 

packaged together in a single carton at time of final packaging and shipping. 

SALES TAX 
Sales Tax is not included in the attached quotation.  Applicable sales and usage taxes will be added to your invoice, at the time of order, based on U.S. destination of 

goods, unless a valid resale/exemption certificate for destination state is provided to the above address or fax number, attention of the Tax Dept. 

https://support.hach.com/
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TERMS & CONDITIONS OF SALE FOR HACH COMPANY PRODUCTS AND SERVICES 

This document sets forth the Terms & Conditions of Sale for goods 

manufactured and/or supplied, and services provided, by Hach Company of 

Loveland, Colorado (“Hach”) and sold to the original purchaser thereof 

(“Buyer”). Unless otherwise specifically stated herein, the term “Hach” 

includes only Hach Company and none of its affiliates. Unless otherwise 

specifically stated in a previously-executed written purchase agreement 

signed by authorized representatives of Hach and Buyer, these Terms & 

Conditions of Sale establish the rights, obligations and remedies of Hach and 

Buyer which apply to this offer and any resulting order or contract for the sale 

of Hach’s goods and/or services (“Products”). 

1. APPLICABLE TERMS & CONDITIONS: These Terms & Conditions of Sale

are contained directly and/or by reference in Hach’s offer, order

acknowledgment, and invoice documents. The first of the following acts

constitutes an acceptance of Hach’s offer and not a counteroffer and creates a 

contract of sale (“Contract”) in accordance with these Terms & Conditions: (i) 

Buyer’s issuance of a purchase order document against Hach’s offer; (ii) 

acknowledgement of Buyer’s order by Hach; or (iii) commencement of any

performance by Hach pursuant to Buyer’s order. Provisions contained in

Buyer’s purchase documents (including electronic commerce interfaces) that 

materially alter, add to or subtract from the provisions of these Terms &

Conditions of Sale are not a part of the Contract.

2. CANCELLATION: Buyer may cancel goods orders subject to fair charges

for Hach’s expenses including handling, inspection, restocking, freight and

invoicing charges as applicable, provided that Buyer returns such goods to

Hach at Buyer’s expense within thirty (30) days of delivery and in the same

condition as received. Buyer may cancel service orders on ninety (90) day’s

prior written notice and refunds will be prorated based on the duration of the

service plan. Inspections and re-instatement fees may apply upon cancellation 

or expiration of service programs. Seller may cancel all or part of any order

prior to delivery without liability if the order includes any Products that Seller 

determines may not comply with export, safety, local certification, or other

applicable compliance requirements.

3. DELIVERY: Delivery will be accomplished FCA Hach’s facility located in 

Ames, Iowa or Loveland, Colorado, or Romeoville, Illinois United States (Incoterms

2020). Legal title and risk of loss or damage pass to Buyer upon transfer to the

first carrier. Hach will use commercially reasonable efforts to deliver the 

Products ordered herein within the time specified on the face of this Contract 

or, if no time is specified, within Hach’s normal lead-time necessary for Hach to 

deliver the Products sold hereunder. Upon prior agreement with Buyer and 

for an additional charge, Hach will deliver the Products on an expedited basis. 

Standard service delivery hours are 8 am – 5 pm Monday through Friday, 

excluding holidays.

4. INSPECTION: Buyer will promptly inspect and accept any Products

delivered pursuant to this Contract after receipt of such Products. In the event 

the Products do not conform to any applicable specifications, Buyer will

promptly notify Hach of such nonconformance in writing. Hach will have a

reasonable opportunity to repair or replace the nonconforming product at its 

option. Buyer will be deemed to have accepted any Products delivered

hereunder and to have waived any such nonconformance in the event such a 

written notification is not received by Hach within thirty (30) days of delivery.

5. PRICES & ORDER SIZES: All prices are in U.S. dollars and are based on

delivery as stated above. Prices do not include any charges for services such as 

insurance; brokerage fees; sales, use, inventory or excise taxes; import or

export duties; special financing fees; VAT, income or royalty taxes imposed

outside the U.S.; consular fees; special permits or licenses; or other charges

imposed upon the production, sale, distribution, or delivery of Products. Buyer

will either pay any and all such charges or provide Hach with acceptable 

exemption certificates, which obligation survives performance under this

Contract. Hach reserves the right to establish minimum order sizes and will

advise Buyer accordingly.

6. PAYMENTS: All payments must be made in U.S. dollars. For Internet

orders, the purchase price is due at the time and manner set forth at

www.hach.com. Invoices for all other orders are due and payable NET 30

DAYS from date of the invoice without regard to delays for inspection or

transportation, with payments to be made by check to Hach at the above

address or by wire transfer to the account stated on the front of Hach’s invoice, 

or for customers with no established credit, Hach may require cash or credit 

card payment in advance of delivery. In the event payments are not made or 

not made in a timely manner, Hach may, in addition to all other remedies 

provided at law, either: (a) declare Buyer’s performance in breach and 

terminate this Contract for default; (b) withhold future shipments until 

delinquent payments are made; (c) deliver future shipments on a cash-with- 

order or cash-in-advance basis even after the delinquency is cured; (d) charge 

interest on the delinquency at a rate of 1-1/2% (one and one half percent) per 

month or the maximum rate permitted by law, if lower, for each month or part 

thereof of delinquency in payment plus applicable storage charges and/or 

inventory carrying charges; (e) repossess the Products for which payment has 

not been made; (f) recover all costs of collection including reasonable 

attorney’s fees; or (g) combine any of the above rights and remedies as is 

practicable and permitted by law. Buyer is prohibited from setting off any and 

all monies owed under this from any other sums, whether liquidated or not, that 

are or may be due Buyer, which arise out of a different transaction with Hach 

or any of its affiliates. Should Buyer’s financial responsibility become 

unsatisfactory to Hach in its reasonable discretion, Hach may require cash 

payment or other security. If Buyer fails to meet these requirements, Hach 

may treat such failure as reasonable grounds for repudiation of this Contract, 

in which case reasonable cancellation charges shall be due Hach. Buyer 

grants Hach a security interest in the Products to secure payment in full, 

which payment releases the security interest but only if such payments could 

not be considered an avoidable transfer under the U.S. Bankruptcy Code or 

other applicable laws. Buyer’s insolvency, bankruptcy, assignment for the 

benefit of creditors, or dissolution or termination of the existence of Buyer, 

constitutes a default under this Contract and affords Hach all the remedies of 

a secured party under the U.C.C., as well as the remedies stated above for 

late payment or non-payment. See ¶20 for further wire transfer requirements. 

7. LIMITED WARRANTY: Hach warrants that Products sold hereunder will be 

free from defects in material and workmanship and will, when used in

accordance with the manufacturer’s operating and maintenance instructions, 

conform to any express written warranty pertaining to the specific goods

purchased, which for most Hach instruments is for a period of twelve (12)

months from delivery. Hach warrants that services furnished hereunder will be 

free from defects in workmanship for a period of ninety (90) days from the

completion of the services. Parts provided by Hach in the performance of

services may be new or refurbished parts functioning equivalent to new parts. 

Any non-functioning parts that are repaired by Hach shall become the property 

of Hach. No warranties are extended to consumable items such as, without

limitation, reagents, batteries, mercury cells, and light bulbs. All other

guarantees, warranties, conditions and representations, either express or

implied, whether arising under any statute, law, commercial usage or

otherwise, including implied warranties of merchantability and fitness for a

particular purpose, are hereby excluded. The sole remedy for Products not

meeting this Limited Warranty is replacement, credit or refund of the purchase 

price. This remedy will not be deemed to have failed of its essential purpose so 

long as Hach is willing to provide such replacement, credit or refund.

8. INDEMNIFICATION: Indemnification applies to a party and to such

party’s successors-in-interest, assignees, affiliates, directors, officers, and

employees (“Indemnified Parties”). Hach is responsible for and will defend,

indemnify and hold harmless the Buyer Indemnified Parties against all losses, 

claims, expenses or damages which may result from accident, injury, 

damage, or death due to Hach’s breach of the Limited Warranty. Buyer is

responsible for and will defend, indemnify and hold harmless the Hach

Indemnified Parties against all losses, claims, expenses or damages which

may result from accident, injury, damage, or death due to negligence, misuse 

or misapplication of any goods or services, violations of law, or the breach of any 

provision of this Contract by the Buyer, its affiliates, or those employed by,

controlled by or in privity with them. Buyer’s workers’ compensation immunity, 

if any, does not preclude or limit its indemnification obligations.

9. PATENT PROTECTION: Subject to all limitations of liability provided herein, 

Hach will, with respect to any Products of Hach’s design or manufacture, 

indemnify Buyer from any and all damages and costs as finally determined by 

a court of competent jurisdiction in any suit for infringement of any U.S. patent 

(or European patent for Products that Hach sells to Buyer for end use in a

member state of the E.U.) that has issued as of the delivery date, solely by

reason of the sale or normal use of any Products sold to Buyer hereunder and

from reasonable expenses incurred by Buyer in defense of such suit if Hach

does not undertake the defense thereof, provided that Buyer promptly notifies 

http://www.hach.com/
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Hach of such suit and offers Hach either (i) full and exclusive control of the 

defense of such suit when Products of Hach only are involved, or (ii) the right 

to participate in the defense of such suit when products other than those of 

Hach are also involved. Hach’s warranty as to use patents only applies to 

infringement arising solely out of the inherent operation of the Products 

according to their applications as envisioned by Hach’s specifications. In case 

the Products are in such suit held to constitute infringement and the use of the 

Products is enjoined, Hach will, at its own expense and at its option, either 

procure for Buyer the right to continue using such Products or replace them 

with non-infringing products, or modify them so they become non-infringing, 

or remove the Products and refund the purchase price (prorated for 

depreciation) and the transportation costs thereof. The foregoing states the 

entire liability of Hach for patent infringement by the Products. Further, to the 

same extent as set forth in Hach’s above obligation to Buyer, Buyer agrees to 

defend, indemnify and hold harmless Hach for patent infringement related to 

(x) any goods manufactured to the Buyer’s design, (y) services provided in

accordance with the Buyer’s instructions, or (z) Hach’s Products when used in 

combination with any other devices, parts or software not provided by Hach

hereunder. 

10. TRADEMARKS AND OTHER LABELS: Buyer agrees not to remove or alter 

any indicia of manufacturing origin or patent numbers contained on or within 

the Products, including without limitation the serial numbers or trademarks 

on nameplates or cast, molded or machined components.

11. SOFTWARE AND DATA. All licenses to Hach’s separately-provided

software products are subject to the separate software license agreement(s)

accompanying the software media and/or included as an Appendix to these 

Terms & Conditions of Sale. Except to the extent such express licenses conflict

with the remainder of this paragraph, the following also applies relative to

Hach’s software: Hach grants Buyer only a personal, non-exclusive license to 

access and use the software provided by Hach with Products purchased

hereunder solely as necessary for Buyer to enjoy the benefit of the Products. A 

portion of the software may contain or consist of open source software, which 

Buyer may use under the terms and conditions of the specific license under

which the open source software is distributed. Buyer agrees that it will be bound 

by all such license agreements. Title to software remains with the applicable 

licensor(s). In connection with Buyer’s use of Products, Hach may obtain,

receive, or collect data or information, including data produced by the Products. 

In such cases, Buyer grants Hach a non-exclusive, worldwide, royalty-free,

perpetual, non-revocable license to use, compile, distribute, display, store, 

process, reproduce, or create derivative works of such data, or to aggregate 

such data for use in an anonymous manner, solely to facilitate marketing, sales 

and R&D activities of Hach and its affiliates. 

12. PROPRIETARY INFORMATION; PRIVACY: “Proprietary Information”

means any information, technical data or know-how in whatever form,

whether documented, contained in machine readable or physical components, 

mask works or artwork, or otherwise, which Hach considers proprietary,

including but not limited to service and maintenance manuals. Buyer and its 

customers, employees and agents will keep confidential all such Proprietary

Information obtained directly or indirectly from Hach and will not transfer or

disclose it without Hach’s prior written consent, or use it for the manufacture,

procurement, servicing or calibration of Products or any similar products, or

cause such products to be manufactured, serviced or calibrated by or procured 

from any other source, or reproduce or otherwise appropriate it. All such

Proprietary Information remains Hach’s property. No right or license is granted

to Buyer or its customers, employees or agents, expressly or by implication,

with respect to the Proprietary Information or any patent right or other

proprietary right of Hach, except for the limited use licenses implied by law.

Hach will manage Customer’s information and personal data in accordance

with its Privacy Policy, located at http://www.hach.com/privacypolicy. 

13. CHANGES AND ADDITIONAL CHARGES: Hach reserves the right to make

design changes or improvements to any products of the same general class as 

Products being delivered hereunder without liability or obligation to

incorporate such changes or improvements to Products ordered by Buyer

unless agreed upon in writing before the Products’ delivery date. Services

which must be performed as a result of any of the following conditions are

subject to additional charges for labor, travel and parts: (a) equipment

alterations not authorized in writing by Hach; (b) damage resulting from

improper use or handling, accident, neglect, power surge, or operation in an

environment or manner in which the instrument is not designed to operate or 

is not in accordance with Hach’s operating manuals; (c) the use of parts or

accessories not provided by Hach; (d) damage resulting from acts of war,

terrorism or nature; (e) services outside standard business hours; (f) site 

prework not complete per proposal; or (g) any repairs required to ensure 

equipment meets manufacturer’s specifications upon activation of a service 

agreement. 

14. SITE ACCESS / PREPARATION / WORKER SAFETY / ENVIRONMENTAL 

COMPLIANCE: In connection with services provided by Hach, Buyer agrees to 

permit prompt access to equipment. Buyer assumes full responsibility to back- 

up or otherwise protect its data against loss, damage or destruction before

services are performed. Buyer is the operator and in full control of its premises, 

including those areas where Hach employees or contractors are performing

service, repair and maintenance activities. Buyer will ensure that all necessary

measures are taken for safety and security of working conditions, sites and

installations during the performance of services. Buyer is the generator of any

resulting wastes, including without limitation hazardous wastes. Buyer is solely 

responsible to arrange for the disposal of any wastes at its own expense. Buyer 

will, at its own expense, provide Hach employees and contractors working on 

Buyer’s premises with all information and training required under applicable 

safety compliance regulations and Buyer’s policies. If the instrument to be

serviced is in a Confined Space, as that term is defined under OSHA regulations, 

Buyer is solely responsible to make it available to be serviced in an unconfined 

space. Hach service technicians will not work in Confined Spaces. In the event 

that a Buyer requires Hach employees or contractors to attend safety or

compliance training programs provided by Buyer, Buyer will pay Hach the

standard hourly rate and expense reimbursement for such training attended. 

The attendance at or completion of such training does not create or expand any 

warranty or obligation of Hach and does not serve to alter, amend, limit or

supersede any part of this Contract.

15. LIMITATIONS ON USE: Buyer will not use any Products for any purpose 

other than those identified in Hach’s catalogs and literature as intended

uses. Unless Hach has advised the Buyer in writing, in no event will Buyer use

any Products in drugs, food additives, food or cosmetics, or medical applications 

for humans or animals. In no event will Buyer use in any application any

Product that requires FDA 510(k) clearance unless and only to the extent the

Product has such clearance. Buyer will not sell, transfer, export or re-export 

any Hach Products or technology for use in activities which involve the

design, development, production, use or stockpiling of nuclear, chemical or 

biological weapons or missiles, nor use Hach Products or technology in any

facility which engages in activities relating to such weapons. Unless the “ship- 

to” address is in California, U.S.A., the Products are not intended for sale in

California and may lack markings required by California Proposition 65;

accordingly, unless Buyer has ordered Products specifying a California ship-to 

address, Buyer will not sell or deliver any Hach Products for use in California. 

Any warranty granted by Hach is void if any goods covered by such warranty 

are used for any purpose not permitted hereunder.

16. EXPORT AND IMPORT LICENSES AND COMPLIANCE WITH LAWS: 

Unless otherwise specified in this Contract, Buyer is responsible for obtaining

any required export or import licenses. Buyer will comply with all laws and

regulations applicable to the installation or use of all Products, including

applicable import and export control laws and regulations of the U.S., E.U. and 

any other country having proper jurisdiction, and will obtain all necessary

export licenses in connection with any subsequent export, re-export, transfer

and use of all Products and technology delivered hereunder. Buyer will comply 

with all local, national, and other laws of all jurisdictions globally relating to

anti-corruption, bribery, extortion, kickbacks, or similar matters which are

applicable to Buyer’s business activities in connection with this Contract,

including but not limited to the U.S. Foreign Corrupt Practices Act of 1977, as 

amended (the “FCPA”). Buyer agrees that no payment of money or provision 

of anything of value will be offered, promised, paid or transferred, directly or 

indirectly, by any person or entity, to any government official, government

employee, or employee of any company owned in part by a government,

political party, political party official, or candidate for any government office or 

political party office to induce such organizations or persons to use their

authority or influence to obtain or retain an improper business advantage for 

Buyer or for Hach, or which otherwise constitute or have the purpose or effect 

of public or commercial bribery, acceptance of or acquiescence in extortion, 

kickbacks or other unlawful or improper means of obtaining business or any

improper advantage, with respect to any of Buyer’s activities related to this

Contract. Hach asks Buyer to “Speak Up!” if aware of any violation of law,

regulation or our Standards of Conduct (“SOC”) in relation to this Contract. See 

w w w . e t h i c s p o i n t . v e r a l t o . c o m  and Integrity and compliance

– Veralto for a copy of the SOC and for access to our Helpline portal.

17. RELATIONSHIP OF PARTIES: Buyer is not an agent or representative of

Hach and will not present itself as such under any circumstances unless and 

to 

http://www.hach.com/privacypolicy
https://secure.ethicspoint.com/domain/media/en/gui/90706/index.html
https://www.veralto.com/integrity-compliance/
https://www.veralto.com/integrity-compliance/
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the extent it has been formally screened by Hach’s compliance department and 

received a separate duly-authorized letter from Hach setting forth the scope and 

limitations of such authorization. 

18. FORCE MAJEURE: Hach is excused from performance of its obligations

under this Contract to the extent caused by acts or omissions that are beyond 

its control of, including but not limited to Government embargoes, blockages, 

seizures or freeze of assets, delays or refusals to grant an export or import

license or the suspension or revocation thereof, or any other acts of any

Government; fires, floods, severe weather conditions, or any other acts of God; 

quarantines; labor strikes or lockouts; riots; strife; insurrections; civil

disobedience or acts of criminals or terrorists; war; material shortages or delays 

in deliveries to Hach by third parties. In the event of the existence of any force 

majeure circumstances, the period of time for delivery, payment terms and 

payments under any letters of credit will be extended for a period of time equal 

to the period of delay. If the force majeure circumstances extend for six months, 

Hach may, at its option, terminate this Contract without penalty and without

being deemed in default or in breach thereof.

19. NON ASSIGNMENT AND WAIVER: Buyer will not transfer or assign this

Contract or any rights or interests hereunder without Hach’s prior written

consent. Failure of either party to insist upon strict performance of any

provision of this Contract, or to exercise any right or privilege contained herein, 

or the waiver of any breach of the terms or conditions of this Contract will not 

be construed as thereafter waiving any such terms, conditions, rights, or

privileges, and the same will continue and remain in force and effect as if no

waiver had occurred.

20. FUNDS TRANSFERS (PAYMENTS): Buyer and Hach both recognize that

there is a risk of banking fraud when individuals impersonating a business

demand payment under new banking or mailing instructions. To avoid this risk, 

Buyer must verbally confirm any new or changed bank transfer or mailing

instructions by calling Hach at +1-970-663-1377 and speaking with Hach’s Credit 

Manager before mailing or transferring any monies using the new instructions.

Both parties agree that they will not institute mailing or bank transfer instruction 

changes and require immediate payment under the new instructions but will 

instead provide a ten (10) day grace period to verify any payment instruction 

changes before any new or outstanding payments are due using the new

instructions. 

21. LIMITATION OF LIABILITY: None of the Hach Indemnified Parties will be

liable to any Buyer Indemnified Parties under any circumstances for any

special, treble, incidental or consequential damages, including without

limitation, damage to or loss of property other than for the Products purchased 

hereunder; damages incurred in installation, repair or replacement; lost

profits, revenue or opportunity; loss of use; losses resulting from or related to

downtime of the products or inaccurate measurements or reporting; the cost

of substitute products; or claims of any Buyer Indemnified Parties’ customers

for such damages, howsoever caused, and whether based on warranty,

contract, and/or tort (including negligence, strict liability or otherwise). The

total liability of the Hach Indemnified Parties arising out of the performance or

nonperformance hereunder or Hach’s obligations in connection with the 

design, manufacture, sale, delivery, and/or use of Products will in no 

circumstance exceed in the aggregate a sum equal to twice the amount 

actually paid to Hach for Products delivered hereunder.

22. APPLICABLE LAW AND DISPUTE RESOLUTION: The construction, 

interpretation and performance hereof and all transactions hereunder shall be 

governed by the laws of the State of Colorado, without regard to its principles 

or laws regarding conflicts of laws. If any provision of this Contract violates

any Federal, State or local statutes or regulations of any countries having

jurisdiction of this transaction, or is illegal for any reason, said provision shall

be self-deleting without affecting the validity of the remaining provisions.

Unless otherwise specifically agreed upon in writing between Hach and Buyer, 

any dispute relating to this Contract which is not resolved by the parties shall 

be adjudicated in order of preference by a court of competent jurisdiction (i) in 

the State of Colorado, U.S.A. if Buyer has minimum contacts with Colorado

and the U.S., (ii) elsewhere in the U.S. if Buyer has minimum contacts with the 

U.S. but not Colorado, or (iii) in a neutral location if Buyer does not have

minimum contacts with the United States. 

23. ENTIRE AGREEMENT, TERM  &  MODIFICATION:  These Terms  & 

Conditions of Sale constitute the entire agreement between the parties and 

supersede any prior agreements or representations, whether oral or written.

Upon thirty (30) days prior written notice, Hach may, in its sole discretion,

elect to terminate any order for the sale of Products and provide a pro-rated 

refund for any pre-payment of undelivered Products. No change to or

modification of these Terms & Conditions shall be binding upon Hach unless in 

a written instrument specifically referencing that it is amending these Terms & 

Conditions of Sale and signed by an authorized representative of Hach. Hach 

rejects any additional or inconsistent Terms & Conditions of Sale offered by 

Buyer at any time, whether or not such terms or conditions materially alter the 

Terms & Conditions herein and irrespective of Hach’s acceptance of Buyer’s 

order for the described goods and services. 

24. APPENDICES: If checked, the following Appendices are attached

hereto and incorporated by reference into these Terms & Conditions of 

Sale: 

 CLAROS SOFTWARE AS A SERVICE SUBSCRIPTION AGREEMENT

* *  * 




