
Bid Number 50–00145479

PURCHASE OF COMMERCIAL WATER HEATER FOR
THE JEFFERSON PARISH CENTRAL PLANT     

BID DUE: June 3, 2024 AT 11:00 AM

ATTENTION VENDORS!!!

Please review all pages and respond accordingly, complying with all provisions 
in the technical specifications and Jefferson Parish Instructions for Bidders and 

General Terms and Conditions.  All bids must be received on the Purchasing 
Department’s eProcurement site, www.jeffparishbids.net, by the bid due date 

and time. Late bids will not be accepted.

Jefferson Parish Purchasing Department
200 Derbigny Street

General Government Building, Suite 4400
Gretna, LA 70053 

Purchasing Specialist:  Ruby Tran
Email: ruby.tran@jeffparish.net

Phone: 504-364-2687



INVITATION TO BID
THIS IS NOT AN ORDER

JEFFERSON PARISH
PURCHASING DEPARTMENT

P.O. BOX 9
GRETNA, LA.  70054-0009

504-364-2678

DATE:

BID NO.:

 5/29/2024

50-00145479

TOTAL PRICE OF ALL BID ITEMS:  $

As per LSA-RS 47:301 et seq., all governmental bodies are excluded from payment of sales taxes to any Louisiana taxing
body.  Quotations shall be based on F.O.B. Agency warehouse or jobsite, anywhere within the Parish as designated by the
Purchasing Department.

JEFFERSON PARISH reserves the right to cancel all or any part of an order if not shipped promptly.  No charges will be
allowed for parking or cartage unless specified in quotation.  The order must not be filled at a higher price than quoted.
JEFFERSON PARISH reserves the right to cancel at any time and for any reason by issuing a THIRTY (30) day written
notice to the contractor.

JEFFERSON PARISH is expecting all products to be new and all work to be done in workman-like manner, according to
standard practices.  Any deviations or alteration from the specifications must be indicated on the bid form for each item
and upon request, product data for same must be submitted by the time specified by the Purchasing Department. 

*** ALL BIDDERS MUST COMPLETE SECTION BELOW ***
   FIRM NAME:

   SIGNATURE:                                                                                                            TITLE:
   (Must be signed here)
   PRINT OR TYPE NAME:

   ADDRESS:

   CITY, STATE:                                                                                        ZIP:

   TELEPHONE:                                                                                        FAX: 
                              (         )                                                                                    (         )
    EMAIL ADDRESS:

27118 BLANK BID COPY VENDOR PURCHASING SPECIALIST:
RTRAN

DELIVERY:  FOB JEFFERSON PARISH
INDICATE DELIVERY DATE ON EQUIPMENT AND SUPPLIES

INDICATE STARTING TIME (IN DAYS) FOR CONSTRUCTION WORK

INDICATE COMPLETION TIME (IN DAYS) FOR CONSTRUCTION WORK

In the event that addenda are issued with this bid, bidders MUST acknowledge all addenda on the bid form.  Bidder must
acknowledge receipt of an addendum on the bid form by placing the addendum number as indicated.  Failure to
acknowledge any addendum on the bid form will result in bid rejection.

NUMBER:Acknowledge Receipt of Addenda:

NUMBER:

NUMBER:

NUMBER:

LOUISIANA CONTRACTOR’S LICENSE NO.: (if applicable) ___________________

Page:    5

VENDOR:

3-5 days after PO Received 

        N/A 

        N/A 

AVONDALE, LA 70094

504 553-6853

INFO@SIRCHARLESINV.COM

NO ADDENDA 

N/A

SIR CHARLES INVESTMENTS, INC. 

MANAGING MEMBER

BRITTNY CHARLES 

196 TRAVIS DRIVE 

15,800.00



INVITATION TO BID FROM JEFFERSON PARISH - continued
DATE:

BID NO.: SEALED BID

ITEM
NUMBER QUANTITY U/M DESCRIPTION OF ARTICLES

UNIT PRICE
QUOTED TOTALS

 5/29/2024

50-00145479

        1.00

        1.00

     1

     2

  EA

  EA

PURCHASE OF COMMERCIAL WATER HEATER FOR
THE JEFFERSON PARISH CENTRAL PLANT

0010 - SUF100199NE 100 GAL 199900 BTU
STATE ULTRA FORCE NG COMMERCIAL WATER

HEATER

0020 - FREIGHT/DELIVERY

DELIVER TO:
 J.P. GENERAL SERVICES - CENTRAL PLANT
 960 1ST STREET
 GRETNA, LA 70053

$__________$_________

$__________$_________

Page:    6

750.00                        750.00

15,050.00       15,050.00
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SCGSS00207

Commercial Gas
Water Heaters

SOLID. STATE.

Commercial Gas
Water Heaters

INTELLIGENT CONTROL SYSTEM WITH
TOUCH SCREEN DISPLAY AND ICOMM
CONNECTIVETY ONBOARD*
• Exclusive State designed color touch display 

control system

• Provides detailed water heater status information

• Precise temperature control adjustable from 90 to 

180 degrees

• Built-in diagnostics

• Run history information

• *Ultra Force models manufactured March 1, 

2018 to present come standard with iCOMM 

Wi-Fi connectivety onboard. Remotely monitor 

and adjust the water heater via the State app. 

No charge connectivity using Wi-Fi or Ethernet 

connection.

• Intelligent Demand Response (IDR) feature 

senses large water draws and automatically 

adjusts the differential setpoint. This feature 

increases the hot water available when it is 

needed the most.

SUBMERGED COMBUSTION CHAMBER, 
WITH HELICAL HEAT EXCHANGER COIL
• Positioned in center of tank, surrounded by water 

to virtually eliminate radiant heat loss from 

chamber

• Direct spark ignition

• Spiral heat exchanger keeps hot burner gases 

swirling, uses centrifugal force to maximize 

efficiency of heat transfer to water in tank

• Spiral heat exchanger reduces lime scale from 

forming on water-side surfaces, which maintains 

energy efficiency over time

POWERED ANODES STANDARD ON ALL 
MODELS
• Provides long-lasting tank protection in varying 

water conditions

MODULATING ULTRA FORCE™

HIGH EFFICIENCY POWER VENT
The full line of State Modulating Ultra Force High Efficiency Power Vent condensing water 
heaters has been designed to provide years of dependable service and feature industry leading 
technology. Models are available from 120,000 to 500,000 Btu/h and all deliver thermal 
efficiencies of 95% and higher. The unique helical coil heat exchanger limits weld joints for 
optimal service life while maximizing heat transfer.

Modulating Ultra Force High Efficiency Power Vent is an industry leader in high efficiency 
commercial water heating. The current modulating models adjust firing rate to the specific 
demand further increasing efficiency and money savings.

• Powered anodes are non-sacrificial

• Automatically adjusts output needed to properly 

protect the tank

PERMAGLAS® ULTRA COAT™ GLASS 
LINING
• Glass coating is applied using a liquid slush 

coating technique to ensure uniform coating

• Heat exchanger coil is glassed both externally and 

internally for optimum protection

MECHANICAL VENTING VERSATILITY
• Conventional power venting or direct venting

• Vents vertically or through a sidewall

• Front located exhaust and condensate 

connections allow for easy install and access

• Vents with low cost PVC Schedule 40 intake 

and exhaust pipe. Approved for optional CPVC 

Schedule 40, Polypropylene and 

AL29-4C stainless steel vent materials

• Direct-vent intake and exhaust pipe can 

terminate separately outside building or through 

single opening, using concentric vent assembly

• Canadian installations require ULC S636 PVC/

CPVC, ULC S636 Polypropylene and AL29-4C 

stainless steel pipe for intake and exhaust

HIGH EFFICIENCY MODULATING PRE-
MIX POWERED BURNER
• Down-fired pre-mix burner provides optimum 

efficiency and quiet operation

• Top-mounted burner position prevents 

condensation from affecting burner operation

3-YEAR LIMITED TANK / 1-YEAR LIMITED 
PARTS WARRANTY
• For complete warranty information, consult 

written warranty or statewaterheaters.com

NSF/ANSI-5

SUF60-120NE(A) THROUGH 
SUF119-500NE(A)
MODEL SHOWN:

SUF100-199NE(A) SERIES 300/301
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Commercial Gas
Water Heaters

OTHER FEATURES:

SPACE-SAVING DESIGN FOR INSTALLATION 
FLEXIBILITY
• Easy-to-remove top cover for convenient access to 

serviceable parts

• 0˝ installation clearances on sides and rear, 1-1/2˝ 

installation clearance on top

• Handhole cleanout allows easy access to tank interior for 

cleaning

• 0˝ clearance to combustibles, approved for installation on 

combustible floors

CODES AND STANDARDS
• CSA certified and ASME rated T&P relief valve

• Maximum hydrostatic working pressure: 160 psi

• All models are design certified by Underwriters Laboratories 

(UL), Inc., to ANSI Z21.10.3 - CSA 4.3 Standards

• Meets the thermal efficiency and standby loss requirements 

of the U.S. Department of Energy and current edition 

ASHRAE/IES 90.1

• Design Certified by Underwriters Laboratories to NSF 

standard 5 for 180°F (62°C) water

• Complies with SCAQMD Rule 1146.2 and other Air Quality 

Management Districts with similar requirements for 

ultra-low NOx emissions

• ASME tank construction optional on 120-500 model sizes

VENT REQUIREMENTS FOR SUF 120(A) - 250(A) VENT REQUIREMENTS FOR SUF 300(A) - 500(A)  

Number of 90° Elbows
Installed

3 Inch Pipe 4 Inch Pipe

Maximum Feet (Meters) Maximum Feet (Meters)

One (1) 45 feet (13.7 meters) 115 feet (35 meters)

Two (2) 40 feet (12.2 meters) 110 feet (33.5 meters)

Three (3) 35 feet (10.7 meters) 105 feet (32 meters)

Four (4) 30 feet (9.1 meters) 100 feet (30.5 meters)

Five (5) N/A 95 feet (29 meters)

Six (6) N/A 90 feet (27.4 meters)

Number of 90° Elbows 
Installed

4 Inch Pipe 6 Inch Pipe
Maximum Feet (Meters) Maximum Feet (Meters)

One (1) 65 feet (19.8 meters) 115 feet (35 meters)

Two (2) 60 feet (18.2 meters) 110 feet (33.5 meters)

Three (3) 55 feet (16.8 meters) 105 feet (32 meters)

Four (4) 50 feet (15.2 meters) 100 feet (30.5 meters)

Five (5) 45 feet (13.7 meters) 95 feet (29 meters)

Six (6) 40 feet (12.2 meters) 90 feet (27.4 meters)

GAS PRESSURE REQUIREMENTS

Model Number
Manifold Pressure Minimum Supply Pressure Maximum Supply Pressure

Natural Gas Propane Gas Natural Gas Propane Gas Natural Gas Propane Gas
SUF60 120NE(A) 0"W.C. (0 kPa) 0"W.C. (0 kPa) 3.5"W.C. (1.10 kPa) 8.5"W.C. (2.12 kPa) 14"W.C. (3.49 kPa) 14"W.C. (3.49 kPa)

SUF100 150NE(A) 0"W.C. (0 kPa) 0"W.C. (0 kPa) 3.5"W.C. (1.10 kPa) 8.5"W.C. (2.12 kPa) 14"W.C. (3.49 kPa) 14"W.C. (3.49 kPa)

SUF100 199NE(A) 0"W.C. (0 kPa) 0"W.C. (0 kPa) 3.5"W.C. (1.10 kPa) 8.5"W.C. (2.12 kPa) 14"W.C. (3.49 kPa) 14"W.C. (3.49 kPa)

SUF100 250NE(A) 0"W.C. (0 kPa) 0"W.C. (0 kPa) 3.5"W.C. (1.10 kPa) 8.5"W.C. (2.12 kPa) 14"W.C. (3.49 kPa) 14"W.C. (3.49 kPa)

SUF119 300NE(A) 0"W.C. (0 kPa) 0"W.C. (0 kPa) 4.8"W.C. (1.19 kPa) 8.5"W.C. (2.12 kPa) 14"W.C. (3.49 kPa) 14"W.C. (3.49 kPa)

SUF119 400NE(A) 0"W.C. (0 kPa) 0"W.C. (0 kPa) 4.8"W.C. (1.19 kPa) 8.5"W.C. (2.12 kPa) 14"W.C. (3.49 kPa) 14"W.C. (3.49 kPa)

SUF119 500NE(A) 0"W.C. (0 kPa) 0"W.C. (0 kPa) 4.8"W.C. (1.19 kPa) 8.5"W.C. (2.12 kPa) 14"W.C. (3.49 kPa) 14"W.C. (3.49 kPa)

Depending on the installed equivalent length, and/or the number of appliances connected, the supply gas line size may need to be increased beyond the minimum required size.
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Electrical characteristics-120V-60Hz A.C., 5.0 A

“A” in model represents ASME construction

Propane gas models available

Dimensions and specifications subject to change without notice in accordance with our policy of continuous product improvement.

Model Number Approx. 
Capacity

Dimensions 
lb/kg

Approx. 
Shipping 

Weight Std 

Approx. 
Shipping 

Weight ASMEA B C D E F G H I J

SUF60 120NE(A)
Gallons 60 55 1/2 35 27 3/4 6 5/16 3 42 1/4 11 1/4 48 1/2 53 1/2 18 1/4 lb 460 490

Liters 227 141 88.9 70.5 16 7.62 107.32 28.6 123.2 135.9 46.36 kg 208 220

SUF100 150 NE(A)
Gallons 100 76 1/2 56 3/8 27 3/4 6 5/16 3 64 11 1/4 70 75 1/2 18 1/4 lb 523 553

Liters 379 194.9 143.2 70.5 16 7.62 162.6 28.6 177.8 191.8 46.36 kg 237 251

SUF100 199NE(A)
Gallons 100 76 1/2 56 3/8 27 3/4 6 5/16 3 64 11 1/4 70 75 1/2 18 1/4 lb 523 553

Liters 379 194.9 143.2 70.5 16 7.62 162.6 28.6 177.8 191.8 46.36 kg 237 251

SUF100 250NE(A)
Gallons 100 76 1/2 56 3/8 27 3/4 6 5/16 3 64 11 1/4 70 75 1/2 18 1/4 lb 523 553

Liters 379 194.9 143.2 70.5 16 7.62 162.6 28.6 177.8 191.8 46.36 kg 237 251

ALL MODELS

* Center line of water outlet on top of the water heaters is approximately 7 inches from the front edge of the water heater.

TOP VIEW
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MODELS 120 THROUGH 250
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Model Number Approx. Capacity
Dimensions 

lb/kg
Approx. 
Shipping 

Weight Std 

Approx. 
Shipping 

Weight ASMEA B C D E F G H I J

SUF119 300NE(A)
Gallons 119 75 3/4 52 33 1/8 4 3/4 4 3/4 63 1/8 12 3/4 69 1/4 74 1/2 23 lb 855 855

Liters 450.96 192.41 132.08 84.12 12.07 12.07 160.35 32.39 175.9 189.23 58.43 kg 387 387

SUF119 400NE(A)
Gallons 119 75 3/4 52 33 1/8 4 3/4 4 3/4 63 1/8 12 3/4 69 1/4 74 1/2 23 lb 855 855

Liters 450.96 192.41 132.08 84.12 12.07 12.07 160.35 32.39 175.9 189.23 58.43 kg 387 387

SUF119 500NE(A)
Gallons 119 75 3/4 52 33 1/8 4 3/4 4 3/4 63 1/8 12 3/4 69 1/4 74 1/2 23 lb 855 855

Liters 450.96 192.41 132.08 84.12 12.07 12.07 160.35 32.39 175.9 189.23 58.43 kg 387 387

RECIRC RETURN

CLEANOUT

3/4" NPT

T&P

3/4" NPT DRAIN 1 1/2" NPT
WATER INLET

 52in
132.08cm

32.39cm
12-3/4in

4-3/4in
12.07cm

58.43cm
23in

 75-3/4in
192.41cm

FRONT

4" EXHAUST VENT
CONNECTION

CONNECTION
1 1/2" SUPPLY GAS

BACK

4" PVC AIR INTAKE
CONNECTION

74-1/2in

33-1/8in

189.23cm

84.12cm
O.D.

69-1/4in
175.9cm

63-1/8in
160.35cm

WATER
OUTLET
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G
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1 1/2" NPT
WATER
OUTLET

FRONT
18°

30°
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42°
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TOP

Electrical characteristics-120V-60Hz A.C., 5.0 A

“A” in model represents ASME construction

Propane gas models available

Dimensions and specifications subject to change without notice in accordance with our policy of continuous product improvement.

MODELS 300 THROUGH 500
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RECOVERY CAPACITY

STORAGE CAPACITY GAS LINE CONECTION SIZE

Model Number

U.S. GALLONS/HR AND LITRES/HR AT TEMPERATURE RISE INDICATED  

Approx. 
Capacity

°F 30°F 40°F 50°F 60°F 70°F 80°F 90°F 100°F 110°F 120°F 130°F 140°F

°C 17°C 22°C 28°C 33°C 39°C 44°C 50°C 56°C 61°C 67°C 72°C 78°C

SUF60 120NE(A)
60 U.S. Gals. GPH 461 345 276 230 197 173 154 138 126 115 106 99

227 Litres LPH 1744 1308 1046 872 747 654 581 523 476 436 402 374

SUF100 150NE(A)
100 U.S. Gals. GPH 594 445 356 297 255 223 198 178 162 148 137 127

379 Litres LPH 2248 1686 1349 1124 964 843 749 674 613 562 519 482

SUF100 199NE(A)
100 U.S. Gals. GPH 783 588 470 392 336 294 261 235 214 196 181 168

379 Litres LPH 2965 2224 1779 1483 1271 1112 988 890 809 741 684 635

SUF100 250NE(A)
100 U.S. Gals. GPH 970 727 582 485 416 364 323 291 264 242 224 208

379 Litres LPH 3671 2753 2202 1835 1573 1377 1224 1101 1001 918 847 787

SUF119 300NE(A)
119 U.S. Gals. GPH 1164 873 698 582 499 436 388 349 317 291 269 249

450.96 Litres LPH 4405 3304 2643 2202 1888 1652 1468 1321 1201 1101 1017 944

SUF119 400NE(A)
119 U.S. Gals. GPH 1535 1151 921 767 658 576 512 460 419 384 354 329

450.96 Litres LPH 5810 4358 3486 2905 2490 2179 1937 1743 1585 1453 1341 1245

SUF119 500NE(A)
119 U.S. Gals. GPH 1919 1439 1151 959 822 720 640 576 523 480 443 411

450.96 Litres LPH 7263 5448 4358 3632 3113 2724 2421 2179 1981 1816 1676 1556

Model Number Type of Gas
Input 

Thermal Efficiency
BTU/HR kW

SUF60 120NE(A) Natural/Propane 120,000 35 95%

SUF100 150NE(A) Natural/Propane 150,000 44 98%

SUF100 199NE(A) Natural/Propane 199,900 58 97%

SUF100 250NE(A) Natural/Propane 250,000 73 96%

SUF119 300NE(A) Natural/Propane 300,000 88 96%

SUF119 400NE(A) Natural/Propane 399,900 117 95%

SUF119 500NE(A) Natural/Propane 499,900 146 95%

Recovery capacities are based on AHRI rated thermal efficiencies.

For ASME Construction add an “A” to the end of the model number ex: SUF60-120NE(A)

Model Number Natural Gas Series Propane Gas

SUF60-120NE(A) 3/4” NPT 300/301 3/4” NPT

SUF100-150NE(A) 3/4” NPT 300/301 3/4” NPT

SUF100-199NE(A) 3/4” NPT 300/301 3/4” NPT

SUF100-250NE(A) 3/4” NPT 300/301 3/4” NPT

SUF119-300NE(A) 1 1/2” NPT 300/301 1 1/2” NPT

SUF119-400NE(A) 1 1/2” NPT 300/301 1 1/2” NPT

SUF119-500NE(A) 1 1/2” NPT 300/301 1 1/2” NPT

Model Number U.S. Gallons Liters

SUF60-120NE(A) 60 227

SUF100-150NE(A) 100 379

SUF100-199NE(A) 100 379

SUF100-250NE(A) 100 379

SUF119-300NE(A) 119 450.96

SUF119-400NE(A) 119 450.96

SUF119-500NE(A) 119 450.96
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SUGGESTED SPECIFICATION
(Natural or Propane) gas water heater(s) shall be State SUF Ultra Force model # __________ or equal, minimum 95% thermal efficiency, a storage capacity of __________ 

gallons, an rating of __________ BTUs per hour, a recovery rating of ___ gallons per hour (gph) at 100°F rise and a maximum hydrostatic working pressure of 160 PSI. Water 

heater(s) shall:

1. Modulating gas burner that automatically adjusts the input based on demand; 2. No charge connectivety shall be provided allowing for remote viewing and fault notificaion via 

app. 3. Powered anodes that are  non sacrificial and maintenance free; 4. Have seamless glass-lined steel tank construction, with glass lining applied to all water-side surfaces 

after the tank has been assembled and welded; 5. Meets the thermal efficiency and/or standby loss requirements of the U. S. Department of Energy and current edition of ASHRAE/

IES 90.1; 5. Have foam insulation and a CSA Certified and ASME rated T&P relief valve; 7. Have a down-fired power burner designed for precise mixing of air and gas for optimum 

efficiency, requiring no special calibration on start-up; 8. Be approved for 0˝ clearance to combustibles on sides and rear and 1 1/2” on top.

The control shall be an integrated solid-state temperature and ignition control device with integral diagnostics, graphical user interface, fault history display, and shall have digital 

temperature readout.

1. All models are design certified by Underwriters Laboratories (UL), Inc., according to ANSI Z21.10.3 - CSA 4.3 standards governing storage type water heaters; 2. Meet the 

thermal efficiency and standby loss requirements of the U. S. Department of Energy and current edition ASHRAE/IES 90.1. Complies with SCAQMD Rule 1146.2 and other air quality 

management districts with similar requirements for low NOx emissions.

120K-250K BTU INPUT:
For Standard Power Venting: Water heater(s) shall be suitable for standard power venting using a (3˝ or 4˝ ) ____ diameter PVC pipe for a total distance of (50 ft. or 120 ft.) ____ 

equivalent feet of vent piping. For Power Direct Venting: Water heater(s) shall be suitable for power direct venting using a (3˝ or 4˝ ) ____ diameter PVC pipe for a total distance of 

(50 ft. or 120 ft.) ____ equivalent feet of vent piping and (50 ft. or 120 ft.) ____ equivalent feet of intake air piping.

300K - 500K BTU INPUT:
For Standard Power Venting: Water heater(s) shall be suitable for standard power venting using a (4˝ or 6˝) ____ diameter PVC pipe for a total distance of (70 ft. or 120 ft.) ____ 

equivalent feet of vent piping. For Power Direct Venting: Water heater(s) shall be suitable for power direct venting using a (4˝ or 6˝) ____ diameter PVC pipe for a total distance of 

(70 ft. or 120 ft.) ____ equivalent feet of vent piping and (70 ft. or 120 ft.) ____ equivalent feet of intake air piping.

Operation of the water heater(s) in a closed system where thermal expansion has not been compensated for (with a properly sized thermal expansion tank) will void the warranty.

OPTIONIAL KITS

OPTIONAL CONCENTRIC VENT KITS
• SUF-120 - 250 vent kit p/n 100111100

• SUF-300 - 500 vent kit p/n 100113124

OPTIONAL CONDENSATE NEUTRALIZATION 
KITS
• SUF-120-300 kit p/n 100289339

• SUF-400-500 kit p/n 100289340

OPTIONAL LOW PROFILE TERMINATION 
VENT KITS
• 3˝ Flush Mount Vent Kit p/n 100187887

• 4˝ Flush Mount Vent Kit p/n 100187888

• 6˝ Flush Mount Vent Kit p/n 100187889

Kit Description
100227396 PVC Common Vent Kit, 120 – 250 Models

100223775 PVC Common Vent Kit, 300 – 500 Models

100227395  Polypropylene Common Vent Kit, 120 -250 Models

100223774 Polypropylene Common Vent Kit, 300 - 500 Models

Installations must comply with all national, state and local codes. 

See kit instructions and corresponding water heater manual for detailed 

installation instructions and additional information.

50 Feet maximum equivalent length of straight pipe common vent and elbows.

NOTE: Order 1 kit for each water heater

See the Common Vent Kit manual or spec sheet for detailed information.

COMMON VENTING KITS FOR UP TO 3 WATER HEATERS 
(ONE KIT PER WATER HEATER REQUIRED)

OPTIONAL LEAK DETECTION KIT
• SUF-120 - 500 kit p/n 100302557

FOR MORE INFORMATION ON ULTRA-FORCE™ © CONTACT: STATE WATER HEATERS • 800-365-0024 TOLL-FREE USA • STATEWATERHEATERS.COM



MODEL SUF-130-300NEA/PEA LIMITED WARRANTY
State Water Heaters, the warrantor, extends the following LIMITED WARRANTY to the owner of this water heater.

1. THE TANK
If the glass-lined tank in this water heater shall prove upon examination by the warrantor to have leaked due to natural corrosion from potable water therein,
during the first THREE years after initial installation, the warrantor will supply a replacement tank less burner and controls or a complete new State water
heater of equivalent size and current model at the warrantor's option. Some government agencies are requiring energy efficient standards for water heaters.  In
the event regulations prohibit sale of a model of equivalent size and construction, State will provide a model which complies with the regulations of your area.,
in which case the consumer will be charged the difference in price between the like replacement and the energy efficient model required.  The warranty on the
replacement water heater will be limited to the unexpired term of the original warranty.

2. ALL OTHER PARTS
If within ONE year after initial installation of this water heater, any part or portion shall prove upon examination by the warrantor to be defective in material or
workmanship, the warrantor will repair or replace such part or portion at its option.

3. CONDITIONS AND EXCEPTIONS
This warranty shall apply only when the water heater is installed in accordance with local plumbing and building codes, ordinances and regulations, the printed
instructions provided with it and good industry practices.  In addition, a temperature and pressure relief valve, certified by CSA and approved by the American
Society of Mechanical Engineers, must have been installed.
a. This warranty shall apply only when the heater is used:

(1) at temperatures not exceeding the maximum setting of its thermostat;
(2) at water pressure not exceeding the working pressure shown on the heater;
(3) when operated free of the damaging effects of uncontrolled water hammer;
(4) when filled with potable water, free to circulate at all times;
(5) in a non-corrosive and non-contaminated atmosphere;
(6) with factory approved anode(s) installed;
(7) in the United States, its territories or possessions, and Canada;
(8) sized in accordance with proper sizing techniques for commercial and/or residential water heaters;
(9) bearing a rating plate which has not been altered, defaced or removed, except as required by the warrantor;
(10) operated with properly installed dirt leg;
(11) fired with the fuel for which it was factory built;
(12) fired at the factory rated input;

b. Any accident to the boiler, any misuse, abuse (including freezing) or alteration of it, any operation of it in a modified form, or any attempt to repair
tank leaks will void this warranty.

c. This warranty is void if a device acting as a backflow prevention device (check valves etc.) is installed in the cold water supply the heater is connected to,
unless an effective method of controlling thermal expansion is also installed at the heater(s) and operational at all times. The relief valve installed on the
heater is not an acceptable method.

d. This warranty shall be void and shall have no effect if the design or structure of the water heater is, or is attempted to be modified or altered in any way,
including, but not limited to, by attaching non-company approved appliances or equipment.

4. SERVICE AND REPAIR EXPENSES
Under the limited warranty the warrantor will provide only a replacement water heater or part thereof.  The owner is responsible for all other costs.  Such costs
may include but are not limited to:
a. Labor charges for service removal, repair or reinstallation of the water heater or any component part;
b. Shipping, delivery, handling, and administrative charges for forwarding the new heater or replacement part from the nearest distributor and returning the

claimed defective heater or part to such distributor.
c. All cost necessary or incidental for any material and/or permits required for installation of the replacement.

5. LIMITATIONS ON IMPLIED WARRANTIES
Implied warranties, including the warranty of merchantability imposed on the sale of this heater under state law are limited to one (1) year duration for the heater
or any of its parts.  Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you.

6. CLAIM PROCEDURE
Any claim under the warranty should be initiated with the dealer who sold the boiler, or with any other dealer handling the warrantor’s products.  If this is not
practicable, the owner should contact:

State Water Heaters
500 Tennessee Waltz Parkway
Ashland City, TN 37015

a. The warrantor will only honor replacement with identical or similar water heater or parts thereof which are manufactured or distributed by the warrantor.
b. Dealer replacements are made subject to in-warranty validation by warrantor.

7. DISCLAIMERS
NO OTHER EXPRESS WARRANTY HAS BEEN OR WILL BE MADE IN BEHALF OF THE WARRANTOR WITH RESPECT TO THE MERCHANTABILITY OF
THE HEATER OR THE INSTALLATION, OPERATION, REPAIR OR REPLACEMENT OF THE BOILER.  THE WARRANTOR SHALL NOT BE RESPONSIBLE
FOR WATER DAMAGE, LOSS OF USE OF THE UNIT, INCONVENIENCE, LOSS OR DAMAGE TO PERSONAL PROPERTY OR OTHER CONSEQUENTIAL
DAMAGE.  THE WARRANTOR SHALL NOT BE LIABLE BY VIRTUE OF THIS WARRANTY OR OTHERWISE FOR DAMAGE TO ANY PERSONS OR
PROPERTY, WHETHER DIRECT OR INDIRECT, AND WHETHER ARISING IN CONTRACT OR TORT.
a. Some states do not allow the exclusion or limitation of the incidental or consequential damage, so the above limitations or exclusions may not apply to you.
b. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

Fill in the following for your own reference. Keep it.  Registration is not a condition of warranty.  The model and serial number are found on the heater’s rating plate.

Model No.                 __                                       Serial No. _________________________________________ Date Installed_____________________

Dealer’s Name____________________________________________________________________________________________________________

Dealer’s Address     _______________________________________________________________ Phone No._______________________________

City and State____________________________________________________________________ Zip Code________________________________

KEEP THIS WARRANTY POSTED ADJACENT TO THE HEATER FOR FUTURE REFERENCE



Revised 7/14/2014 

CORPORATE RESOLUTION 

EXCERPT FROM MINUTES OF MEETING OF THE BOARD OF DIRECTORS OF 

INCORPORATED. 

AT THE MEETING OF DIRECTORS OF ____________________________________
INCORPORATED, DULY NOTICED AND HELD ON _________________________,
A QUORUM BEING THERE PRESENT, ON MOTION DULY MADE AND SECONDED.  IT 
WAS:

RESOLVED  THAT _________________________________________, BE AND IS HEREBY 
APPOINTED, CONSTITUTED AND DESIGNATED AS AGENT AND ATTORNEY-IN-
FACT OF THE CORPORATION WITH FULL POWER AND AUTHORITY TO ACT ON 
BEHALF OF THIS CORPORATION IN ALL NEGOTIATIONS, BIDDING, CONCERNS 
AND TRANSACTIONS WITH THE PARISH OF JEFFERSON OR ANY OF ITS AGENCIES, 
DEPARTMENTS, EMPLOYEES OR AGENTS, INCLUDING BUT NOT LIMITED TO, THE 
EXECUTION OF ALL BIDS, PAPERS, DOCUMENTS, AFFIDAVITS, BONDS, SURETIES, 
CONTRACTS AND ACTS AND TO RECEIVE ALL PURCHASE ORDERS AND NOTICES 
ISSUED PURSUANT TO THE PROVISIONS OF ANY SUCH BID OR CONTRACT, THIS 
CORPORATION HEREBY RATIFYING, APPROVING, CONFIRMING, AND ACCEPTING 
EACH AND EVERY SUCH ACT PERFORMED BY SAID AGENT AND ATTORNEY-IN-
FACT.

I HEREBY CERTIFY THE FOREGOING TO BE 
A TRUE AND CORRECT COPY OF AN 
EXCERPT OF THE MINUTES OF THE ABOVE 
DATED MEETING OF THE BOARD OF 
DIRECTORS OF SAID CORPORATION, AND 
THE SAME HAS NOT BEEN REVOKED OR 
RESCINDED. 

SECRETARY-TREASURER 

DATE 

BRITTNY CHARLES

SIR CHARLES INVESTMENTS

SIR CHARLES INVESTMENTS

HAS NOT BEEN REV
. 

CRETARY-TREASUR

05/29/2024


