
Supplying your correctional needs since 1985! 

ICS Jail Supplies, Inc. 
Fast and Cheap... and Better Quality to Boot! 

1- 800-524-5427  
Fax: 254-751-0299 

sales@icswaco.com  
www.icswaco.com  

PO Box 21056     Waco, TX 76702 

WARRANTY INFORMATION 

 

 If your merchandise fails due to a manufacturing defect ICS will 

repair it without charge, or replace it, at our discretion.  Only Original, 

unaltered and unmodified materials and workmanship are covered under 

this policy.  This warranty does not cover damage cause by accident, 

improper care, negligence, normal wear and tear, or the natural breakdown 

of colors and materials over extended time and use.  

 

ICS Jail Supplies, Inc. must be notified within 30 days of any warranty 

claim for merchandise within these guidelines.  Failure to do so may result 

in additional fees to be applied to your account. 

**ALL ICS MATTRESSES DO INCLUDE A 1 YEAR WARRANT 

AGAINT CRACKING OF THE VINYL** 

If you have any questions about this warranty please contact our office by 

phone at 1-800-524-5427, by fax at 254-751-0299, or by email at 

sales@icswaco.com  

 

 

 

 


